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Hospital program brings forth suggestions; administrator offers response 
Talmadge Hospital ad¬ 

ministrators are like E.F. 
Mutton's public: They 
listen. 

As part of the hos¬ 
pital's new Patient Re¬ 
lations Program adminis¬ 
trators asked for sug¬ 
gestions for improvement 
and got them.  The pro¬ 
gram began in June and 
will continue until all 
employees have had the 
opportunity to participate. 

"The ideas generated 
were all valid," Adminis¬ 
trator Donald Novak says. 
"And, while we may not be 
able to solve all existing 
problems at once, we want 
the program participants 
to know we will listen 
and evaluate and, if 
feasible, respond posi¬ 
tively to their recommenda¬ 
tions." 

Among suggestions from 
employees already com¬ 
pleting the program were 
those for establishment 
of a Patient Representa¬ 
tive Program; centralized 
admitting services such 
as X-ray, blood lab and 
EKG to alleviate the stress 
and confusion of new pa¬ 
tients and their families; 
centralized discharge 
service, including a 
printed list of all dis¬ 
charges 24 hours in ad¬ 
vance, to help in the co¬ 
ordination of admitting 
new patients, cleaning of 
rooms, patient counseling 
for follow-up care and 
financial counseling; more 
simplified billing and 
selective menus. 

Responding to the sug¬ 
gestions, Novak says: 

PATIENT REPRESENTATIVE 
PROGRAM 

"There has been grow¬ 
ing support for the de¬ 
velopment of such a pro¬ 
gram at Talmadge Hospital. 
While we are very proud 
of the efforts that all 
our employees male to 
assist patients, it is 
recognized there are spe¬ 
cial needs for on-going 
assistance that could 
best be provided through 
an organized Patient Re¬ 
presentative Program. 

"An obstacle to date 
has been the expense. 
With over 16 nursing units 
and numerous other pa¬ 
tient care areas, the cost 
of implementing such a 
program has been pro¬ 

hibitive to date.  It has 
been unfortunate that the 
state has allocated little 
in the way of growth and 
development funds for the 
hospital, making it neces¬ 
sary for any new programs 
undertaken in recent years 
to be self-supporting." 

He said he will recom¬ 
mend that a Patient Re¬ 
presentative Program be 
included in the hospital's 
Zero-Base Budget planning 
and that hopefully suf¬ 
ficient arguments and 
justifications to the state 
can be made to obtain some 

assistance in financing. 
CENTRALIZED ADMITTING 

AREA 
"We have made some pro¬ 

gress toward developing a 
centralized admitting area 
through the new location 
of X-ray equipment and the 
blood lab already exists 
adjacent to the admitting 
area. 

"Also, we are now in 
discussions with the De¬ 
partment of Medicine about 
the possibility of estab¬ 
lishing EKG facilities." 

CENTRALIZED DISCHARGE 
SERVICE 

Joanne Karwin   (left)   goes  over  the data   gathered from 
the patient  relations  program with B.J.   Cox   (center)   and 
Lyle  McGahee. 

"We have for some time 
been seeking cooperation 
from the medical staff to 
establish a more coordi¬ 
nated discharge planning 
process.  Because of our 
recent high census, there 
has been more support for 
timely discharge planning 
than in the past and there 
have been recent discus¬ 
sions with the Departments 
of Medicine and Surgery 
to begin such a program 
on an experimental basis. 

"If this pilot project 
proves successful, it can 
be expanded to other de¬ 
partments. 

"We are, at this time, 
providing financial 
counseling in some cases 
during the patient's stay 
and are providing interim 
statements so that ques¬ 
tions can be answered be¬ 
fore discharge.  Also, we 
have been expanding our 
financial counseling capa¬ 
bilities and plan to be 
able to provide additional 
assistance upon discharge 
in the future." 

CLINIC FINANCIAL 
COUNSELING 

"We recognize that our 
billing and collection 
systems in recent years 
have had faults.  We re¬ 
cently achieved a major 
milestone by implementa¬ 
tion of the third phase 

Con t' d on p.   2 

New pediatric ICU established at Talmadge 
A Pediatric Intensive 

Care Unit equipped to 
care for children with 
critical medical and sur¬ 
gical problems has been 
established at Talmadge 
Hospital. 

The unit was estab¬ 
lished in response to the 
need for additional facil¬ 
ities in the state and 
region for sophisticated 
care for the critically 
ill or injured child, ac¬ 
cording to Dr. Albert W. 
Pruitt, chairman of the 
Department of Pediatrics. 

