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Albany Girl leaves Talmadge with many new friends 
Donna Greene, an 18- 

year-old Albany, Ga.  girl 
hospitalized at Talmadge 
Hospital since being 
burned in an accident 
Sept. 17, went home last 
week with a big send-off. 

There were hugs, tears, 
laughs, a big cake and a 
very anxious young woman. 

Donna and her mother, 
Nancy Dingier, hoped to 
get home in time to sur¬ 
prise the rest of the 
family, including Donna's 
15-year-old brother, Davis, 
and her step-father, Dale 
Dingier. 

Donna, her friend 
Shannon Flanders and Davis 
were burned when an elec¬ 
trical transformer ex¬ 
ploded at a high school 
football game, spilling 

burning oil on them. 
Donna and Shannon were 
flown to Talmadge's burn 
unit early the following 
morning.  Davis was trans¬ 
ferred from an Albany hos¬ 
pital several days later. 
Shannon, whose burns were 
much more serious and ex¬ 
tensive, died about a 
week after the explosion. 
Davis was discharged after 
several weeks' hospitali¬ 
zation. 

Looking back to that 
fateful night in September 
when the accident happened, 
Mrs. Dingier says she and 
her husband were going out 
the gate when the trans¬ 
former blew.  Donna, Davis 
and their friends were a 
short distance away, stand¬ 
ing by the fence under the 

transformer. 
"Donna couldn't run to 

get out of the way because 
of the fence, but the fact 
it stopped her from running 
after she was burned was 
a blessing," her mother 
says.  Donna's friend, 
Shannon, did run, fanning 
the flames, and breathing 
them in as she fled. 

Davis put himself out, 
falling to the ground and 
rolling. Mr. and Mrs. 
Dingier ran to Donna. 
Mrs. Dingier's hands were 
burned in the process and 
she says she doesn't know 
how her husband's weren't. 

"It all happened so 
fast," Mrs. Dingier pain¬ 
fully recalls.  "To see 
them lying there...Donna 

burning. 
"Donna never lost con¬ 

sciousness.  She could 
see what was going on.. . 

The other mothers trying 
to hold me back." 

After hearing the ex¬ 
plosion Donna says she 
looked up and saw the fall¬ 
ing ball of fire. 

"I put my hands up to 
protect my face, that's 
why they're burned so 
badly," she says.  Donna 
received second and third 
degree burns over 38 per¬ 
cent of her body, includ¬ 
ing her face, arms, back 
and parts of her legs. 

She doesn't recall much 
pain initially and says 
the worst part came later: 
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Donna  extends her range of motion   (left)   with  the help 
of physical   therapist  Paula  Beckman  as  she works her way 
to recovery.     A farewell  cake   (above)   was  shared with 
those  who  worked  with her during her  stay  at  Talmadge. 
They  included Dr.   Robyn Hatley,   Betty Pinson,   Donna, 
Judy Kelly and Kim Cheely. 

Dec. 9 is date 
for tree lighting 

The annual lighting 
ceremony of the Talmadge 
Hospital Christmas tree 
will be Thursday at 2 pm 
in the hospital lobby. 

The tree, with 1,000 
lights, is provided by the 
hospital's Volunteer Serv¬ 
ices and will be lighted 
by MCG President William 
Moretz. 

Entertainment will be 
by the Starlight Cloggers 
of Augusta, 1982 World 
Elementary Champions and 
the 1982 Worlds Fair Ex¬ 
hibition Team. 



Nurses and physicians prone to burnout; relief is available 
"Nurses, physicians, 

policemen and clergymen are 
prone to job burnout be¬ 
cause these are caring pro¬ 
fessions," says Betty Hamm, 
associate professor of men¬ 
tal health-psychiatric 
nursing.  "Usually the 
people who care most, burn 
out first." 

Hamm recently led a work¬ 
shop on burnout prevention 
for leaders in public health 
nursing from a 13-county 
area in Georgia. 

