Teaching Matters
August 1, 2020

Office of the Vice Provost for Instruction
A note from the Vice Provost
Dear Faculty,
… and so here we are. We have spent the past months trying to imagine
what teaching in a COVID-19 world might be. We have even wondered if it
might be possible at all? We now find ourselves one week away from the
launch of our first classes during this most challenging time, and I am certain
that our students, of all levels, are anxious about what to expect. I imagine
our first-year students, those very students who have been without normal
school practices since early spring, are even more uncertain about
transitioning to college. With your expertise, guidance, and knowledge of
online course delivery, I know we can offer them some certainties.
I draw strength in the fact that we have faculty who will find some way to do
remarkable things. Because of that assurance, along with the months you have spent preparing for
this occasion, we are able to offer to our students a faculty community that is ready for their arrival.
And because your safety remains a priority, your instructional spaces have been made safe under the
leadership of Ron Booth and James Grigg, among others.
Moreover, if we are to be successful this fall, then that success will be in large part because of what
every faculty member, one class and one lab at a time, does when classes begin. And you, the
faculty, have been bolstered by a strong summer workshop program focused on leveraging
technology to enhance instruction. New technologies in the classrooms and in the cloud are
operational thanks to the leadership of Dr. Casdorph and his team. Course delivery options are now
being offered as hybrid or at-a-distance with the support of classroom scheduling and by Ms. Metress
as the Registrar. We have instructional space in the Performing Arts Theatre and the JSAC Ballroom
with the help of Dr. Susan Davies and Dr. Patrice Jackson. And already leading the way, the Dental
College of Georgia and the Medical College of Georgia are teaching in remarkable ways as they
envisioned instruction in a different world, in a different way. And on Monday, the full complement of
instructional spaces will join as we launch this fall 2020 year at Augusta University.
And so here we go. The Augusta University community, with the guiding hand of our Provost
Caughman in her last month at this place, has come together to make this new term possible. As our
President Keel is inclined to say, Go Jags!
Sincerely,
Zach Kelehear

Hybrid Teaching Survival Guide
As the start of the fall semester approaches, you may find yourself teaching your traditional face-toface courses in a hybrid format due to social distancing. If that is the case, I encourage you to look at
the Hybrid Teaching Survival Guide that instructional designers with the Center for Instructional
Innovation developed. Its purpose is to provide you with the barebones of two hybrid models to get
you ready for this upcoming semester quickly.

Innovation Updates
IPSO client uses blood filter to reduce
organ damage caused by COVID-19
AU researchers may have found a way to stop the
devastating organ damage caused by COVID-19 in some
patients. This is the latest example of an international
researcher who came to AU through the International and
Postdoctoral Services Office helping in the fight against
COVID-19.

ISC Sees First Students Return to Health
Sciences Campus
While many programs continue to prepare to see students
return to campus, the Augusta University Interdisciplinary
Simulation Center began to reopen for limited, specially
approved, activities on June 30th. Some of these learners
were new interns participating in patient safety related
training, critical to prepare them for patient care duties.
Others, undergraduate nursing students, were nearing the
completion of summer courses that ordinarily would have
logged dozens of hours in the simulation center, but were

held primarily online due to the pandemic. Still others were medical residents, sharpening their skills
for the work ahead.

Covid-19 University Heritage Unit Project
The University Libraries Heritage Unit is proud to share a
digital project aimed at documenting and preserving
Augusta University’s experience of the COVID-19
pandemic. All members of the Augusta University
community are invited to share personal narratives of how
their lives have changed due the pandemic.

AHEC received the National AHEC Center
of Excellence Award
On Tuesday July 14th, the SOWEGA AHEC received the
National AHEC Center of Excellence Award for its AHEC
Scholars Program. This was the inaugural award in this
category. To date, the Statewide AHEC Network has
hosted two co-horts of students; each co-hort, of up to 15
students per AHEC Center, requires a 2-year
commitment. The federal grant requires 3-4 different
disciplines be represented in each cohort, and that faculty
be identified to participate from each participating
program.

Academic Advisement Center Preparing
Students for Fall Semester
The advisors in the Academic Advisement Center are
continuing to build schedules for the new students joining
us in the fall and provide support for their returning
students, as well. They are answering lots of questions
about modes of instruction, online learning and what
campus life might look like when classes begin on August
10.

Student Updates

Freshman Convocation Going
Virtual
Our annual Freshman Convocation is going
virtual this year! The Freshman Convocation
“Watch Party” will be on Sunday, August 9th, at
5:00 pm on You Tube the day before classes
begin (as is our tradition). Look for the link the
first week of August.

