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Office of the Vice Provost for Instruction
A note from the Vice Provost
Dear Faculty, 
 
One of the most important things we do at Augusta University is celebrate
our students. When I watch faculty members begin to glow with pride as
their undergraduate collaborators present research findings at the Center
for Undergraduate Research and Scholarship (CURS) Student
Research Series, or when the graduate students do their three-minute
thesis competitions, or when our Honors students discuss their theses
at conferences, or when our Center for Instructional Innovation
launches its Innovation Competition for faculty and student collaborations,
then I know we are celebrating our students as we engage them and
support an academic mindset with each day they spend with us. For
certain, we can find strength in the fact that our students will leave our University thinking differently,
thoughtfully, and with a sense of compassion.
 
Soon, we will host yet another one of those events that celebrates creativity, innovation, and
research in our undergraduate communities. Drawing on students from all four of our campuses in
Augusta, the 21st Phi Kappa Phi Undergraduate Research and Fine Arts Conference will highlight
some of our finest students. Coming up March 31, (12-5pm) 2021, this conference showcases the
discoveries, innovations, and talent of our students. I hope you can find a way to attend the
conference to support our presenters and encourage students in your classes to discuss, compare,
analyze, observe, and be inspired by their fellow undergraduates. In fact, I would respectfully
request that our instructional faculty consider ways to incorporate this important academic event into
their course syllabus.
 
Finally, allow me to share that while walking through the hallways and looking in the classrooms, I
was overcome with a mix of emotions. I was saddened by the sight of so many seats left empty as
physical distancing mandates, but I was uplifted by the sounds of instruction. No matter the storm,
no matter the challenges, our faculty and our students find a way to be remarkable. It is indeed the
Jaguar Way. 
 
Thank you for continuing to be remarkable, even when no one is watching. I can assure you,
however, President Keel, Provost MacKinnon and I recognize the difference you make.
 
Sincerely, 
 
Zach Kelehear
 

Innovation Updates
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The Study Abroad Office is pleased to announce the
availability of funds for mini grants that support
International Virtual Learning opportunities for their
course(s). Collaborative Online International Learning
(COIL) as defined by the Stevens Initiative “is a new
teaching and learning paradigm that promotes the
development of intercultural competence across shared
multicultural learning environments. Through the use of
internet-based tools and innovative online pedagogies,
COIL fosters meaningful exchanges between university-
level teachers and students with peers in geographical
distant locations and from different cultural
backgrounds.” 

Save the Date: Phi Kappa Phi
Conference
The 21st Phi Kappa Phi Undergraduate Research and
Fine Arts Conference is coming up soon on March 31,
(12-5pm) 2021. This conference is an academic
tradition carried over from Augusta College that
showcases the discoveries, innovations, and talent of
our students. I hope you will attend the conference to
support our presenters and encourage students in your
classes to discuss, compare, analyze, observe, and be
inspired by their fellow undergraduates. More
information to come. 

Tips to prevent your communication
from becoming miscommunication
The pandemic has changed the way we communicate
with others. For us, educators, it means less time talking
to our students face-to-face and more time
communicating with them digitally, especially via emails
and Microsoft Teams messages.

Call for Study Abroad/ Study Away
proposals for 2021-2022
Proposals for study abroad and study away programs to
run in the Fall 2021, Spring 2022, and Summer 2022
are due to the study abroad committee on April 1st,
2021. Completed proposals include the completed
proposal form, contact hours form, budget form, a
course syllabus for each course associated with the
program, and an itinerary. Please remember that new
and reoccurring programs need to be submitted in this format.
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February Simulation Spotlight:
Scheduling a Simulation
Coordinating the operations of a large, busy simulation
center like the Augusta University Interdisciplinary
Simulation Center requires communication, attention to
detail, and excellent record-keeping. Further
complicating this endeavor is an aspect of the facility
which is inherent in its name: the center is
Interdisciplinary in name, nature, and mission. When it

comes to scheduling, the interdisciplinary nature of the ISC means that learners from all over
Augusta University need time within the facility to conduct simulation and skills activities, time which
must be carefully scheduled to accommodate all groups’ needs. 