She defines burnout as 
"a person who has had stress 
over a long period of time 
and coped ineffectively with 
it."  Symptoms include a 
lethargic, tired feeling, 
disinterest in work and 
withdrawal from colleagues. 

"You dread going to work; 
you dread getting up.  You 
start cutting corners and 
do just enough to get by. 
You lose interest in your 
job and/or the product." 
For nurses and doctors, 
she says, this translates 
into a loss of interest in 
the patient. 

"You start calling cli¬ 
ents 'that kidney patient 
in room 22' and you start 
losing interest in their 
care," says Hamm.   "You 
may become grouchy.  Some¬ 
times you take it out on 
your family and become a 
real problem at home.  You 
become irritable and hard 
to live with.  Often one 
experiences physiological 
responses such as insomnia 

Sleeping on   the  job?     Not  at  all.      This  group of public health nursing supervisors  is 
learning how  to  relax  through  guided  imagery  during a  recent  workshop on  campus. 

and/or gastrointestinal 
upsets." 

There are plenty of 
remedies for the burnout 
victim. 

One of the simplist, yet 
least utilized methods of 
relief, is to talk with a 
supervisor.  "Ask for help 
or relief from some of your 
responsibilities," says 
Hamm.  "Sometimes that's 
all that's needed.  It's 
amazing how many people 
hesitate to do this simple 
and often effective step." 

Building a support sys¬ 
tem is also useful.  "This 
is a group of people you 
can have fun with and who 
are for you," explains 
Hamm.  Networking— 
creating alliances within 

McCormick presents nutrition lecture 
Dr. Donald McCormick 

will be the Dec. 8 speaker 
in the 1982-83 Distin¬ 
guished Lecture Series in 
Nutrition.  He will speak 
on an "Update on Ribo¬ 
flavin Metabolism" at 3:30 
pm in room 3G1 of the 
Sanders Research and Edu¬ 
cation Building.  The lec¬ 
ture is jointly sponsored 
by the Cell and Molecular 
Biology Department and 
the Georgia Institute of 
Human Nutrition. 

McCormick is a graduate 
of Vanderbilt University 
where he also did his grad¬ 
uate work receiving his 
PhD in 1958. 

He taught at Cornell 

University and is currently 
Callaway Professor and 
chairman of the Department 
of Biochemistry at the 
Emory University School of 
Medicine. 

His current research, 
from which has resulted 
almost 250 publications, 
includes studies on the 
chemistry, metabolism and 
enzymology of vitamins, 
coenzymes and metal ions. 

McCormick is a member 
of the American Society of 
Biology and Medicine.  In 
addition, he is a fellow 
in the American Institute 
of Chemists and the Ameri¬ 
can Association for the 
Advancement of Science. 

a professional group—is 
often a means of obtaining 
support outside the place 
of employment, she adds. 

Time management and set¬ 
ting priorities will help 
the burnout victim take 
control of his or her life, 
she says.  It also helps to 
acquire assertiveness skills 
which allow you to communi¬ 
cate what you're feeling in 
an appropriate manner. 
"Asking for what you want 
and saying 'no' are impor¬ 
tant aspects in preventing 
burnout," says Hamm. 

The nurse educator empha¬ 
sizes that people must learn 
to be good to themselves. 
"A person must learn to say 
positive things to oneself. 
Everybody talks to and 

answers themselves.  When 
you make a mistake don't 
say 'oh, you're so stupid!' 
Say, "What could I do next 
time to prevent this from 
recurring?" 

"Exercise, relaxation 
techniques, humor and 
guided imagery techniques 
also are highly important 
in prevention and treat¬ 
ment of burnout.  Guided 
imagery is a technique 
in which the participant 
relaxes, closes his or her 
eyes and breathes deeply 
while pursuing pleasant 
thoughts and experiences. 