ASC Open House Fall 2020
The Academic Success Center is hosting “Open
House Fall 2020: Engage to Explore our
Academic Landscape” on August 5th, 6th and
7th. Incoming freshman some returning
students will be invited to engage in four
different learning opportunities.

Career Services Virtual Workshops
Students can sign up for an event to receive the program
link via their Handshake account or by contacting Career
Services @ careercenter@augusta.edu regarding the
program they want to register for.

Faculty and Staff Updates

Welcome Judy Kyrkos
Judy Kyrkos joined the Augusta University
Study Abroad staff in February 2020 as the
Study Abroad Advisor.

IPSO celebrates 20 years of
service
The International and Postdoctoral Services
Office or IPSO, as most people call it, was
founded in the summer of 2000. The scope of
the office was determined by then Vice
President for Research, Dr. Matt Kluger.
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Hybrid Teaching Survival Guide

It’s been an interesting summer to say the least, and if you’re like me, you may be looking forward to
the new semester with a mix of anxiousness about planning amidst uncertainty and excitement for
taking on this unprecedented challenge.
As the start of the fall semester approaches, you may find yourself teaching your traditional face-toface courses in a hybrid format due to social distancing.
If that is the case, I encourage you to look at the Hybrid Teaching Survival Guide that instructional
designers with the Center for Instructional Innovation developed. Its purpose is to provide you with
the barebones of two hybrid models to get you ready for this upcoming semester quickly.
The survival guide is part of a faculty development course the Center for Instructional Innovation
created in partnership with the Division of Information Technology. The course is called “Teaching
Blended & Online Courses.”
Watch the video below to learn more about the guide, including how to locate it inside the “Teaching
Blended & Online Courses” training in D2L.
We hope the survival guide can help you tame a little bit of your anxiety and help you face some of
the challenges the fall semester will bring.
If you have any questions about it, you can email the Center for Instructional innovation at
cii@augusta.edu.
We hope you have a wonderful semester.
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IPSO client uses blood filter to reduce organ damage caused by COVID19
AU researchers may have found a way to stop the devastating
organ damage caused by COVID-19 in some patients. This is the
latest example of an international researcher who came to AU
through the International and Postdoctoral Services Office helping
in the fight against COVID-19.
Dr. Azeem Mohammed and Dr. Sandeep Padala, both
nephrologists at the Medical College of Georgia and AU Health
System, are replacing the usual filter in a kidney dialysis machine
with a filter known to trap tiny proteins called cytokines. Cytokines
are chemical messengers that help regulate the immune response, but COVID-19 creates such high
levels of the proteins (called a cytokine storm) that it destroys the organs.
Mohammed and Padala worked with medical products company Baxter International Inc., which
supplies the hemodialysis machines used in the intensive care units at AU Health System, to get the
special filter set that absorbs cytokines and other toxins.
After the company secured FDA approval for the filter’s use in COVID-19 patients in the U.S.,
Mohammed and Padala started using the therapy to treat COVID-19 patients at AU Health System
who are having severe respiratory problems and are headed to intensive care. They are assessing
cytokine levels before the treatment and then at 24 and 48 hours. They have also begun steps to
start a traditional, clinical trial of their treatment.
Padala, who earned his MBBS in his home country of India, came to the U.S. for graduate medical
training and for a fellowship in nephrology at Augusta University. The International and Postdoctoral
Services Office has provided immigration services throughout his career at Augusta University.
IPSO is proud to have this talented researcher and physician working at Augusta University and
would like to thank him and his colleague for all their hard work.
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ISC Sees First Students Return to Health Sciences Campus
While many programs continue to prepare to see students return
to campus, the Augusta University Interdisciplinary Simulation
Center began to reopen for limited, specially approved, activities
on June 30th. Some of these learners were new interns
participating in patient safety related training, critical to prepare
them for patient care duties. Others, undergraduate nursing
students, were nearing the completion of summer courses that
ordinarily would have logged dozens of hours in the simulation
center, but were held primarily online due to the pandemic. Still
others were medical residents, sharpening their skills for the work
ahead.
ISC staff are dedicated to supporting all of our learners and facilitators as they navigate the
changing landscape of infection control policies, temperature checks, screenings, masks and social
distancing. We are planning for significant changes to the way that simulation instruction is
delivered in the fall; group sizes will be smaller, hours of operation may differ from the norm, and
some patience may be necessary to accomplish our learning objectives. Still, flexibility is one the
hallmarks of an effective simulation program, and even in consideration of the world class facility
and training resources available here, it has always been a part of our everyday repertoire.
The ISC has implemented policies and procedures to do our part in keeping our community healthy,
