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• In 2014, a new and larger Ronald
McDonald House Charities of
Augusta (RMH) opened in Augusta
within walking distance of the
Children Hospital of Georgia and
across a shared parking lot with the
Robert B. Greenblatt, M.D. Library.

• Initial class trained six
staff/volunteers. Additional classes
will be given later in the year.
• A pre-post test to class attendees
met two objectives: (1) identified
what resources the volunteers knew
(2) measured knowledge gained on
authoritative health information
resources to share with
parents/caregivers on a given health
resource.

• Currently, there are no health
information resources available in
the house.
• The Robert B. Greenblatt, M.D.
Library seeks to fill this information
need by improving the use of
reliable electronic health
information for an under-served
population in crisis.

• With a designated computer to
search health information, RMH
staff updated their check-in
procedures to highlight this
computer, NLM printed materials,
and the small consumer health book
collection for new guests.

• Received the Express Outreach
Project Award by the National
Library of Medicine, National
Institutes of Health, Department of
Health and Human Services helped
initiate this project.

Conclusions

Methods & Materials

• The Greenblatt Library recognizes
the potential to build a positive
partnership with the community.

• Funding provided a desktop
computer, wireless network card,
computer wrist guard, 2 pairs of
headphones, NLM printed materials,
and a small consumer health book
collection.

• The library used its expertise to aid
this under-served population by
teaching RMH staff/volunteers how
to assist parents/caregivers in
finding authoritative and up-to-date
consumer health information
resources.

• Library staff provided instructional
classes to the RMH staff/volunteers
highlighting authoritative NLM
electronic health information
resources.
• Created a health information web
page which was placed on the RMH
web site
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