Academic Success Center Update
Spring 2021 Progress Reports begin on February 8th.
We include all First-Time Full-Time freshman from the
previous two years – 2019 and 2020 – along with all
student athletes. All faculty teaching a student in one of
these cohorts will receive a request for information.
Every student noted will be contacted by professional
staff at the ASC for follow up.
 
 

Recent AU graduate to work as Physician Assistant
at Georgia Cancer Center
This month, IPSO is featuring Reshma Benny, a student who recently
graduated from AU’s Master of Physician Assistant (PA) program.
Reshma was born in Kerala, India, and lived there for 9 years before she
moved to the U.S. with her parents. She started her undergraduate
studies at AU in Fall 2013, and graduated with a bachelor’s in chemistry
in May 2017. After completing the PA program in August 2020, she was
offered a position as a Physician Assistant in the Gynecology Oncology
department at the Georgia Cancer Center.

Gail Kouame is Principal Investigator for a grant
funded project to enhance the virtual learning
environment at Augusta University
I am pleased to announce that Gail Kouame is Principal Investigator for
a grant funded project to enhance the virtual learning environment at
Augusta University. She collaborated with Professor Jason Orlosky,
School of Computer and Cyber Sciences, and Dr. Elena Wood, Medical
College of Georgia on a successful technology proposal submitted to the
National Network of Libraries of Medicine, Southeast Atlantic Region.

Faculty and Staff Updates
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Need to refer back to a recent issue of the Office of Instruction and Innovation’s Teaching Matters?
Each monthly issue of Teaching Matters has also been preserved in Scholarly Commons. A note by
the Vice Provost for Instruction, Dr. Zach Kelehear, introduces the issue each month. Table of
Contents include information in the areas of Innovation Updates, Faculty and Staff Updates, and
Student Updates. See the complete collection on the Augusta University Open Repository

Student Updates

Virtual Jaguar Job Fair
This year’s campus job fairs will be virtual and
held in February. Please encourage students to
register early and sign up for information and
one-on-one sessions before the day of the
event.  Jaguar Job Fair will take place on
February 19, 2021 from 11:00 am – 2:00 pm on
our Handshake Platform. K12 will take place
on February 25, 2021 from 1:00 pm – 4:00 pm
on our Handshake Platform. Details
at https://www.augusta.edu/careerservices/.

First- and Second-Year
Experiences Updates
The Jaguar Jumpstart (JJSP) learning
community had a tough time getting connected
this fall, with most of their classes and events
offered virtually. As a result, their Jag Pal
Mentors (sophomore JJSP students) made
extensive efforts to offer creative programming,
such as “Walk the River”, Breakfast Clubs
highlighting campus resources and virtual “Real
Talks” to support students academically and
socially. 

View Previous Teaching Matters Issues
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Collaborative Online International Learning (COIL) Grant Opportunity
The Study Abroad Office is pleased to announce the availability of
funds for mini grants that support International Virtual Learning
opportunities for their course(s). Collaborative Online International
Learning (COIL) as defined by the Stevens Initiative “is a new
teaching and learning paradigm that promotes the development of
intercultural competence across shared multicultural learning
environments. Through the use of internet-based tools and
innovative online pedagogies, COIL fosters meaningful
exchanges between university-level teachers and students with
peers in geographical distant locations and from different cultural
backgrounds.” Institutions have been creative in offering a variety
of ways for COIL to take place in their classrooms. 
 
Summary:

The Study Abroad Office is offering funds to help create COIL opportunities for the Spring 2021
semester. 
Funds must be expensed by May 14, 2021 (this academic year).
$6000 available to award; Each grant amount can vary
Grants will be approved on a rolling basis.

Selection Criteria:

Grants will be awarded to support the development of innovative international opportunities that
are brought into the classroom through COIL/ virtual learning
Proposals that support a positive impact on the campus and internationalization

Required components of proposal narrative:
Step 1: Provide a brief description of the course you are currently offering. Include how many
students are in that course(s)
Step 2: Describe the virtual learning component you would like to incorporate into your classroom.
Step 3: List estimated expenses (or included a quote) for the potential virtual learning experience
(this can be a very rough estimate).
Step 4: Include any additional information you would like.  If this COIL experience can eventually
provide an idea for a study abroad program, please include that information as well.
 
