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By Paula Hinely

MCG President Ricardo Azziz 
recently charged a team with 
shepherding the Enterprise-Wide 
Strategic Planning initiative, a three-
month effort that will produce a 
road map to guide and focus MCG 
efforts over the next three years.

The ESP initiative, which began 
Aug. 2, is led by Dr. Peter Buckley, 
interim dean of the School of Medi-
cine, and Joe Thornton, MCGHealth 

assistant vice president of ambula-
tory care finance. 

The planning process will reju-
venate the MCG enterprise, Buckley 
said. “We’re going to collaboratively 
search for innovative solutions and 
strategies and take steps in a new 
direction together.”

Buckley and Thornton have 
formed a core steering team to 
motivate, monitor and support work 
groups exploring strategic direction 
for four primary pillars: educational 

excellence, research growth, clinical 
integration/development and work-
force development.

Each pillar team has broad, enter-
prise-wide representation and two 
co-chairmen. “Joe and I couldn’t 
have asked for a better team,” 
Buckley said. “We appreciate the 
commitment and energy that this 
exceedingly capable group brings to 
the initiative.”

The pillar teams will meet 
regularly to identify the top six 

improvement opportunities within 
their pillar and determine attainable 
solutions for each. They will also 
seek constructive, solution-driven 
feedback from the entire MCG com-
munity.

The ESP initiative is about more 
than just taking input from its 
steering and pillar teams. It will 
also include input from existing 
activities, such as the MCG Health 

Staff Reports

After more than four years of 
accomplished service, Dr. Douglas 
Miller has resigned as Dean of the 
School of Medicine and Senior Vice 
President for Health Affairs for the 
Medical College of Georgia. 

“Together with the faculty, Dr. 
Miller has led MCG’s School of 
Medicine to a truly impressive set of 
achievements,” said MCG President, 
Dr. Ricardo Azziz. 

During Dr. Miller’s tenure, MCG’s 
medical school has expanded across 
the state and is now the largest class 
in MCG’s history and the ninth-
largest medical school enrollment 
in the nation. In addition to MCG’s 
new clinical campuses in Savan-
nah and Albany, the MCG/UGA 
Medical Partnership recently opened 
the four-year Athens campus. The 
medical school’s faculty have been 
primarily responsible for bringing 
MCG’s research funding to nearly 

$100 million annually. All of these 
milestones were reached in a time of 
budget challenges and restructuring.

“We are grateful for Dr. Miller’s 
exemplary professionalism, leader-
ship and service, and we wish him 
the best in his future endeavors,” 
said Dr. Azziz.

“I am thankful for my time at 
MCG, and I am honored to have 
been able to work with such fine 
faculty, staff and students during 
my service as Dean,” said Dr. Miller. 
“These are exciting times for MCG, 
and I look forward to this institu-
tion’s continuing progress.” 

Dr. Miller will begin a period of 
sabbatical leave. He will remain a 
tenured Regents’ Professor in the 
School of Medicine, and as one of 
Castle Connolly’s Top Doctors in 
Cardiovascular Disease, Dr. Miller 
plans to continue caring for his pa-
tients during his sabbatical. Dr. Peter 

School of Medicine gets new leader
Miller resigns as medical school dean; Buckley named interim dean

By Denise Parrish
 
The new MCGHealth Cancer 

Center was recently named an 
Award of Merit winner by the 
American Institute of Architects, 
Orlando Chapter, in its 2010 Awards 
for Design Excellence competition. 
Designed by the Orlando office of 
Heery International, the judges 
called the Cancer Center “one of 
the better buildings in Augusta” 
and recognized “the roof gardens 
as part of the healing experience.”

The $31-million MCGHealth Can-
cer Center, located at 1411 Laney 
Walker Boulevard, opened its doors 
to patients in January 2010. The 
57,000-square-foot facility was built 
on MCGHealth’s philosophy of 
Patient Family Centered Care. Every 
decision made in designing the 
building included the active partici-
pation of cancer survivors.

The two-story structure features 
plush furniture, eclectic fixtures, 
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MCG is a tobacco-free campus

Dr. Peter Buckley, Senior 
Associate Dean for Leadership 
Development and Chair of the 
Department of Psychiatry and 
Health Behavior in the School 
of Medicine, has been named 
interim dean after Dr. Douglas 
Miller’s resignation.
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Rapid start to strategic planning
Enterprise-wide initiatives moving forward with road map

Center wins award
Design for Cancer Center lauded
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The mission of the Medical College of Georgia is to discover, 
disseminate, and apply knowledge to improve health and reduce the 
burden of illness on society. In realizing its mission, the Medical College 
of Georgia is committed to serving the people of Georgia, the nation and 
the world by:
•	Preparing	the	health	professional	workforce	of	the	future;
•	Conducting	research	through	programs	that	create,	disseminate	and
	 apply	new	knowledge	relevant	to	human	health;
•	Providing	exceptional,	innovative,	patient-centered	health
	 care	services;
•	Contributing	to	the	economic	development	and	well-being	of	the
 State of Georgia through integrated programs in education,
 research and clinical care.

MEDICAL COLLEGE OF GEORGIA
Dr. Ricardo Azziz, President

Deb Barshafsky, Vice President for Strategic Support
Jack Evans, Director of University Communications

Damon Cline, Publications Manager

Tickets on Sale
MCG will host Purpose at the Penthouse 

Oct. 6, from 6-9 p.m., at the historic Par-
tridge Inn. This classic rooftop party will 
feature heavy hors d’oeuvres, live music, 
raffles and a cash bar. Proceeds will benefit 
Safe Homes of Augusta. Tickets are $40 per 
person, or $75 per couple. Raffle tickets 
for sale separately. Visit mcg.edu/sccp and 
click on special events.

Team spirit
Intramural sports begin soon, and MCG 

offers both men’s and co-ed recreational di-
visions. All current MCG students, faculty 
and staff are eligible. Visit mcg.edu/well-
ness/imsports.htm to see what is available, 
then register at imleagues.com/schools/
MCG/registration.

Pro positive
Human Resources will offer “Commu-

nicating a Positive Professional Image,” a 
course to assess your image and provide 
specific suggestions for enhancing it, Aug. 
26 from 9-11:30 a.m. Call 706-721-0343 or 
visit mcg.edu/hr/training to register.

Business breakfast
The MCG President’s Corporate Partner-

ship Breakfast will be held at 7:30 a.m. 
Aug. 31 in the MCG Alumni Center. 

Promotions
Human Resources will offer “Promot-

ing Organizational Success,” a course 
on improving productivity, Aug. 31 from 
8:30-11:30 a.m. Call 706-721-0343 or visit 
mcg.edu/hr/training to register.

Weight watchers
Weight Watchers At Work will meet Aug. 

31 at noon in Terrace Dining’s Magnolia 
Room. The cost is $186 for 17 weeks, 
including meetings and e-tools. Payroll de-
duction available. Join by Aug. 26. E-mail 
Amanda Wright at amwright@mcg.edu. 