By using these and other 
techniques, says Hamm, 
people can learn to cope 
with stress effectively. 

Ralph Randall,   Talmadge Hospital   assistant   administrator; 
Richard Salerno  o^ St.   Joseph Hospital   and Richard 
Marshall  of Physicians  Practice Group at  a   meeting of 
the  Central   Savannah  River Area   Young Administrators 
Group.      YAG,   whose  membership includes  young adminis¬ 
trators  of hospitals  and health agencies  in   the  CSRA, 
met  at   Talmadge  Hospital   for its  fall   meeting. 

Personnel Q&A 
This  column   appears 

periodically  in  response 
to  questions  from employees 
to  the  Personnel   Director, 
Dr.   John  Haegele.      Direct 
questions   to  Personnel 
Q&A,   Institutional   Rela¬ 
tions,   AI-113.      All   ques¬ 
tions  will   be  answered 
whether signed or anonymous. 

QWhat can I do to in¬ 
crease my chances 
for promotion through 

MCG's bidding system? 

A There are several 
things you can do to 
help the bidding sys¬ 

tem work for you. 
First, check the job 

postings regularly.  Re¬ 
cently, the schedule was 
changed - new postings are 
placed on bulletin boards 
throughout the college by 
2 pm each Friday and are 
taken down at noon Wednes¬ 
days.  In order to receive 
priority consideration as 
an employee, send your bid 

sheet to personnel by 
Wednesday at noon of the 
posting period. 

Second, bid on jobs 
that interest you and for 
which you are qualified. 
If the posting does not 
provide enough information, 
call the interviewer listed 
for more information, ext. 
3081. 

Bid sheets should be 
completed thoroughly in¬ 
cluding a description of 
your current duties and 

any experience/education 
that relates to the posi¬ 
tion. It's also a good 
idea to attach a current 
resume to the bid sheet. 
Bid sheets are available 
in boxes by the postings 
and from personnel. 

Employment and depart¬ 
ment interviewers review 
the personnel file of ap¬ 
plicants.  Please keep 
your file up-to-date. 
If you have received a 
degree, completed seminars 



News briefs 
Program features 
bomb threat safety 

Public Safety will spon¬ 
sor three programs on bomb 
threat procedures on Dec. 
15 at the small auditorium 
for Talmadge Hospital em¬ 
ployees and other interested 
persons.  Nursing personnel 
are especially encouraged 
to attend. 

The speaker will be 
James Stevens, retired al¬ 
cohol, tobacco and firearms 
agent with the U.S. Treas¬ 
ury Department.  Times for 
the programs will be 9 - 
10:15 am, 1 - 2:15 pm and 
3:30 - 4:45 pm. 

Home safety seminar 
The Public Safety Di¬ 

vision will sponsor a bur¬ 
glary prevention class at 
10 am Dec. 15 in the Library 
conference room (AB 108). 
A 20 minute film narrated 
by Raymond Burr will be 
shown and a presentation 
will be made by Bruce 
Morgan, Director of Public 
Safety. 

Remember that home bur¬ 
glaries increase during the 
holiday season and Public 
Safety encourages all fac¬ 
ulty, staff, employees and 
students to attend. 

Holidays close HCCU 
The Health Center Credit 

Union will be closed for 
the holidays from Dec. 20- 
31.  All business must be 
completed by 4 pm Dec. 17. 
The credit union will re¬ 
open Jan. 3 at 10 am. 

Students wanted 
Students!  If you're 

broadcast material you may 
have the opportunity to 
earn extra income while 
attending school. 

A local advertising 
agency will be interviewing 
students from 4-6 pm Dec. 
9 in the second floor 
lounge of the Student Cen¬ 
ter for possible job op¬ 
portunities in radio and 
television commercials. 
Television spots pay $50 
and radio commercials pay 
$20. 

Prior experience is 

helpful.  Bring a recent 
snapshot and complete 
resume. 