He said the unit is 
part of the continuing 
emphasis at Talmadge on 
tertiary care in the 
pediatric services. 

Medical director of 
the new unit is Dr. Curt 
Steinhart who joined the 
MCG faculty this month. 
Dr. Steinhart came to the 
Medical College from 

Children's Hospital Na¬ 
tional Medical Center in 
Washington where for the 
past two years he has 
been serving a fellowship 
in pediatric critical 
care. 

Dr. Steinhart received 
his MD degree from State 
University of New York at 
Buffalo School of Medicine 
and served his residency 
in pediatrics at Univer¬ 
sity of South Florida 
Affiliated Hospitals in 
Tampa. 

The PICU is staffed 
round-the-clock by two 
physicians who specialize 
in pediatric intensive 
care, nurses with train¬ 
ing in pediatric inten¬ 
sive care and pediatric 
residents in training. 

In addition, the unit 
is supported bv additional 
subspecialty attending 
staff who provide highly 

trained back-up in such 
areas as pediatric cardi¬ 
ology, pediatric surgery, 
neurology and neurosurgery. 

More than $100,000 in 
new monitoring equipment 
to be used in addition 
to equipment formerly 
used in the hospital's 
Pediatric Maximum Care 
Unit, is being installed. 
According to Dr. Pruitt, 
the new monitors have the 
capacity to measure multi¬ 
ple functions concurrently, 
including blood pressure, 
temperature, intracranial 
pressure, venous pressure 
and electrocardiogram. 
Trends covering 24-hour 
periods can be provided. 

Judy Catz, RN, who has 
served in Talmadge Hos¬ 
pital's Coronary Care 
Unit, Trauma Unit and 
pediatrics, has been named 
head nurse of the new PICU. 



Fellowship allows pharmacology student to attain her dream 
Coming from a family 

of eight children in the 
small town of Woodbury, 
Georgia, Betty Anthony 
never dared to dream of 
getting a PhD and becoming 
a research scientist.  Now 
a pre-doctoral fellowship 
from the National Insti¬ 
tute of General Medical 
Sciences will allow her to 
work toward her PhD in 
Pharmacology at MCG for 
the next five years.  "I 
never thought it would 
happen to me," said Anthony. 
"My high school teachers 
advised me to go into the 
arts because I was inter¬ 
ested in the theatrical 
field." 

A student at Savannah 
State, Anthony was one of 
60 students chosen to par¬ 
ticipate in the Minority 
Access to Research Careers 
(MARC) Program, a special 
program of the National 
Institute of General Medi¬ 
cal Sciences of the NIH 
committed to increasing 
the numbers of ethnic 
minority individuals en¬ 
gaged in biomedical re¬ 
search and teaching. NIGMS 
supports research and PhD 
training at universities 
and medical schools through¬ 
out the country. 

It was during a ten- 
week internship at Howard 
University in Washington, 
D.C., that she met Dr. 
Bernard Woodhouse, a phar¬ 
macologist on the faculty. 
She was so impressed with 
his work she decided on 
pharmacology as her career 
and applied to the gradu¬ 
ate program in pharmacology 
at MCG where she was ac¬ 

cepted. 
Pharmacology is a mis¬ 

understood discipline, 
often confused with phar¬ 
macy by the public.  It 
deals with interactions 
between the body and chemi¬ 
cals or molecules intro¬ 
duced into the body. 
Pharmacologists, who are 
mainly concerned with 
basic research, mainly 
use animal models to learn 
the properties of drugs 
and how they affect the 
body mechanisms. 

Anthony's advisor, Dr. 
Lowell Greenbaum, profes¬ 
sor and chairman of MCG's 
Department of Pharmacology, 
explains, "Many new drugs 
are developed directly 
from findings we make in 
basic pharmacology research. 
For instance, in my labora¬ 
tory we do research on why 
people with cancer suddenly 
develop muscle wasting. 
Then we or another scien¬ 
tist may develop a drug 
based on the results of 
our research to prevent 
this problem." 

"My main concern is 
that young people such as 
Betty Anthony aren't able 
to go into research.  The 
reason is that the federal 
government is making it 
so difficult to get grants 
for basic research.  There 
has been no increase in 
funding in constant dol¬ 
lars in the last ten years. 
Our health should take 
higher priority," says 
Greenbaum.  "Anthony's 
winning this fellowship is 
very helpful to her train- 
ing." 