Memory makers
Human Resources will offer “Improve 

Your Memory” Sept. 1 from 9-11 a.m. in HS 
1151. Call 706-721-0343 or visit mcg.edu/
hr/training to register.

Write off
Human Resources will offer “Busi-

ness Writing Basics (Part 1)” Sept. 2 
from 8:30-11:30 a.m. in HS 1151. Call 
706-721-0343 or visit mcg.edu/hr/training 
to register.

Power up
Human Resources will offer “PowerPoint 

2007 – Level 1” Sept. 2 from 2-4 p.m. in HS 
1151. Call 706-721-0343 or visit mcg.edu/
hr/training to register.

Holiday
Labor Day will be Sept. 6. The campus 

will be closed.

Power on
Human resources will offer “PowerPoint 

2007 – Level 2” Sept. 7 from 2-4 p.m. in HS 
1151. Call 706-721-0343 or visit mcg.edu/
hr/training to register.

Alumni board
The School of Allied Health Sciences 

Alumni Board meeting will be Sept. 7 
at 5:15 p.m. on the second floor of the 
Kelly Administration Building.  Call 
706-721-3821.

Grads meet
The School of Dentistry Alumni As-

sociation Board meeting will be Sept. 8 
at noon at the MCG Alumni Center. Call 
706-721-3821.

Pro certified
Human Resources will offer “Administra-

tive Professional Certificate Series: Module 
1” Sept. 8 from 9-11 a.m. in HS 1151. Call 
706-721-0343 or visit mcg.edu/hr/training 
to register.

HR insights
Human Resources will offer “Human 

Resources Policies and Procedures: Module 
1” Sept. 8 from 2-4 p.m. in HS 1151. Call 
706-721-0343 or visit mcg.edu/hr/training 
to register.

State of the U
Dr. Azziz will give the State of the Uni-

versity Address Sept. 9 at noon in the Lee 
Auditorium. 

Timely
Human Resources will offer “TimeWare 

Basics” Sept. 9 from 9 a.m. to noon in HS 
1151. Call 706-721-0343 or visit mcg.edu/
hr/training to register.

Granted
Human Resources will offer “Transfer-

ring a NIH Grant to MCG” Sept. 9 from 2-3 
p.m. in HS 1151. Call 706-721-0343 or visit 
mcg.edu/hr/training to register.

PeopleSoft
Human Resources will offer “PSoft 

Financials: Delivered Reports and Inquiries 
Panels” Sept. 13 from 2-3:30 p.m. in HS 
1151. Call 706-721-0343 or visit mcg.edu/
hr/training to register.

P-Card
Human Resources will offer “P-Card 

Orientation” Sept. 14 from 9-10:30 a.m. in 
HS 1151. Call 706-721-0343 or visit mcg.
edu/hr/training to register.

Costly
Human Resources will offer “Cost Trans-

fer” Sept. 14 from 2-3 p.m. in HS 1151. Call 
706-721-0343 or visit mcg.edu/hr/training 
to register.

Navigate
Human Resources will offer “PSoft 

Financials: Basic Navigation” Sept. 15 
from 8:30-10:30 a.m. in HS 1151. Call 
706-721-0343 or visit mcg.edu/hr/training 
to register.

Required
Human Resources will offer “PSoft Fi-

nancials: Requisition” Sept. 15 from 10:30 
a.m. to noon in HS 1151. Call 706-721-0343 
or visit mcg.edu/hr/training to register.

Project management
Human Resources will offer “PSoft Fi-

nancials: Sponsored Project Management” 
Sept. 15 from 1-2:30 p.m. Call 706-721-0343 
or visit mcg.edu/hr/training to register.

Grads return
The School of Graduate Studies Alumni 

Association Board meeting will be Sept. 16 
at noon in the MCG Alumni Center. Call 
706-721-3821.

Golf for good
Food Lion will host the eighth annual 

MCGHealth Children’s Medical Center 
Golf Classic Sept. 27, at Mount Vintage 
Plantation in North Augusta, S.C. Food 
Lion stores have raised more than $85,000 
to benefit MCGHealth Children’s Medical 
Center and the Children’s Miracle Network. 
Call 706-721-4004 or visit mcghealth.org 
and click on classes and events.

See Briefs, page 6
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By John Millsaps

Following May and June direc-
tives from the Board of Regents and 
Chancellor Erroll B. Davis Jr., as of 
Aug. 1, University System of Georgia 
(USG) institutions have reported that 
out of a projected 50,000 students for 
fall 2010, 242, or .48 percent, were 
undocumented students.

Committee Chair Regent Jim Jolly, 
who presented the report to the 
board, noted that all 242 students are 
being charged out-of-state tuition, 
which is set to recover the full cost of 
instruction.

The report was submitted to the 
regents as part of an update by the 
board’s Residency Verification Com-
mittee, which has been meeting over 
the summer to review the USG’s cur-
rent residency verification processes.

In addition to the check of new 
students, USG institutions were 
instructed to check the residency of 
returning students. As of today’s re-
port to the board, 26 institutions had 

completed this check – the remaining 
institutions will complete residency 
verification once the final payment 
date for the fall semester has past. 
Preliminary numbers of returning 
students show 230 undocumented 
students enrolled for fall semester, 
with all being charged out-of-state 
tuition.

“While we are still awaiting 
reports on returning students from 
a few institutions, if the trends con-
tinue, we do not expect to see any 
significant change in the final per-
centage of undocumented students 
enrolled in the University System,” 
said Jolly.

Jolly said that undocumented 
students might include students who 
are in the country legally, but whose 
documentation is incomplete. As fall 
registration concludes, some of these 
undocumented students would either 
be able to provide needed docu-
mentation or would fail to complete 
registration and dis-enroll, so that 
the final numbers should actually be 

lower, he said.
In reviewing student applications, 

institutions had been charged in the 
chancellor’s directive with ensuring 
that “no undocumented students 
are receiving or about to receive 
any prohibited benefits or tuition 
assistance.”

The process institutions followed 
to conduct the review was three-fold:

• Determine the documentation 
status of non-citizen students and 
verify proper residency coding.

• Verify that students classified as 
“Georgia Residents” for the purpose 
of tuition rate assignment were prop-
erly classified, entitled to receive and 
being charged the correct tuition rate.

• Verify that students receiving 
“out-of-state” tuition differential 
waivers were doing so in accordance 
with current policy.

The Residency Verification Com-
mittee is expected to make its final 
report and potential recommenda-
tions at the regents’ October meeting.

The number of undocumented students found to be enrolled in 
University System of Georgia schools comprises less than one-
half of one percent of the total student enrollment.

USG student residency verified
Review finds few undocumented students; all will pay out-of-state tuition
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By Stacey Hudson

In the effort to provide bet-
ter tools to future physicians and 
medical professionals, the Medical 
College of Georgia released its first 
homegrown educational application, 
called MedLabTutor, in the iTunes 
app store on July 30.