Priority of grant awards will be given to:

Faculty members who do not have any virtual exchange experience
Faculty who have not led a Study Abroad/Away program at Augusta University
The potential that this COIL experience can lead into a possible study abroad program
Number of students this grant will affect.

Application Process:
Each application should be formatted as a single PDF file attached to an email no later than March
31, 2021 to mdarley@augusta.edu. Include the following:

1. COIL Application form with signatures.  Form can be found here.
2. Budget (no more than 1 page): Explain project costs, listing specific figures and any necessary

justifications (not to exceed $2000)
3. Proposal Narrative (no more than 3 pages)
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Tips to prevent your communication from becoming miscommunication
The pandemic has changed the way we communicate with others. For us, educators, it means less
time talking to our students face-to-face and more time communicating with them digitally, especially
via emails and Microsoft Teams messages.
 
Unfortunately, this increase in text-only conversations can lead to miscommunication.
 
In fact, 58% of communication is done through body language, 35% through vocal tone, pitch, and
emphasis, and only 7% through content of messages. When we interact through text alone, we’re
leaving out a lot of other important aspects of communication.
 
This is also true when we interact with our students.
 
To ensure our written communication with our students is clear, here are a few things to keep in
mind:
 
Be Concise
Texts are valued for their brevity, in part because they are delivered on small screens. Long
messages can be difficult to scroll through on phones and other mobile devices.
In addition, lengthy messages tend to get to the point more slowly, which can lead to the possibility
of your meaning being missed altogether. (Plus, the average person loses his or her concentration
after a mere 8 seconds.)
 
Shorter messages, on the other hand, can be read quickly and easily, leaving little room for
misinterpretation.
 
Use Straightforward Language
As well as writing short messages, use straightforward language, too. Try to use:

Short words
Few adverbs
Plain punctuation
Active voice
Simple sentence structures

Brief, straightforward language will ensure that recipients read your messages without confusion.
 
Write With Proper Grammar And Spelling
Proofread! Improper punctuation and misspellings can cause confusion. So make sure you
proofread your messages before hitting the send button.

This email was sent to all Augusta University faculty. 
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Call for Study Abroad/ Study Away proposals for 2021-2022
Proposals for study abroad and study away programs to run
in the Fall 2021, Spring 2022, and Summer 2022 are due to
the study abroad committee on April 1st, 2021. 
 
If you are interested in submitting a proposal for a study abroad or
a study away program you can find all of the forms at the
following link:
 
http://www.augusta.edu/studyabroad/forfaculty.php
 
Completed proposals include the completed proposal form, contact hours form, budget form, a
course syllabus for each course associated with the program, and an itinerary. Please remember
that new and reoccurring programs need to be submitted in this format.
 
Study Abroad proposals are for credit bearing and clinical experiences outside of the United States,
while Study Away proposals are for credit bearing experiences within the United States.
 
Conversations about these proposals should start in your department as they will require signatures
from your chair, appropriate committees, and the Dean’s office before coming to the study abroad
committee, but the study abroad office is here to help should you have additional questions.
 
Contact Maria Darley, Director of Study Abroad, at mdarley@augusta.edu if you need more
information on this process or these programs.
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February Simulation Spotlight: Scheduling a Simulation
Coordinating the operations of a large, busy simulation center like
the Augusta University Interdisciplinary Simulation Center requires
communication, attention to detail, and excellent record-keeping. 
Further complicating this endeavor is an aspect of the facility
which is inherent in its name: the center is Interdisciplinary in
name, nature, and mission. When it comes to scheduling, the
interdisciplinary nature of the ISC means that learners from all
over Augusta University need time within the facility to conduct
simulation and skills activities, time which must be carefully
scheduled to accommodate all groups’ needs. 
 
How to schedule a simulation activity:
Submitting a request to schedule a simulation activity is a straightforward process. Faculty simply
submit their request through the ISC website at www.augusta.edu/centers/isc/ (the “Schedule
Simulation Activity” button is located near the top of the page.) Immediately after submission, faculty
will receive an email confirmation – this should be saved for future reference and to make edits. After
the request has been reviewed, approved, and scheduled, faculty will receive a Microsoft Outlook
calendar invite for the approved session. Please note, some programs choose to employ a single
individual responsible for the submission of simulation activities to the ISC – in these cases faculty
should coordinate with their program’s designee when submitting their request. 
 
