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TITLE: Impact on Dental Schools of Providing Interpretation/Translation Services 

 

OBJECTIVES: To determine the impact of providing interpretation/translation 
services for patients with limited English proficiency (LEP) on a dental school’s 
finances and patient care efficiency. 

 

METHODS: A nine question survey was designed to specifically gather 
information regarding the costs (both financial and in terms of efficiency) of 
providing language services to patients with LEP. The survey was distributed, via 
Survey Monkey, to the administrator in charge of the clinical activities of dental 
students at each of the dental schools in the United States. Descriptive statistics 
were used to report and interpret the data. 

 

RESULTS: A 57% return rate was obtained. All of the dental schools reported 
treating patients with LEP with the majority having these patients represent no 
more than 25% of their patient population. The majority of the schools provided 
both spoken and document interpretation/translation with 1/3 having done so for 
at least 10 years. Of the responding schools, 2/3 reported these services resulted 
in a financial cost and decreased efficiency of patient care. The actual cost varied 
as did the source of the financial support. 

 

CONCLUSIONS: The majority of responding dental schools treated LEP patients 
and provided both written and spoken interpretation/translation services. These 
services resulted in increased cost for the dental schools along with a decrease 
in efficiency of care. 

 

LEARNING OBJECTIVES: 

1. To determine if providing interpretation/translation services for LEP patients has 
an impact on dental schools in terms of finances and time efficiency. 

2. To determine how and where dental schools find the financial resources to cover 
these costs. 
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