The response has been over-
whelmingly positive.

“We received more than 800 
downloads from 30 countries in 
just the first four days,” said Ralph 
Gillies, associate professor of family 
medicine.

“That’s just where I stopped 
counting,” said Jennifer Rosamond, 
lead mobile/web application devel-
oper with the office of Information 
Technology Support and Services 
with a chuckle. “It might have been 
more than 30 countries.”

As of Aug. 15, MedLabTutor had 
been downloaded 1,999 times from 
users in more than 50 countries. 
The application teaches students 
how to read the results of two of the 
most common patient blood tests: 
the complete blood count and the 
metabolic panel. 

The application walks them 
through what is included in each 
test – for example, the white blood 
cell count, hemoglobin, and platelet 
count in the complete blood count – 
and then how to read and interpret 
the results in examples provided. 
The app is not intended to be diag-
nostic or clinical, Gillies stressed, 
but it is designed to assist students 
before they enter their clinical train-
ing.

“In a clinical or lab environment, 

it may not be practical to use a desk-
top computer or carry a notebook 
computer, so the mobile platform 
provides a new level of convenience 
that can be used anywhere and any-
time, whether it is at the patient’s 
bedside, in the classroom or even at 
the beach,” said Michael Casdorph, 
director of MCG Instructional Sup-
port and Educational Design.

It allows professors to reach 
students on multiple levels, accord-
ing to Gillies, by integrating features 
that reach the three types of learn-
ers. There is video and still imagery 
for visual learners; embedded audio 
files for auditory learners; and active 
tapping and swiping for kinesthetic 
learners.

As the use of smartphones by 
medical professionals changes over 
time, developing those apps could 
be an important part of MCG Health 
System. A survey conducted by SDI 
in 2009 called the “Mobile & Social 
Media Study: Physicians’ Views 
of Emerging Technology” found 
that about 30 percent of physicians 
access medical information using 
a handheld device or smartphone. 
SDI surveyed about 1,200 physicians 
from 15 specialties, and 95 percent 
of physicians who used handheld 
devices or smartphones said they 
download applications to access 
medical information.

And future generations of doctors 
will utilize mobile tools even more. 
The U.S. Department of Education 
has earmarked $5 billion in competi-
tive school-reform grants to scale 
up pilot programs and evaluate best 
practices. Major foundations are 
specifically zeroing in on handheld 

applications for preschool and the 
primary grade school student.

“It is pretty cutting edge, especial-
ly for a health sciences university to 
have this kind of thing in-house,” 
Rosemond said. While many profes-
sors and universities provide lecture 
material as podcasts, and a number 
of companies have developed educa-
tional tutorials, MCG is one of only 
a few health science universities to 
provide professor- and educator-
developed apps.

“MCG is up with the leaders in 
terms of developing iPhone applica-
tions for education,” Gillies said.

There are more than 6,000 
health-related applications for 
smartphones like the iPhone, Black-
berry and Android, according to a 
mobihealthnews review published 
in March. About 80 percent of the 
health applications are available 
through Apple, while Android has 
about 500 programs, the review 
found.

Gillies said the university could 
make these applications available 
for non-Apple platforms if demand 
is there in the future. At the mo-
ment, there are seven Mac-based 
applications currently in some 
phase of development on campus:

• A mobile web app for patient 
and family-centered care, usable by 
any devise that has a browser

• BCNav, an iPad-only app for 
patients who have been newly 
diagnosed with breast cancer, which 
contains a glossary, campus map, 
treatment timeline, information 
about treatments for themselves and 
for families. The MCG Cancer Center 
has purchased 10 iPads for distribu-
tion to patients to keep during their 
treatment. 

• A surgery-procedure app, ini-
tially for the iPhone and later for the 
web. This app for students and resi-
dents provides textual info, videos 

and images of procedures they have 
to perform in clinic.

• An anesthesiology application 
that reviews the 15 core procedures 
that students must master to gradu-
ate

• A dental application that 
reviews the 15 core procedures that 
students must master to graduate

• An application that mimics a 
rhinoscopy. It mimics a rhinoscope, 
so the user can look around as if 
they’re inside the nasal cavity. It is 
being developed in partnership with 
Nick Klein, a medical illustrator for 
MCG.

• An application that allows users 
to access articles from the Journal 
of Prosthetic Dentistry from a mobile 
device.

Previously, MCG was the first 
health sciences university to offer a 
set of customized iPhone applica-
tions called MCG Mobile; however, 
those applications were developed 
through a partnership with Ter-
riblyclever Design, a programming 
company in California.

MCG Mobile offers applications 
specific to the health sciences cur-
ricula, giving Apple’s iPhone or iPod 
Touch users access to such cutting-
edge tools as a gestational calcula-
tor, a lipid cholesterol algorithm and 
a medical calculator with over 135 
individual calculations and scoring 
tools.

MCG develops first ‘homegrown’ iPhone app
School one of few to develop education applications in-house
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By Stacey Hudson

Dozens of people turned out 
when The Sister to Sister Study, an 
MCG outreach initiative designed 
to help women in public housing 
quit smoking, hosted a health fair 
for the residents of both Olmstead 
Homes and Hall Powell Apartments 
on July 30. 

Residents and members of the 
study’s Neighborhood Advisory 
Board (NAB) collaborated with Dr. 
Martha Tingen, the site principal 
investigator, and Rev. Dr. Marietta 
Conner, chaplain to organize an 
event that promoted an overall 
healthy and tobacco-free environ-
ment for the neighborhood. 

“It’s always easier to say no and 
don’t start than it is to start and try 
to stop,” Tingen said. 

So the NAB, directed by Conner, 
wrote, directed and acted in a play 
called Smoking Can Shorten Your 
Life, which was designed with 
prevention in mind. Tobacco kills 
more people than AIDS, alcohol, 
car crashes, murders, suicides, and 
fires combined, according to the 
study’s coordinators. Yet, more 
than 4,000 persons under the age 
of 18 become smokers every day. 
So the play demonstrated how 
addiction commandeers decision-

making, embezzles funds from 
other parts of a household budget 
and ruins relationships. 

“They could relate to that,” 
Conner said, especially after one 
resident shared that she believed 
her change in habits had allowed 
her to start a new relationship. 

After the play, community mem-
bers were offered blood pressure 
and carbon monoxide screenings, 
along with information on nutrition 
and exercise. Tingen provided the 
children with a demonstration from 
the LifeSkills Training program on 
the effects smoking can have on 
your body. Since school began the 
week after the event, the first 50 
children to arrive at the event were 
given a bag of school supplies con-
taining a notebook, folder, pencil, 
pen, eraser, glue stick and a ruler. 

Previously, the NAB planned 
activities to encourage smokers to 
be more responsible when discard-
ing their used cigarettes. Commu-
nity members decorated flowerpots 
to be used for collecting butts, and 
Conner estimates an 80 percent 
improvement in the trash that ac-
cumulates as the result of smokers. 