and stands ready to continue its educational mission for all of our health sciences learners when
they return on August 10th. Please feel free to reach out to us with your questions or concerns.
We are looking forward to seeing you.
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Covid-19 University Heritage Unit Project
The University Libraries Heritage Unit is proud to share a digital
project aimed at documenting and preserving Augusta
University’s experience of the COVID-19 pandemic. All members
of the Augusta University community are invited to share personal
narratives of how their lives have changed due the pandemic. The
COVID-19 Project: Documenting Personal Narratives research guide provides information on how
to submit your personal narrative. A digital agreement form is provided on the “Submit Your
Personal Narrative” page of the guide. Submitted narratives will be housed in Scholarly Commons,
the institutional repository for Augusta University.
Other USG libraries have implemented similar COVID-19 archiving projects, including the UGA
Libraries, which is collecting stories from Georgia residents. The Heritage Unit project is limited to
the Augusta University community since the Augusta-Richmond County Library System has a
COVID-19 Community Documentation Project that is reaching out to the CSRA community.
Be sure to view the COVID-19 Project: Documenting Personal Narratives research guide for more
information. For questions, please contact Maranda Christy on the Summerville Campus at
mchristy@augusta.edu or Renée Sharrock on the Health Sciences Campus at
rsharrock@augusta.edu.
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AHEC received the National AHEC Center of Excellence Award
On Tuesday July 14th, the SOWEGA AHEC received the National
AHEC Center of Excellence Award for its AHEC Scholars
Program. This was the inaugural award in this category.
To date, the Statewide AHEC Network has hosted two co-horts of
students; each co-hort, of up to 15 students per AHEC Center,
requires a 2-year commitment. The federal grant requires 3-4
different disciplines be represented in each cohort, and that
faculty be identified to participate from each participating program.
SOWEGA AHEC has worked with 28 students to date, 7 are African Americans. All students who
have applied to this program have been accepted. The partner institutions for this initiative during
the first 2 years have been: MCG Southwest Campus (Albany), UGA PharmD Campus (Albany),
Georgia Southwestern University (RN/ BSN/ and FNP programs (Americus). Two new partners
have been added for cohort 3, GSW Long Term Care Program and PCOM-South. The former was
selected knowing we have an growing aging population and their students were logical members to
add to the doctor, nurse and pharmacist interdisciplinary student team we had already established.
The latter was selected to expand representation in the region and provide access to the
Farmworker Health summer program for the experiential learning component needed for the AHEC
Scholars Program and for access to their new state of the art simulation center. program like many
of our other initiatives. Scholars is a nationally mandated program to be offered through each state's
AHEC Program Office, and through them, the AHEC centers across the country. While the Program
Office, based at Augusta University, was tasked with deveolping the curriculum for the Center's
programs, each Center was required to create a regional faculty comprised of participating schools
and programs within their region. Partners for SOWEGA AHEC include: MCG Southwest Campus
(Albany), UGA PharmD Campus (Albany), Georgia Southwestern University (RN/ BSN/ and FNP
programs (Americus). Fifteen students from these programs participate for 2 years as AHEC
Scholars.
The premise of the program is to offer didactic and experiential learning experiences for an
interdisciplinary team of students. In addition to 80 hours of didactic learning, students receive 40
hours of community based experiences. SOWEGA AHEC Scholars received certifications in Mental
Health First Aid and in Telemedicine as a part of their curriculum.
We are most proud of this Center and of the tremendous work they do in southwest GA!
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Academic Advisement Center Preparing Students for Fall Semester
The advisors in the Academic Advisement Center are continuing
to build schedules for the new students joining us in the fall and
provide support for their returning students, as well. They are
answering lots of questions about modes of instruction, online
learning and what campus life might look like when classes begin
on August 10. #Flexibility is definitely a recurring theme
throughout all conversations! They are also working to set up a
virtual “advisor on call” system for the beginning of the term to
balance the needs of their students with the new normal of masks
and social distancing. The space in our suite is not laid out in
such a way that we can employ business as usual methods of student support. Before the semester
begins messaging will go out to all students advised in the center letting them know how best to
connect with their advisors and will also be posted on our website at:
https://www.augusta.edu/advising/.
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Freshman Convocation Going Virtual
Our annual Freshman Convocation is going virtual this year!
The Freshman Convocation “Watch Party” will be on Sunday,
August 9th, at 5:00 pm on You Tube the day before classes begin
(as is our tradition). Look for the link the first week of August.
Faculty and staff are invited to watch the video from the comfort of
home – no regalia necessary!
Details:
President Keel and Provost Caughman officially welcome the