Faculty from any Augusta University program may request activities within ISC – we also conduct
activities with those in the surrounding community including government, K-12 education, and
others.   
 
When to request a simulation activity:
Faculty can submit activity requests to the Interdisciplinary Simulation Center for any time, up to a
year in advance, however, approval of requests follows a set schedule to ensure equitable and
accurate scheduling. Activity requests fall into one of two scheduling categories, pre-scheduled, and
first-come, first served. Requests which are received at least 90 days prior to the start of each
academic semester are considered together and confirmed approximately two months prior to the
semester start. These requests are vetted and approved by the ISC leadership team, who meet to
review requests, resolve scheduling conflicts and ensure equitable access to the facility. Requests
received after the 90-day deadline are considered as they are received and are scheduled on a first-
come, first-served basis. Pre-scheduling provides both the ISC and activity requestors with the ability
to plan ahead and is the best way for programs to guarantee their access to the needed resources.
However, despite the benefits of pre-scheduling, most faculty who submit requests after the deadline
will still find available time slots, although more flexibility can sometimes be required.  
 

 
What to expect once a simulation activity is scheduled:
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After receiving the booking confirmation (calendar invite) for an activity, faculty should review the
documentation and accept the meeting invite if accurate. Additionally, if your activity will require
complex setup, logistics, simulator programming, or if you require the ISC to provide supplies, these
details should be communicated to ISC staff at least 30 days before the activity, either through the
original request form or via email at simulationcenter@augusta.edu. If changes are needed, the form
can also be edited: your submission confirmation email contains a link to easily make any necessary
changes (please avoid changes during the two weeks preceding the activity, or email the ISC to
determine feasibility.)  
 
We look forward to working with you and your learners. If you have questions or ideas for a
simulation activity, please reach out to us via email (simulationcenter@augusta.edu) or by phone
(706-721-9945). 
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Academic Success Center Update
Spring 2021 Progress Reports begin on February 8th. We include
all First-Time Full-Time freshman from the previous two years –
2019 and 2020 – along with all student athletes. All faculty
teaching a student in one of these cohorts will receive a request
for information. Every student noted will be contacted by
professional staff at the ASC for follow up.
 
We are replicating the student polls we sent last term and the first
one that went out indicates an upward tick in student engagement. Indeed, 78% agree that this term
is going to be better than last term, so things are looking up!
 
We have free planners for any student who wants one and time management workshops to plan the
term. #WeGotThis!

This email was sent to all Augusta University faculty. 
© 2021 Augusta University.

Forward to a friend  |  Archive

http://auginstruction.us.newsweaver.com/1thdod2jd7/kyyndnnl9p2eaxbjo0x69u/external?a=6&p=5325715&t=127589
http://auginstruction.us.newsweaver.com/1thdod2jd7/1e6r40trldoeaxbjo0x69u/external?a=6&p=5325715&t=127589
http://auginstruction.us.newsweaver.com/1thdod2jd7/9u5cj6dxwbxeaxbjo0x69u/external?a=6&p=5325715&t=127589
http://auginstruction.us.newsweaver.com/1thdod2jd7/1x8o09amcfoeaxbjo0x69u?lang=en&a=6&p=5325715&t=127589
http://auginstruction.us.newsweaver.com/1thdod2jd7/vr3ttzq8ypaeaxbjo0x69u?lang=en&a=6&p=5325715&t=127598
http://auginstruction.us.newsweaver.com/1thdod2jd7/1dnnsqrhyzmeaxbjo0x69u/external?a=6&p=5325715&t=127598


Teaching Matters
February 1, 2021

View all Stories  |  View all Events  |  Submit News  |  Subscribe to Emails
Recent AU graduate to work as Physician Assistant at Georgia Cancer
Center
This month, IPSO is featuring Reshma Benny, a student who recently
graduated from AU’s Master of Physician Assistant (PA) program.
Reshma was born in Kerala, India, and lived there for 9 years before she
moved to the U.S. with her parents. She started her undergraduate
studies at AU in Fall 2013, and graduated with a bachelor’s in chemistry in
May 2017. After completing the PA program in August 2020, she was
offered a position as a Physician Assistant in the Gynecology Oncology
department at the Georgia Cancer Center.
 