Providing a trash receptacle to 
current smokers may seem slightly 
outside the hope of the study coor-
dinators. But the behaviors that are 

the hallmarks of tobacco addiction 
can be as harmful as the addiction.            

“Yes, the goal is for them to 
quit,” Tingen said, the site princi-
pal investigator for the multi-site 
study funded by the National Heart 
Lung and Blood Institute. “But the 
reality is that stopping smoking 
can inspire them to take on other 
challenges.” 

The Centers for Disease Con-
trol reports that the prevalence of 
smoking is higher among adults 
living below the poverty level (32.9 
percent) than among those who 
live at or above the poverty level 
(22.2 percent). So these second-
ary results may be particularly life 
changing. 

“One woman said that since she 
had been able to stop smoking with 
the help of the study, she could do 
other things and was looking into 
going to college,” Tingen said.

Health fair breeds quitters
Dozens of families turn out for a stop-smoking message

Claudia Grandstaff (L-R), Rev. Dr. Marietta Conner (Chair), 
Rochelle Kirkland, Lateia Smith and Glenda Rolland worked 
together to plan the health fair at Olmstead Homes.
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Rest and retire
TRS will offer a group pre-retire-

ment workshop Sept 28 at 4 p.m. 
in Room EC 1204. TRS will offer 
one-on-one retirement counseling 
Sept. 29 from 8-4 p.m. and Sept. 
30 from 8 a.m.-noon in Rooms HS 
1103 and HS 1109A. Register trsga.
com and click on “Workshops and 
Counseling.”

News to us
Send announcements or story 

suggestions for The Beeper to 
beeper@mcg.edu, or contact editor 
Stacey Hudson at ext. 706-721-4410 
or FI-1042 (campus mail). Deadlines 
are Aug. 4 for the Aug. 11 edition, 
and Aug. 17 for the Aug. 25 edition.

We all scream
Through Dec. 1, purchase a 

Frosty key tag for $1 at any of 10 
participating area Wendy’s res-
taurants and receive a free Junior 
Frosty treat by showing your key 
tag during follow-up visits. Proceeds 
benefit the MCGHealth Children’s 
Medical Center. Participating loca-
tions include: 3012 Peach Orchard 
Road; 3342 Wrightsboro Road; 1730 
Walton Way; 449 Walton Way; 2738 
Washington Road; 3859 Washington 
Road; 430 South Belair Road; 517 
East Martintown Road; 1901 Whis-
key Road; and 1104 Richland Ave.

Dining discounts
Augusta-Aiken Dining Club will 

donate $10 to the Children’s Medical 
Center for every membership sold. 
Memberships are $14.95 a month 
and get buy-one-get-one-free entrees 
from more than 25 local restaurants. 
Enter the code MCG000 or mention 
MCG during your purchase. Visit 
augustaaikendiningclub.com or call 
706-721-3957.

Wellness special
The MCG Wellness Center is of-

fering half priced instructional pro-
gram registration with the purchase 
of any payroll, flex or 12-month 
membership package. Good through 
Aug. 31. Call 706-721-6800.

So swell
Submit your nominations for 

the S.W.E.L.L. Award: Saluting 
the Work, Excellence, Leadership 
and Lives of our MCG employ-
ees. Contact Beeper editor Stacey 
Hudson at smcgowen@mcg.edu or 
706-721-4410.

briefs...from page 2
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By John Millsaps

A $2.1 billion Fiscal Year (FY) 
2012 budget request approved by 
the University System of Georgia 
(USG) Board of Regents includes 
new dollars to meet year over year 
student enrollment growth of 18,914 
students.

“This budget request mirrors 
the times,” said USG Chancellor 
Erroll B. Davis Jr. “We are focusing 
our efforts and our budget request 
on our core mission of teaching, 
research and service and the need to 
serve the continued and significant 
increase in enrollment at our 35 
degree-granting institutions.”

The biggest driver of the regents’ 
request is a 7.8 percent increase 
from FY09 to FY10 in the credit 
hours students took. This increase 
generated $145 million of the FY12 
budget request. Almost 45 percent 
of this increase occurred at the Sys-
tem’s 16 two-year and state colleges, 
with the 15 four-year universities ac-
counting for 35 percent of the credit 
hour increase and the four research 
universities 20 percent.

“Individuals are continuing to 
turn to higher education to prepare 
them for an increasingly competitive 

workplace,” said Vice Chancellor for 
Fiscal Affairs Usha Ramachandran. 
“And our enrollment trends indicate 
that many of these students are 
enrolling at our access colleges and 
four-year universities, where we can 
serve them with greater efficiency.”

Additional new dollars in the 
regents’ requested budget include, 
in addition to the $145 million for 
student growth:

• $8.7 million to maintain and 
operate new facilities in the system;

• $18 million for health benefits 
premium increases; and

• $4.9 million for health insur-
ance for new retirees.

The regents continue to place a 
strategic priority on the expansion 
of medical education, with a FY12 
budget request of $1.7 million to 
accommodate the second class of 
students at the Medical College 
of Georgia/University of Georgia 
partnership campus in Athens and 
to create a clinical campus in Rome. 
The inaugural class of 40 students 
at the MCG Athens campus started 
classes in August.

The regents also approved a FY12 
capital budget request of $432.3 mil-
lion, which includes $1 million in 
equipment for one new facility, $190 

million in new construction, renova-
tion or infrastructure needs for 16 
projects, $9 million in design funds 
for 4 projects, $215.1 million for ma-
jor repair and renovation funds at all 
35 campuses as well as construction 
to two additional projects, and $17.2 
million for Georgia Public Library 
Service projects.

Following instructions from the 
Office of Planning and Budget (OPB) 
to all state agencies, the Board also 
approved reduction plans of 4, 6 
and 8 percent ($77, $115 and $154 
million respectively) for the current 
fiscal year (FY11). Any reduction 
plans adopted this fiscal year carry 
forward into FY12. The board also 
approved, as instructed, a 10 percent 
reduction plan for FY12, which, 
if enacted, would bring the USG’s 
reductions over the combined FY11 
and FY12 budgets to a total of $192 
million.

“Clearly we continue to be af-
fected by the economic recession 
and the corresponding decline in 
state tax revenues,” said Ramachan-
dran. “The instructions from the 
Governor’s office for additional 
reduction plans in the current fiscal 
year and continuing into FY12 dra-
matize the magnitude of the state’s              

revenue challenges.”
Ramachandran noted in her 

board presentation that if the System 
were to receive the full $2.1 billion 
requested and then had to imple-
ment the full 10 percent reduction in 
FY12, it would result in a total state 
appropriation below that of FY07. 
“But in FY07 we enrolled 259,945 
students, while in FY12 we project 
to enroll 321,000 students – 61,000 
more than in FY07.”

Currently, the System already is 
operating under a 4 percent reduc-
tion plan ($77 million) as the state 
withholds that percentage from all 
state agencies monthly allotments.