For more information 
call Debbie Boehner, stu- 
financial aid, ext. 4901. 

Peds needs volunteers 
The Department of Pedi¬ 

atrics is presently looking 
for black women between the 
ages of 16-30 years to par¬ 
ticipate in a program 
evaluating several brands 
of birth control pills cur¬ 
rently on the market.  The 
objective is to see what 
effect oral contraceptives 
have on serum cholesterol, 
triglycerides, high density 
lipoprotein and low density 
lipoprotein levels in the 
blood.  Blood pressure will 
be studied as a secondary 
objective. 

Eligibility requirements 
include:  black female, 
age 16-30, have not used 
birth control pills for at 
least 2 months, have not 
smoked for at least 3 
months, do not have any 
medical problems that pre¬ 
vent taking birth control 
pills. 

All medical services 
and birth control pills 
associated with this par¬ 
ticular program are free. 
All women who complete the 
program will receive $75. 

To participate or for 
more information please 
contact:  Miriam Griffin, 
ext. 2341 or Robert DuRant, 
or Dr. Susan Jay, ext. 2456. 

Cold sores wanted 
Persons with cold sores 

or fever blisters are 
wanted for a study of 
antiviral iontophoresis 
for human herpes simplex 
virus.  Those participat¬ 
ing in the study must be 
between the ages of 18 
and 60 and in good health 
except for the cold sores. 
Women accepted for the 
study cannot be pregnant 
and must be using a con¬ 
traceptive. 

For more information 
or to join the study, con¬ 
tact Jeannie Burris at 
ext. 3181 between 8 am 
and noon, Monday through 
Friday. 

or workshops, or have 
been certified in any area, 
send a copy of your di¬ 
ploma or certification to 
personnel for inclusion 
in your file.  College 
transcripts are important 
too, especially for tech¬ 
nical positions.  Letters 
of commendation or recom¬ 
mendation should also be 
added to your file.  And, 
the better your work 
record, the better your 
chances are to be con¬ 

sidered for vacancies. 
Once the department in- 

view is set up, a positive 
interest in the job and 
appropriate dress will in¬ 
crease your chances of 
being offered the position. 

Don't be a 
heart breaker 

Have your 
blood pressure checked. 

WE'RE FIGHTING FOR YOUR UFEXT 

Cavities needed 
Children or adults with 

two or more small cavities 
on permanent teeth are 
needed as subjects to eval¬ 
uate a modified procedure 
for a conservative restora¬ 
tion (filling) of decayed 
teeth.  Subjects must plan 
to be in the Augusta area 
for approximately four 
years. 

All necessary simple 
routine dental treatment 
will be provided free of 
charge.  Flouride treat¬ 
ments, simple fillings 
(amalgams) and composites 
will be provided. 

MCG personnel and fam¬ 
ilies will be given prefer¬ 
ence in the selection of 
patients.  Informed consent 
statements approved by the 
Human Assurance Committee 
will be provided. 

For an appointment and 
more information, please 

call between 1 and 3 pm 
no later than Dec. 15.  Ask 
for Nina Sutton or Alice 
Newcomer, ext. 2881. 

Will babysit 
Will babysit or clean 

house during days or 
nights.  Call Miss Williams, 
860-3937. 

Extension changes 
The extension for the 

Department of Surgery has 
been changed.  The new 
extension for the depart¬ 
ment is 2545.  Please make 
this change in the MCG tele¬ 
phone directory. 

Carpool rider wanted 
Carpooler wanted from 

A. Brian Merry area.  Work 
hours 8:30 am - 5 pm.  Call 
June, ext. 3841. 

Representatives   Travis  Barnes  and  Charles  Walker   (second 
and  third from left)   listen  as  Dr.   William Kanto,   neo- 
natologist  explain  the  workings  of a neonatal   unit.      The 
representatives  were  on  campus as  part  of a   tour of the 
neonatal  ICU sponsored by  the  Department  of Pediatrics, 
the Richmond-Columbia  March  of Dimes  and  the  Georgia 
Council   of Maternal   and Infant  Health.     Shown  with  the 
legislators  are  Dr.   Fairfield Goodale   (left)   and Dr. 
William Catterton. 