Under the fellowship 

Betty Anthony   (left)   discusses  her research  with  the 
chairman  of the Pharmacologu  Department  Dr.   Lowell 
Greenbaum. 

Calendar 
THURSDAY 7/21 

Medical Grands Rounds, Lawrence B. Hendry PhD, Edwin D. 
Bransome Jr. MD, "Drug and Toxin Screening by GC/Mass 
Spectrometry," noon. Small Auditorium 

FRIDAY 7/22 

MCG Word Processing Users' Group, 1:30 pm, Room AD100 
in Dental School 

she will study physiology, 
biochemistry and pharma¬ 
cology for two years in 
the School of Graduate 
Studies, then become in¬ 
volved in an approved re¬ 
search program in the 
pharmacology graduate pro¬ 
gram which leads to the 
PhD degree. 

As for choosing a final 
specialty in research in 
pharmacology, Anthony is 

in a quandary following 
her initial research "ro¬ 
tations" as a beginner. 
I become fascinated with 
every project I work on," 
she says.  "At Howard I 
worked on how to induce 
hypertension with cadmium. 
Here at MCG I've been 
exposed to caldium blockers 
(cardiac drugs).  I'm 
glad I don't have to de¬ 
cide on a specialty now." 

News briefs 
Firearms course 

A "Firearms Familiariza¬ 
tion" class on the  safe 
usage and handling of 
firearms will be conducted 
by the Public Safety Di¬ 
vision on August 10 and 11 
in the Small Auditorium. 
The sessions will begin 
at 5:30 pm and last approxi¬ 
mately one hour each.  The 
students will go to the 
firing range on August 13. 

Enrollees will be 
allowed to furnish their 
own weapon and ammunition. 
If no weapon or ammunition 
is available to the 
attendee, both will be 
available at the class. 

For further information 
or registration informa¬ 
tion, please contact 
Ernie Austin or Jim Mobley 
at ext. 2914. 

Bowling results 
The Computer Shooters of 

DSCS-RES won all four games 
last week, enabling them 
to hold on to their slim 
lead for first place in 
the MCG summer bowling 
league.  The Shooters' won- 
lost record now stands at 
15 and 5.  Second place was 
captured by the Leftovers 
(14-6).  The Spoilers (11-9) 
are in third. 

Harry Davis pounded his 
way to a series score of 
599, just one pin shy of 
the magic 600.  Even though 
his series put him in the 

Administrator responds 
of a computerized patient 
accounting system which 
will produce much more 
understandable statements 
and enhance significantly 
our ability to be current 
with a patient's financial 
obligations. 

"Over the July 4 week¬ 
end, all current accounts 
were placed into the new 
system and by the middle 
of August we expect the 
program to be fully opera¬ 
tional. 

"In the Outpatient 
Clinic financial counselors 
are already available to 
assist patients and I've 
asked that steps be taken 
to better inform staff 
and patients about their 
services. 

"This may have been a 

lead for Men's High Series 
Scratch for the summer, 
and included a very nice 
214, Harry was understand¬ 
ably disappointed at miss¬ 
ing 600. 

Liz Potenski of the 
Leftovers also bowled very 
well last week, turning in 
a high game of 171 and a 
high series of 451. 

Other notables included 
Frank Thomas of the Spoilers 
and Liv Hooper of the 
Missfits, who had the 
men's and women's games 
handicapped with a 244 
and 220 respectively, and 
Lib Zanner of One Rose & 
4 Thorns, who had the high 
women's series handicapped 
with a 602. 

Clinic available 
A clinic for adolescents 

(ages 12-19) will be held 
on Friday afternoons from 
I until 4 pm in Pediatrics 
II of the Outpatient 
Clinic Building, according 
to Dr. Susan Jay, Depart¬ 
ment of Pediatrics. 

The clinic will be open 
to all adolescents with 
health problems.  Support 
services, such as nurse 
educators, counselors and 
nutritionists will be avail¬ 
able.  The Department of 
Reproductive Endocrinology 
will be used for consulta¬ 
tion and referral. 

For more information or 
to set up an appointment, 
contact ext.2456 or ext. 2341. 
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case where a service al¬ 
ready existed but was not 
well communicated." 

SELECTIVE MENUS 
"We will be going to 

selective menus in the 
very near future, giving 
patients wide choices of 
items for all three meals 
each day.  More details 
of the program will be 
announced shortly." 
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