To reach the reduction targets, 
the USG will employ a range of insti-
tutional and system-level actions, 
Ramachandran said. At the institu-
tional level, these actions include 
structural changes in operations, 
workforce reductions, hiring freezes, 
a decline in maintenance and a 
reduction in library subscriptions, 
books and hours. At higher reduc-
tion levels, courses and programs 
will be affected.

At the 10 percent level, Ra-
machandran said a combination 
of some of the following actions 
will be considered: an analysis of 

enrollment capacity at selected 
institutions, restrictions on learning 
support for students, and a review 
of all institutional fees. In addition, 
she said, there would be additional 
reductions at the institutional level.

The board also has approved new 
employee health plans to further 
reduce costs. These include the self-
funding of the System’s HMO and 
high deductible plans, a tobacco sur-
charge, a new, alternative and less 
expensive PPO network, a require-
ment for all retirees at age 65 to pay 
the full premium costs if they do 
not select Medicare as the primary 
health care provider, and continued 
financial incentives for employees to 
switch to the high deductible plan. 
Together, these changes could save 
the System up to $30 million annu-
ally in health care costs.

Actions on the FY12 operat-
ing and capital budget requests go 
to OPB for incorporation into the 
overall state budget recommenda-
tions the Governor will present to 
the General Assembly in January 
2011. Action regarding reductions at 
the 4, 6, 8 and 10 percent levels will 
depend upon the final decisions by 
the Governor and General Assembly.

Regents approve $2.1 billion fiscal year 2012 budget request
Budget proposal also has reduction plans totaling $192 million
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Alum commits to Hope
Dr. Andrew Allgood (’73) found-

ed the charitable program Smiles 
for Hope. From March 1 through 
June 30, Dr. Allgood and his staff 
at his Martinez practice donated 
proceeds from tooth-whitening to 
charity. He recently presented The 
Hope House’s Director of Develop-
ment, Stephanie Suarez, with a 
check for $5,200. Hope House, Inc. 

is a residential treatment facility 
that serves women 18 years and 
older who suffer from the disease of 
substance abuse and co-occurring 
mental health disorders.  Hope 
House serves three populations of 
women: homeless single women, 
pregnant women, and women with 
children, many who are seeking to 
regain custody of their children.

Michelle Wood (L-R), Cady Gilmer, Dr. Allgood, Barbara Jacobs, Hope House Director of 
Development Stephanie Suarez, Blenda Myers, Pam Dixon and Jeanie Huffman.

School awards scholarships
The MCG School of Dentistry awarded scholarships to its students on Aug. 18 in a ceremony in the 

Auditoria Center.

Dr. Emile T. Fisher stands with recipients of the Emile T. Fisher Foundation for Dental Education in 
GA scholarships for 2010.

Student Andrew Schumacher 
accepts the MCG Foundation 
Scholarship, which offers a 
full merit scholarship for the 
final three years of a student’s 
education.

Jean Hickey, the widow of 
retired founding Dean of the 
Medical College of Georgia 
School of Dentistry Judson 
Hickey, was on hand to award 
the Judson C. Hickey Memorial 
Scholarship. The award is 
named after her husband. 
The Hickeys’ son, Judson S. 
Hickey, is a periodontist in 
Augusta.

8
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Community Leaders Scrub in at MCGHealth
Eighteen community leaders recently 

became the seventh graduating class of the 
CSRA in Scrubs experience at MCGHealth. 
This event, held twice a year, allows busi-
ness and community leaders to walk in the 
footsteps of healthcare professionals for a 
day. Scrubs participants receive a behind-
the-scenes view of healthcare while visiting 

the MCGHealth Medical Center, MCGHealth 
Children’s Medical Center, MCGHealth Cancer 
Center and the Georgia Radiation Therapy 
Center.

All photos courtesy Denise Parrish,
MCG Health Inc.

Participants who “scrubbed in” for the day included (front row, left to right): 
Cindy Azziz, community advocate and wife of Medical College of Georgia 
President Ricardo Azziz; Nadia Butler, ESI Acquisition, Inc.; Connie Melear, 
R. W. Allen; Rebekah Henry, Gertrude Herbert Institute of Art; Stacie Adkins, 
Columbia County Community Events; Susy Allen, Learning Express Toys; Lisa 
Dorn, The Augusta Chronicle; Phyllis Giddens, Morris Museum of Art; (back row, 
from left) David Fritz, Augusta State University; Phil Wahl, First Citizens Bank; 
Frank Spears, State Farm Insurance; Scott Johnson, Columbia County Board 
of Commissioners; Chris McLaughlin, Georgia Bank and Trust; Doug Johnson, 
Columbia County Magazine; Mark Herbert, Herbert Homes; Darrell Byrd, First 
Bank of Georgia; Bill Gibbs, Jim Hudson Lexus; and William Weston, Blanchard 
and Calhoun Insurance.

Medical College of Georgia Surgical Resident Dr. Erin Suydam (left) gives Nadia 
Butler of ESI Acquisition, Inc., instructions on how to operate equipment in 
the Virtual Education and Simulation Lab (VESSL). Butler is a new member to 
the MCG Health Systems board of directors. Surgical students, residents and 
practicing surgeons use the VESSL, or “Vessel” as it is commonly called, for 
hands-on training that simulates actual surgery procedures.

Phil Wahl of First Citizens Bank experiences how surgeons are trained in 
minimally invasive techniques in the Virtual Education and Simulation Lab during 
MCGHealth’s recent CSRA in Scrubs event. Vascular surgeon Dr. Todd Merchen 
coaches Wahl as he uses laparoscopic tools and a TV-like monitor to move 
colored objects located inside an artificial skin wall.

The Augusta Chronicle’s Lisa Dorn tries on a lead apron and skirt in the 
Electrophysiology Lab at MCGHealth during her hands-on experience in 
cardiology. The equipment, which is worn for radiation protection by clinicians 
working in the EP Lab, weighs about 25 pounds. She is helped by Dr. Robert 
Sorrentino, director of Arrhythmia Services and acting chief of Cardiovascular 
Medicine at MCGHealth Medical Center, and Marcia Frye, a nurse manager in 
Cardiology.