Seven Medical College employees 
retire from institution on Jan. 1 

The beginning of a new 
year will also see the re¬ 
tirements of seven MCG em¬ 
ployees.  Those retiring 
as of Jan. 1, 1983 include: 

Lillian Christian, a 
senior staff nurse who has 
been at MCG since November 
1967; Carol Cope, a lab 
tech two in the Department 
of Medicine who began work 
here in July 1962; Ida 
Covar, a credit counselor 
in patient accounting em¬ 
ployed at MCG since Decem¬ 
ber 1969; Dr. Hubert 
Merchant, professor of 

oral medicine in the School 
of Dentistry since August 
1971; Susan Moore, an as¬ 
sociate professor and co- 
ordiantor of nursing stu¬ 
dent advisement and records 
in the School of Nursing 
since September 1968; Erma 
Pruitt, a senior clinical 
staff nurse in the Outpa¬ 
tient Department since 
October 1966 and Melvin 
Story, a computer shift 
supervisor in the Division 
of Computer Services since 
January 1967. 



Explorers learn law enforcement from MCG Public Safety 
Osben Nesbitt was walk¬ 

ing down the hospital cor¬ 
ridor on patrol when the 
dispatcher came on the 
radio saying there was a 
suspicious person in the 
hospital.  As the dis¬ 
patcher began giving the 
description, Nesbitt real¬ 
ized he was the one being 
described. 

"This is a problem we 
have," he says, "even peo¬ 
ple working in the hospital 
don't know who we are." 

They are Explorer Scouts 
of Post 132.  They are 
associated with MCG's 
Public Safety Division and, 
according to Division Di¬ 
rector Bruce Morgan, "they 
are a good group of kids." 

Morgan says it is a good 
program.  "A lot of them 
go into law enforcement 
after they finish school. 
We have hired one or two 
of them ourselves." 

MCG Police Chief Frank 
Strickland, who works with 
the program, says, "There 
are not many Explorer pro¬ 
grams of this type around 
here, most of them are in 
the northeast."  Strickland 
was interested in this 
type program and called 

the local Boy Scout coun¬ 
selor.  Between them, the 
Explorer Post was estab¬ 
lished. 

"I think the program 
has really improved our 
relations with these kids," 
Strickland says.  "I also 
feel it helped keep some 
of them out of trouble 
this summer." 

The Explorers are 
trained by Public Safety 
in radio communications, 
traffic direction, first 
aid and CPR.  "The kids 
really enjoy being around 
here," the chief says, "A 
lot of them work here on 
a volunteer basis for 20 
to 25 hours a week." 

Their dedication to the 
post is seen in two cita¬ 
tions which hang in the 
Public Safety building. 
One is a first place award 
for the best display by an 
Explorer Post from the 1981 
Boy Scout Jamboree held 
in Augusta and the second 
is a first place award 
from the 1981 Southeast 
Round-up for raising more 
money than any other post 
in a contest sponsored by 
Krystal. 

According to Nesbitt, 

BEEPER asks for unusual traditions 
With Thanksgiving past, 

people's thoughts are 
turning towards the holiday 
season and all it holds as 
a time of joy and sharing. 
The Beeper staff is in¬ 
terested in collecting un¬ 
usual ways of celebrating 
the holiday season. 

Anyone having a holiday 

tradition they would like 
to share should write it 
down and send it by intra- 
campus mail to Beeper, AI- 
108, before Dec. 14.  We 
will use as many as we 
can in the issue which 
comes out the week of Dec. 
20. 