This profile is part of a series aimed at introducing you to some of Augusta
University’s international community members who contribute so much to
our institution. The International & Postdoctoral Services Office (IPSO)
serves about 550 international employees, students, and visiting scholars.
 
Q: Where are you from?
A: I was born and raised in Kerala, India and lived there for 9 years before moving to the United
States with my parents, who immigrated here on a work visa. Kerala is a beautiful little state located
in the southern tip of India. It is most often characterized by the beautiful nature that is saturated
with a variety of tropical plants, animals, and most notably, coconut trees.
 
Q: What was life like for you growing up? Tell me a story about your life in your home
country. 
A: I spent my childhood living with my grandparents while both of my parents worked abroad. My
days were spent running around my grandparent’s backyard full of cacao trees, coconut trees, and
playing with the neighborhood children after school. My parents and I did not get to spend much
time living together as a family as they finished their studies abroad and worked towards securing a
safe and stable future for us. However, living with my loving grandparents and having fun playing
with my friends in school and neighborhood kept me busy and prevented any dismay from not
having my parents around.
 
Q: Can you talk about your educational journey at Augusta University?
A: After graduating from Jefferson County High School in Louisville, GA, I was accepted into
Augusta University for my undergraduate studies. I graduated with a Bachelors in Chemistry in May
2017 and began my first semester for Master of Arts in Special Education the same month. My
mother is a math teacher, and I have seen how she has influenced the lives of many students. With
her as an inspiration, the education degree actually served as a secondary goal for me while I
applied and worked towards pursuing my true passion in medicine and my goal to become a
physician assistant. Growing up with my grandparents allowed me to witness typical health issues
that the elderly encounter, and seeing my grandparents manage their health flowered an interest in
medicine within me. In May 2018, I joined the Augusta University Physician Assistant program. This
program was my top choice while applying to a numerous physician assistant schools due to their
excellent academic reputation, high PA certification exam pass rates, and economical tuition rates.
 
 
Q: What extracurricular activities were you involved in at AU? How did you get involved in
these activities? Why did you like them? 
A: I was a member of the Honor’s Program at AU since I began my undergraduate studies in Fall
2013. Through this program, I took a number of vigorous courses that helped me take an
interdisciplinary approach and explore the creative aspects tied into that course subject. As part of
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the Honor’s Program requirements and also to nurture my interest in science, I researched and
completed my thesis titled “Investigation of the properties of stem-loop DNA” under Dr. Angela
Spencer, Assistant Professor of Chemistry. These activities gave me valuable opportunities to
develop my writing, speaking, and professional skills that I continue to employ to this day.
 
Q: What attracted you to Augusta University? 
A: Augusta University has a small undergraduate campus, which as a student allowed me an easier
access to the ample opportunities offered by the institution. In fact, the small class size made
instruction much more enhancing and efficient. I also consider AU to be financially affordable in
comparison to other universities in the state of Georgia. The IPSO office has especially helped me
and guided me as I navigated through my immigration process and changes in studies.
 
Q: What are your plans now that you have graduated?
A: I recently graduated from my PA program in August 2020, and I will be starting work as a PA in
the Gynecology Oncology department at the Georgia Cancer Center. Working with cancer patients
has always been a dream of mine, and I am extremely thankful to have received this golden
opportunity as a new graduate. I’m so excited to continue my journey in patient care with AU!
 
Q: What do you miss most about your home country?
A: Although I could list a wide range of things from the beautiful nature to the train rides, I have to
say I miss my grandmother and the food she makes the most.
 
Q: What do you like most about living in the U.S.?
A: Living in the United States truly allows a person to live free as one wants to with endless
opportunities to pursue. My parents decided to move our family here so I can enjoy this freedom
and achieve my goals and beyond. I have also observed a general peace, acceptance, and
understanding towards diversity in this country.
 
Q: What was the most difficult part of adjusting to life in the U.S. after you first got here?
A: Having moved here at a young age from a densely populated country, I found it hard to adjust to
the new setting of a calm and quiet environment. I also heavily missed my family and friends that I
left behind. However, these moments were easily overcome with the help of my cousins who live in
NC and as I gained more friends.
 