9
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planning...from page 1

Steering team members:
• Mary Alice Bell, senior 

occupational therapist in 
MCGHealth Rehabilitation Services

• Kent Guion, interim dean 
of the School of Allied Health 
Sciences

• Janie Heath, associate dean 
for academic affairs in the School 
of Nursing

• Carol Lefebvre, associate dean 
for strategic initiatives and faculty 
development in the School of 
Dentistry

• Norma Miller,  sterile-supply 
specialist in the School of Dentistry

• Karyn Nixon, executive 
assistant to Augusta-Richmond 
County Mayor Deke Copenhaver

• Patricia Cameron, associate 
dean of the School of Graduate 
Studies

• A student representative to be 
named

Pillar Teams:
Educational Excellence
Co-chairmen: Darrell Brann, 

Regents’ Professor of Neurology 
and associate director of the 
Institute of Molecular Medicine 
and Genetics, and Vallire Hooper, 

assistant professor of physiological 
and technological nursing

Members: Linda Boyd, Ruth-
Marie Fincher, Varghese George, 
Philip Hanes, Doug Keskula, John 
Meyer, Walter Moore, Barbara 
Schuster, Shawnee Sloop, Sharon 
Vincent, Scott Webster

Research Growth
Co-chairmen: Randy Baker, 

chairman of the Department of 
Respiratory Therapy, and David 
Pollock, Regents’ Professor of 
Surgery in the Vascular Biology 
Center

Members: Gerald Bennett, Joe 
Cannon, John Catravas, Robert 
Gibson, David Hess, Mahmood 
Mozzafari, Beth NeSmith, Dennis 
Ownby, Marjorie Phillips, Greg 
Rempala, David Stepp, Martha 
Tingen

Clinical Integration and 
Development

Co-chairmen: Mike Herbert, 
executive associate dean for 
administration in the School of 
Medicine and Physicians Practice 
Group interim president and chief 
executive officer, and Sandra 

McVicker, MCGHealth interim 
president and chief executive 
officer

Members: Kim Basso, Carolyn 
Bertling, Scott DeRossi, Judith 
Gast, Nancy Hannan, Kathleen 
Herald, Monte Hunter, Larry 
Layman, Lee Merchen, Laura 
Mulloy, Janet Munroe, Jim 
Mumford, Deborah Natvig, Jim 
Rush, Josh Smith, Mark Stevens, 
John Vender, Elizabeth Wark

Workforce Development
Co-chairmen: Derek Carissimi, 

vice president of human resources 
for MCGHealth, and Chris 
White, associate dean for faculty 
development in the School of 
Medicine

Members: Jennifer Anderson, 
Debra Arnold, Janis Coffin, Marie 
Collins, Donna Dauphanais, Mike 
Dixon, Kim Halbur, William Hill, 
Diana Hodge, Loretta Humes, 
Denise Kornegay, Bertha Mota, 
Marguerite Murphy, Lauren 
Neville, LD Newman, June 
Newton, Ruby Patterson, Fred 
Rueggeberg, Julie Thigpen

award...from page 1

The MCGHealth Cancer Center, with a design that fills the 
center with light and serenity, opened in January. The atrium 
is the architectural focal point of the new state-of-the-art 
MCGHealth Cancer Center.
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System Board Orientation and 
Retreat and other “bucket” teams 
meeting across the enterprise. But 
most importantly, ESP wants input 
from everyone across the enterprise, 
Thornton said. 

“This is an exciting effort and 
we want to ensure that every voice 
is heard,” he added. “We will be 

unveiling several ways for you to 
provide input over the next two 
months. 

Ultimately, the team will create 
a meaningful plan with tangible 
results and attainable goals.”

The final plan will be presented 
by early November.

The team has created a website 

and email account dedicated to 
keeping the MCG community in-
formed about the ESP initiative and 
its forward momentum. Please visit 
esp.mcg.edu to learn more about 
the initiative and how to participate. 
Solution-driven comments and sug-
gestions are also welcome at esp@
mcg.edu.

abundant windows, elegant art-
work and other modern amenities, 
including a café, library, medita-
tion retreat and ground-level and 
rooftop gardens. The center houses 
a team of key cancer specialists 
who take a holistic approach to 
care using the most advanced treat-
ments in the region, and offering 
quick and easy access to patients 
all under one roof.

From a field of 58 entries, only 

three designs were chosen as Award 
of Merit winners in the “built” cat-
egory in the competition. Besides 
the Heery-designed MCGHealth 
Cancer Center, the DLR Group-
designed Hendersonville Justice 
Center in Hendersonville, Nev., and 
the Architects Design Group’s New 
Port Richey Public Works Opera-
tions Complex in New Port Richey, 
Fla., earned Merit Awards.
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Welcome…
to these new members of the MCG community  

Dr. Douglas Miller has resigned his post as dean of the Medical College of Georgia School 
of Medicine. Miller welcomed the largest class in the history of the school of medicine at the 
traditional freshman brunch less than one month ago.
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new leader...from page 1

Faculty
MCG-UGA Medical 
Partnership
 Toby Cohen Tally
 Michelle Ann Nuss

School of Medicine
 Mafdy Nazir Basta
 Mumtaz V. Rojiani
 Lawrence D. Devoe
 John A. Hinson Jr.

School of Nursing
 Nancy Diane Williamson

StaFF
School of Dentistry
 Dawnyetta RaChel Marable

School of Medicine
 Jennifer M. Sartoris
 Jennifer Sims Davis
 Jeremy Aaron Warren
 Vanessa N. Kemp
 Mohammed I. Ali
 Crystal Elizabeth Neal
 La’Kendra Dominique Piper
 Carolyn Berry Yancey

School of Nursing
 Missy Leigh Jackson

Georgia Correctional 
Health Care
 Charlotte Habersham
 Stephanie Wiggins Martin
 Patricia Herndon
 Jennifer Pitts Mitchell

Georgia War Veterans 
Nursing Home
 Louise Griffin
 Dorothy Shalonda Jackson
 Sediqua Sherese McTier
 Sandra Lynett Galloway

Chemical &
Biological Safety
 Keri Susan Evenson

CLS Activities & Support
 Danielle Jeremiah Schleifer 

Controller’s Office 
 Jennifer Jean Swartz 

Fitness and Recreation 
 Sabra Regina Blackwell 

Grounds Maintenance
 Jonathan Robert Foote

Lab Animal Services
 Dustin Levi Trusty 

MCG Cancer Center
 Mei Hong

University Development
 Diane Kay McAllister

Buckley, Senior Associate Dean for 
Leadership Development and Chair 
of the Department of Psychiatry 
and Health Behavior in the School 
of Medicine, has been named in-
terim dean. “I appreciate Dr. Buck-
ley’s willingness to lead our School 
of Medicine in these challenging 
times,” stated Dr. Azziz.  

Dr. Buckley came to MCG in 
2000 from Case Western Re-
serve University where he was 
Vice Chair of the Department of 
Psychiatry and Medical Director 
for the state psychiatric services 
in Cleveland. He earned a medical 
degree from Ireland’s University 

College Dublin School of Medicine. 
He completed internships at St. 
Vincent’s University Hospital in 
Dublin and a psychiatry residency 
and research fellowship at St. John 
of God Psychiatric Services in Dub-
lin. An internationally renowned 
and federally-funded clinical inves-
tigator, Dr. Buckley is also a 2008 
fellow of the Council of Deans of 
the Association of the American 
Medical Colleges.

“I am humbled to be offered the 
chance to play this role for an insti-
tution that has been so important 
to me,” said Dr. Buckley. “This is 
a tremendous responsibility, and I 

know that I will need the support 
and expertise of all our faculty and 
staff. Fortunately, I have complete 
confidence that we have the talent 
and judgment on our team.”