Dr.   Russell  Ross   (second  form right)   chats  with   (from 
left)   Dr.   Bleakley Chandler,  Dr.   William Strong and Dr. 
Ralph McKinney.     Ross was  on  campus  as part  of the Pre¬ 
ventive  Cardiology  Lecture Series. 

Calendar 
Wednesday  12/8 
Distinguished Lecture Series in Nutrition, Donald B. 

McCormick PhD, Emory University School of Medicine, 
"Update on Riboflavin Metabolism," 3:30 pm, R & E 
Bldg., room 3G1 

Thursday   12/9 

Christmas tree lighting, 2 pm, Sydenstricker lobby 

who is a captain of the 
post, their primary pur¬ 
pose is to assist MCG 
Public Safety officers. 
"We do everything they do 
except carry weapons and 
make arrests," he says. 

Most of the time the 
explorers wear uniforms, 
which they purchased 
through fund-raising ef¬ 
forts and Public Safety, 
while they patrol the hos¬ 
pital and grounds.  Nesbitt 
says the patrols are vol¬ 
unteer and take place most¬ 
ly on weekends or after 
school hours.  When they 
are in plain clothes, they 
work in the hospital or 
the residence buildings. 

"We work the hospital 
lock-up and door alarms, 
supply information to pa¬ 

tients and visitors who 
get turned around in the 
hospital and generally keep 
our eyes open," Nesbitt 
says.  The Explorers some¬ 
times patrol with Public 
Safety officers and some¬ 
times by themselves. 

In addition to patrols 
in the hospital and resi¬ 
dence buildings, the Ex¬ 
plorers have a radio- 
equipped bicycle which they 
ride around campus on the 
lookout for anything suspicious. 

The Explorers come from 
area high schools, includ¬ 
ing Westside, Butler, Lucy 
Laney, Josey, Evans and 
even Hephzibah.  At present, 
there are about 25 members 
of the post and Nesbitt 
says they are looking for 
new members. 

Osben Nesbitt   (standing)   talks  to other members of Ex¬ 
plorer Post  132  at  the MCG Public Safety building at a 
weekly meeting.     The  group studies such  things  as  CPR and 
how the judicial  system works during the meeting. 

Donna leaves hospital 
The debriding of burned 
tissue and the changing 
of dressings. 

During her recovery 
she made numerous friends 
among the doctors and 
nurses, aides, physical 
therapists and other pa¬ 
tients in the hospital. 
One in particular, Paula 
Beckman, she refers to as 
her "worstest best friend" 
for the rigorous but neces¬ 
sary therapy she put her 
through. 

What's ahead for Donna? 
She had planned to 

attend Albany Junior Col¬ 
lege this past September— 
classes were to start the 
Wednesday after the acci¬ 
dent.  Now, hopefully, 

For sale 
For sale. 1977 Toyota 

Corolla, 2 door, 5 speed, 
65,000 miles. Good tires, 
$2,200.  Call ext. 2515. 

For sale. 1974 Plymouth 
Duster.  AM/FM radio, auto¬ 
matic, 2 door, 85,000 miles. 
$700/negotiabl e.  Call 
798-7750 after 5 pm. 

For sale. 1965 blue 
Chevrolet van. Good moter, 
6 cylinder engine, 3 speed, 
burglar alarm installed. 
$350. 

Call 736-6161 after 
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she'll be starting next 
fall instead. 

In the meantime, she 
plans to work at maintain¬ 
ing the progress she's 
made so far and at making 
even more.  She'll be re¬ 
turning to Talmadge for 
physical therapy once a 
week for some time. 

"I've got to lea^-n how 
to do everything over 
again," she says.  "Here 
I am 18 and learning to 
brush my teeth, tie my 
shoes and open doors.  But 
I'm glad it's now and not 
later after I'd gotten in¬ 
to a career." 

Surprisingly, many 
household chores like dust¬ 
ing furniture, folding 
clothes and making beds 
are perfect therapy and 
her Mom says she plans to 
keep her busy. 
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