Q: Is there anything else you’d like to add?
A: The immigration journey has been very challenging and difficult for my family and me. However,
we have always been blessed with the necessary resources at the right time. I consider Augusta
University as one such blessing. Given my circumstances at the time, Augusta University was my
only option as a university. Looking back at my 7-year academic journey, Augusta University
allowed me to grow, flourish, and become who I am today. 
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Gail Kouame is Principal Investigator for a grant funded project to
enhance the virtual learning environment at Augusta University
I am pleased to announce that Gail Kouame is Principal Investigator for a
grant funded project to enhance the virtual learning environment at
Augusta University. She collaborated with Professor Jason Orlosky,
School of Computer and Cyber Sciences, and Dr. Elena Wood, Medical
College of Georgia on a successful technology proposal submitted to the
National Network of Libraries of Medicine, Southeast Atlantic Region. The
funding will be used to create a virtual reality library space for health
centered education and wellbeing. The two major goals of this project
focus on using technology to engage students and to promote student and
faculty wellness.  The team will collaborate with the School of Computer
and Cyber Sciences to facilitate curriculum-based VR learning
experiences so faculty can transform their instructional approach. Medical
College of Georgia faculty will assist in developing VR tools to address the
issue of burnout among health care students and health care
professionals. 

This email was sent to all Augusta University faculty. 
© 2021 Augusta University.

Forward to a friend  |  Archive

http://auginstruction.us.newsweaver.com/1thdod2jd7/kyyndnnl9p2eaxbjo0x69u/external?a=6&p=5325713&t=127589
http://auginstruction.us.newsweaver.com/1thdod2jd7/1e6r40trldoeaxbjo0x69u/external?a=6&p=5325713&t=127589
http://auginstruction.us.newsweaver.com/1thdod2jd7/9u5cj6dxwbxeaxbjo0x69u/external?a=6&p=5325713&t=127589
http://auginstruction.us.newsweaver.com/1thdod2jd7/1x8o09amcfoeaxbjo0x69u?lang=en&a=6&p=5325713&t=127589
http://auginstruction.us.newsweaver.com/1thdod2jd7/vr3ttzq8ypaeaxbjo0x69u?lang=en&a=6&p=5325713&t=127598
http://auginstruction.us.newsweaver.com/1thdod2jd7/1dnnsqrhyzmeaxbjo0x69u/external?a=6&p=5325713&t=127598


Teaching Matters
February 1, 2021

View all Stories  |  View all Events  |  Submit News  |  Subscribe to Emails
Virtual Jaguar Job Fair
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First- and Second-Year Experiences Updates
Defining Decade Book Club
Research has shown that the most important events that determine the years ahead happen in your
twenties. Dr. Jay’s book “The Defining Decade” talks about three areas students should
address now for a happy life later:  Work, Relationships and Body/Mind Wellness. In
response, we developed a book club especially designed for 20+ year olds who want to
avoid missing out (FOMO) about life’s most significant decisions.
 
Book clubs meet in small groups (virtually and face to face) for about an hour each
week for 4 weeks. The discussions offer a place for participants to consider their own
experiences, while connecting with students who are facing the same challenges and
opportunities. The 60+ students who signed up received a FREE “The Defining Decade” Book!
 
 
 
Dean’s List Celebration for First and Second Year Students
In mid-January, FYE/SYE hosted their annual Dean’s List Celebration to recognize
those first and second year students who have maintained a GPA of 3.5 or higher in
Spring 2020 and/or Fall 2020. During this two-day hybrid event, students were invited
to “drop in” and meet their Dean virtually (as represented by BIG Head Pics). Over
160 students enjoyed taking selfies with their Dean, picking up certificate of
academic achievement and some free swag too! 
 
 
 
JJSP Participation Celebration
The Jaguar Jumpstart (JJSP) learning community had a tough time getting connected this fall, with
most of their classes and events offered virtually. As a result, their Jag Pal Mentors
(sophomore JJSP students) made extensive efforts to offer creative programming,
such as “Walk the River”, Breakfast Clubs highlighting campus resources and
virtual “Real Talks” to support students academically and socially. 
 
This January, we celebrated the 22 JJSP students went above and beyond as
measured by their participation forms. Students reflected that getting involved on
campus (even virtually) was as a good way to meet new people and get necessary
information for collegiate success.
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