Dr. Buckley also expressed 
appreciation for Dr. Miller’s 
leadership and broad institutional 
accomplishments. “As a friend and 
grateful mentee, I wish Doug every 
success in the next stage of an im-
pressive career. I am excited by the 
work now ahead of us under Dr. 
Azziz’s new leadership and - like 
so many others at MCG - I am fully 
committed to our institution and 
our community.”
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Newsmakers

Dr. Jan Mitchell Dr. Mark Stevens Dr. Sajitha Kalathingal Dr. David Flannery Dr. Lara Stepleman Dr. Christie Palladino Dr. Deborah Richardson

Dr. Jan Mitchell, associate 
professor of oral rehabilitation in 
the School of Dentistry, received a 
2010 Mastership Award, the highest 
honor from the Academy of General 
Dentistry, during the academy’s 
annual meeting last month for com-
pleting 1,100 hours of continuing 
dental education.

Dr. Mark Stevens, chairman of 
the Department of Oral and Maxil-
lofacial Surgery in the School of 
Dentistry, served as a lecturer at the 
AO Craniomaxillofacial Asia Pacific 
continuing education course in 
Seoul, Korea, in July. Stevens was 
also the featured speaker at the First 
Annual Allegheny General Hospital 
Visiting Professor Lectureship in 
Pittsburgh in June. 

Dr. Sajitha Kalathingal, assistant 
professor of oral health and diag-
nostic sciences in the School of Den-
tistry, received the school’s Teaching 
Excellence Award for knowledge, 
professionalism, serving as an 
outstanding role model and having 
an impact on students and teaching 
skills, methods and materials.

Dr. David Flannery, vice chair-
man for administration in the De-
partment of Pediatrics in the School 
of Medicine, has been reappointed 
to a three-year term as the American 
College of Medical Genetics repre-
sentative to the American Medical 
Association’s Current Procedural 
Terminology Advisory Committee. 
The committee helps develop codes 
for the payment and tracking of 

medical and surgical services. 
Kathryn Ann Seal, a student 

in emergency medicine, has been 
awarded a 2010 SAEM Medical 
Student Emergency Medicine Award. 
Recipients of the award, now in its 
11th year, receive a certificate and 
one-year membership to SAEM, 
including subscription to the SAEM 
Newsletter and Academic Emergency 
Medicine.

Dr. Lara Stepleman, a psycholo-
gist who directs clinical, educational 
and research programs in health 
psychology in Department of Psy-
chiatry and Health Behavior in the 
School of Medicine, has been named 
co-director of MCG’s Education Dis-
covery Institute. She also directs HIV 
Psychological Services and Multiple 

Sclerosis Psychological Services and 
co-directs Breast Cancer Psychoso-
cial Services at MCG. 

Dr. Christie Palladino has been 
named educational researcher for 
MCG’s Education Discovery Insti-
tute. Palladino, who joined the MCG 
faculty in July, is a 2003 graduate 
of the Medical University of South 
Carolina. She completed an obstet-
rics and gynecology residency at the 
University of Florida and a research 
fellowship in the Robert Wood John-
son Clinical Scholars Program at the 
University of Michigan. 

Dr. Deborah Richardson 
has been appointed director of 
the MCG’s Education Discovery 
Institute’s educational research 
fellowship. Richardson, a professor 

in the Department of Psychology 
at Augusta State University, was 
named adjunct professor of medi-
cine at MCG in June. She recently 
completed a term as president of the 
International Society for Research 
on Aggression and as past president 
of the Southeastern Psychological 
Association.

Obituaries
The MCG community extends 

condolences to the friends and 
family of the following people:

Lula Dobey, retired assistant 
nurse manager, died Aug. 7.

Horace Matthews, spouse 
of Geneva Matthews, retired 
pharmacist, died July 31.
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Campus Beat
Periodic reports of crime-related news on campus are posted in compliance with federal, state and local laws to 

maximize campus safety and awareness. To report crimes, suspicious activity or information regarding reported 
incident(s), call the MCG Public Safety Department at ext. 1-2911 or 2911 from a cellular phone.

Vehicle vandalized
On Aug. 15 at 6:10 a.m., MCG Police discovered a burglarized vehicle in the MCG Health Parking Deck 21 (HC). 

The driver’s side window was broken and the window switch assembly was missing from the driver’s door. MCG 
Police notified the owner of the vehicle, who did not notice anything else missing. If you have information about 
this incident, call MCG Police.

13 Puzzle

ACROSS
  1. Pathogen
  5. Recommendation for treating a boil
  9. Land east of Russia
10. Indian princess
11. Unanimously
12. Punctures
14. Calendar abbr.
15. Padre __; recently canonized Capuchin
16. Sooty residue
19. Physical therapy, for short
21. Wasting away, as of a muscle
22. Heroic tales
24. __ of Langerhans
27. Luau dish
28. Lizzie Borden’s prop
29. Bandleader Shaw
32. Poison
34. Lyme disease carrier
35. Suffix for cyst or mastoid
36. 1975 Wimbledon champ
37. Syllable before mortem or traumatic

DOWN
  1. Radon and xenon
  2. Potential complication of GERD
  3. Double-Tin forerunner
  4. Name with Fannie or Ginnie
  5. Time periods: abbr.
  6. Advice to the anorexic
  7. Allergic reaction
  8. Part of the leg
11. Most widely used anticoagulant, for short
13. Weep
17. Letter from Greece
18. Yrbk. section
19. Reticulocyte production index: abbr.
20. Syllables from the hard of hearing
22. Recommendation for sore muscles
23. Aneurysm site, often
25. Live
26. Cube root of 1000
30. German pronoun
31. __ out a living; get by
32. Part of an iceberg?
33. Prefix for toxicity or sclerosis

beeper 

2358 Washington Rd • Augusta, GA
706-736-4479 • www.turnerskeyboards.com

Turner’s Keyboards
New & Used Pianos • Digital Keyboards 

Piano Rentals • Tuning & Repair • Refinish 
& Rebuilding • We Buy Pianos 

R144743•BP081110

“The Turner Family Since 1955”



14 Wednesday, August 25, 2010 beeper

Send photos and stories about your pets to 
Stacey Hudson at beeper@mcg.edu.

Pet Gazette

When Dr. Linda Atteberry rescued a 7-month-old stray, she didn’t 
know she was hiring an in-home comedian. “Every day he does 
something to make me laugh,” she said. Atteberry, an Assistant 
Professor in the Department of Surgery, named the homeless pup Mr. 
Wendell. She soon discovered that his favorite spot is the lake. Like 
a lot of Labrador retrievers, he likes to play fetch. Unlike other dogs 
his breed, he can’t seem to stop. “He thinks everything in the water 
needs to be retried,” Atteberry said. “Including fishing tackle.”