Class of 2024 with the ringing of the Arsenal Bell.
A compilation video of well wishes and advice from students, faculty and staff.
The Class Photo reveal! A mosaic of student photos creating the Class of 2024.
By the way….the Class of 2024 pins have been mailed to students with the best wishes of the
President, the Provost and the College Deans. Students were encouraged to keep their pins to affix
on their graduation robes four years from now.
Please contact Dr. Huggins at ehuggins@augusta.edu for more information.
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ASC Open House Fall 2020
The Academic Success Center is hosting “Open House Fall 2020:
Engage to Explore our Academic Landscape” on August 5th, 6th
and 7th. Incoming freshman some returning students will be
invited to engage in four different learning opportunities, including:
faculty led sessions about courses and classrooms; IT workshops
to learn the technology; peer coaching seminars on time
management, and; academic opportunities that expand their
learning horizons. Students can sign up for the in-person and online sessions starting July 27th.
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Career Services Virtual Workshops
Career Services Virtual Workshops for August – Students can
sign up for an event to receive the program link via their
Handshake account or by contacting Career Services @
careercenter@augusta.edu regarding the program they want to
register for.
Virtual Career Chat – Connect for Success – Strategies for
Optimizing Career Services @ AU
8/6/2020, 5:00 pm - 6:00 pm
WebEx
Bring your questions, we will bring our answers! Do you have questions about interviewing? How
can you find part-time work opportunities? What is needed to get your resume noticed? Join Career
Services in this discussion via WebEx. Bring your questions for answers from our team!
Live Chats with Career Services: Residency Prep and CV Questions
8/13/2020, 5:00-6:00
WebEx
Learn a few tips for a successful residency interview but also come with questions you may have for
the process and/or questions about your CV. (Focus: M4 and D4 students)
Get Noticed by Employers - Expert Tips to Increase Employer Engagement using the
Handshake platform
8/25/2020, 5pm-7pm
WebEx
Learn how to make your Handshake profile work for you! Learn how to setup, update and enhance
your profile to make a good impression on Handshake employers.
Navigating USAJobs - How to find and apply for federal internship and full-time job
opportunities
8/27/2020, 3:00 pm- 4:00 pm
Teams
The federal government has a one stop shop for internship and full-time jobs, do you know how to
make the most of this resource? Students will learn how to create their account, do a job search,
review job announcements, apply for internship and full-time jobs opportunities.
FACULTY: Need a career development program this semester for your class? Career
Services presents virtual and in person programming in classrooms multiple times a week across all
disciplines.
Learn more and request one here: https://www.augusta.edu/careerservices/facultystaff/programrequest.php
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Welcome Judy Kyrkos
Judy Kyrkos joined the Augusta University Study Abroad staff in
February 2020 as the Study Abroad Advisor. She graduated from
Loyola University Chicago in 2017 with a B.S. in Anthropology
and a minor in Biology. Judy is originally from Cincinnati, Ohio but
identifies as a global citizen. During undergrad, Judy studied at
the John Felice Rome Center (JFRC) which sparked her passion
for global education. After graduation, Judy returned to Rome to
work in residence life and student affairs at JFRC. During her time
in Rome, Judy provided support through a 24/7 on-call service,
coordinated student travel within Italy and across Europe, and
encouraged cultural and linguistic immersion. One of her proudest
moments of her time in Rome was leading 50 students around
Sicily for an immersive archeological experience. Currently, Judy is working towards her Master’s in
Public Health and is passionate about reducing health disparities for women. In her free time, Judy
loves a good espresso, being outside, and (of course) traveling. Her favorite destinations include
California, Italy, Spain, and Iceland. Stop by the Study Abroad Office to have a cup of coffee and
share your travel dreams with Judy!
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IPSO celebrates 20 years of service
The International and Postdoctoral Services Office or IPSO, as
most people call it, was founded in the summer of 2000. The
scope of the office was determined by then Vice President for
Research, Dr. Matt Kluger. It was his desire to have an office that
provided services for all international employees in need of
immigration services and all postdoctoral fellows at the Medical
College of Georgia. LD Newman, current Vice President of
International Initiatives, was selected from the MCG legal staff to
head the new office.
In 2013, at the consolidation of Augusta State University and
Georgia Regents University, the international student and
exchange visitor program office joined with IPSO.
The mission of the office has remained very much the same for the last 20 years. IPSO acts as a
compliance and service unit, which makes it possible for AU to hire and retain foreign national
faculty, to host foreign national research visitors, and to enroll AU foreign national students. IPSO
staff also consult on and approve all postdoc hires.
The current staff includes Beverly Tarver, Jon Harwood and Tiffany Takahashi. IPSO is located in
the Kelly Administration Building and is now part of the Instruction and Innovation Unit under Vice
Provost for Instruction Dr. Zach Kelehear.
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