ITSS unveils new service desk call center
By Hal Gauldin

Very soon, you will hear a new 
voice when you dial the familiar 
1-4000 Service desk number. The 
newest tool being developed for the 
service desk team will be an updat-
ed call center technology designed 
by ITSS and the vendor ADCAP. 

“We realized that the old call 
management system had reached 
the end of its useful life cycle,” 
Service Desk Manager Gary Massey 
said. 

The Automatic Call Distribution 
(ACD) system currently in place 
was never designed to handle the 
volume of traffic that now flows 
through the restructured Service 
desk. 

“The old ACD served its purpose 
well but new technologies have 
evolved that provide a more modern 
approach to customer call manage-
ment,” Massey said. 

The new call center system, 
based on Cisco Systems new VOIP 
(Voice Over IP) technology, will 
allow for expediting emergency calls 

(within 30 seconds) that involve pa-
tient care or the disruption of MCG’s 
teaching mission. There will also be 
enhanced routing of emergency calls 
after regular business hours and 
holidays. 

Massey explained the call center 
system will allow ITSS manage-
ment to collect far more information 
about calls to the Service desk than 
previously possible. Information 
such as number of phone calls, aver-
age hold times and abandoned calls 
are just the beginning for the new 
technology. The additional data that 
is collected will be used to improve 
ITSS processes. 

“We can now streamline the call 
experience to provide better service 
and new features such as allowing 
new support staff to have a coach 
on the call, random call recording 
for quality review and gathering 
customer’s telephone numbers for 
a random follow up phone survey,” 
Massey said. 

While on hold, customers will 
hear informational segments that 
give answers to many frequently 

asked questions, along with musical 
selections to help make hold times 
more interesting. The system will 
quickly route callers to a Service 
desk member who will assist with 
their request and possibly resolve 
their problem before the phone call 
ends. 

“The campus Service desk is 
staffed by nine IT professionals with 
125 years of combined IT experi-
ence,” Massey said, “I’m very proud 
of my team.” 

The Service desk team is respon-
sible for triaging calls from more 
than 5,000 employees and students. 
In more than 25 percent of cases, 
the Service desk team can resolve 
the issue for the customer on the 
first call. The mission of the Service 
desk, to be the initial ITSS touch 
point for all campus employees and 
students, is a job that Massey feels 
will require new technologies that 
provide a better customer experi-
ence. 

The call center is also being 
designed to integrate with Remote 
Management, another addition to 

the Service desk arsenal. Remote 
Management is a system allow-
ing Service desk members, when 
permission is granted, access to 
workstations via MCG’s network. 
The ability to access workstations 
remotely has greatly expanded the 
capabilities of the Service desk to 
assist customers at the time of their 
initial call. New Service desk duties 
and an ever-growing MCG commu-

nity have prompted the ITSS depart-
ment to explore the use of these 
new technologies. 

“The Service desk is all about 
the best possible customer experi-
ence,” Massey said. “We’ll continue 
to explore new technologies in our 
efforts to improve our quality of 
service and our new call center is a 
very exciting addition to our set of 
tools.”
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To Place A Classifi ed Ad,
call 803-279-2793 & ask for “Richardene.”

Or e-mail: rbaskett@northaugustastar.com
Rates: 25 cents per word.

Is your name in this issue?
Check our ads to fi nd out! 

And remember e-mail: beepercontests@aikenstandard.com
by the Friday at noon deadline.

HIDDEN NAME CONTEST
We hide the names of randomly chosen students & employees - 

one per issue. If your name is hidden in one of the advertisements 
in this issue, you’ll score our Beeper gift package: a gift certifi cate 

to Luciana’s & Top Notch Car Wash plus movie passes to 
Evans 20 Theatre compliments of Health Center Credit Union!

THE RULES: 1. Find the name of a randomly chosen MCG student or employee hidden within one of the ads 
in this issue. 2. IF THE NAME YOU FIND IS YOURS, e-mail us; (beepercontests@aikenstandard.com) 

before noon on Friday, the day after the Beeper issue date, to claim your winnings. 3. IF THE NAME YOU 
FIND IS NOT YOURS, please do not enter. 4. All hidden name winners must be enrolled at or employed by 

MCG at the time of winning. 5. Neither the publisher nor any other party is responsible for printing errors 
which make the hidden name illegible, or for mail or other newspaper delivery delays. 6. In the event more 
than one person has the same name, the fi rst person to claim the prize is the winner. 7. Prize awarded to 

winners may vary from issue to issue. 8. A photo ID may be required to claim some prizes.

Aw Shucks!
Sheryl Irwin did not fi nd her name hidden in the 
Place On Broad ad on page 10 of our last issue.

$135 All new plushtop
mattress set!  Queen, in
plastic. 706-733-5339

$230 King Orthopedic
Mattress Set all 

new+factory warranty 
706-737-6331

“Full Size Mattress Set
$125! Completely New in

packaging. Twin Set
$100 706-733-5339

New Full/Queen Bed-
room Suite. Rich Oak
Finish. Sacrifice $395

706-736-3811

GREAT WEST AUGUSTA LOCATION
10 MIN FROM MCG!!!!!!!!!
Custom Built (3 yrs old)

5BD/4.5BA,  3750   sq  ft,    2  Master's  Suite's
downstairs  ( 1 handicapped accessible)  500 sq
ft bonus room. Gourmet Kitchen:  
More  info:  Call  706-833-3067/706-833-3066  or
visit www.forsalebyowner.com 
listing #22768587

Charming 2 br, 1 ba
home near MCG area.
Large 2 car garage in

back. Available immedi-
ately. $550/month

678-227-1996

 
CHARMING COTTAGE
three  miles  from MCG,
2br,  1ba.  Remodeled
kitchen  and  bath.  New
roof,  doors  and  win-
dows.  Hardwood  floors,
central  heat  and  A/C.
Fenced  yard,  storage
shed 8x12. Immaculate!
$79, 399-5590

Nice  cottage  close  to
MCG. Carport, fenced in
yard,  2  BR,  2  BA
$750/mo.sec deposit re-
quired.  706-364-2219 

445 Furniture

535 Houses
For Rent

535 Houses
For Rent

542
Houses For 
Sale By 
Owner

542
Houses For 
Sale By 
Owner

542
Houses For 
Sale By 
Owner
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590 W. Martintown Road • North Augusta • 803.278.4437

Shari Alexander
706.631.4257

I Can Show You Any Home 
Listed With Any Company!

18 Phoenix Street • $724,900

5 Bedrooms, 4.5 Baths

103 Savannah Pointe • $856,000

4 Bedrooms, 4 Bath on River

1040 Valley Green • $599,000

4 Bedrooms, 3.5 Baths, Loft,  Pool

115 Nutgrove • $124,900

3 Bedrooms,  1 Bath, Double Lot, 
Hardwood Floors

1019 Longstreet Drive • $599,000

3 Bedrooms,  3.5 Baths, 
Beautiful Custom Bulit

124 Oakland Drive • $134,900

3 Bedrooms, 2 Baths
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