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Online Courses Bring Out 
the Best in Students
Christine Hurley Deriso

Remember the slackers in your eighth-grade civics class who 
snoozed in the back of the classroom?

In the digital world, there are no slackers. The Medical College of 
Georgia Office of Educational Design and Development has helped cre 
ate Web-based classrooms that require the full participation of every 
student. Likewise, each student receives full and equal attention from 
the teacher. And students who struggle with a concept can revisit it 
over and over again, at their convenience, until they master it and are 
ready to move on.

The office has helped develop over 250 Web-based courses in all five 
of MCG's schools since 1997. Interactive digital technology has evolved 
so quickly and comprehensively that today's students can listen to lec 
tures, participate in discussions, view demonstrations, practice clinical 
skills, take tests and see the grade they've earned - all while sitting in 
front of their computer screen.

"The faculty is so enthusiastic about online education and its poten 
tial," said Clare Billman, director of the office. "They understand the 
strengths."

Those strengths, Ms. Billman said, make believers even of techno-
See ONLINE page 2
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An Ecuadoran mother and her children wait in line to receire treatment.

Mission Trip to Ecuador 
Adds New Perspective

Katja Sipple

For Dr. Katherine Nugent, her 
first medical mission trip to a 
small South American country 
was more than an adventure - 
although she freely admits that it 
was an exciting experience.

Dr. Nugent, associate dean of 
academic programs at the 
Medical College of Georgia 
School of Nursing, recently 
accompanied a group of physi 
cians and other health care pro 
fessionals to Ecuador. The week- 
long trips are organized by 
Warren Baptist Church in 
Augusta, and volunteers travel to 
a missionary church, Iglesia 
Biblica Bautista, in Ecuador's 
capital, Quito, at least twice a 
year to provide basic health ser 
vices.

"We brought 16 crates of 
donated medications and eye 
glasses. Our patients just loved 
the eye glasses, and many were

very disappointed when we 
could not help them," she said. 
"Many people suffered from par 
asites and fungi, but headaches, 
respiratory infections and skin 
problems like sunburn and dry- 
ness were also very common."

Some patients - most of 
whom lack the resources to 
receive regular medical care - 
came from outlying villages, 
walking for hours to be seen by a 
doctor, and patiently waited in 
line to receive treatment. "These 
people don't take anything for 
granted," Dr. Nugent said, noting 
that despite prevailing poverty, 
poor hygiene and resulting 
health problems, people were 
very cheerful and friendly. "It 
was a delicate balancing act 
between seeing people and stop 
ping the flow of patients."

The clinic saw 250 patients 
per day for six days, including

many children and pregnant 
women who received vitamin 
supplements. Because of the lack 
of professional and preventive 
health care, infant mortality is 
very high and the causes are 
often difficult to determine. "A 
local pediatrician told us that 
most of the prenatal care is done 
by women in the community and 
records usually don't exist," said 
Dr. Nugent.

The volunteers also traveled 
to remote rural areas in the 
mountains north of Quito, where 
medical care is even scarcer. 
"The villagers speak Quechua, 
the original language of the Inca 
people, and we had to go through 
two translators to talk to them," 
she said. Many patients had skin 
problems, related to the high alti 
tude and ultraviolet radiation, 
while others suffered from para- 

See ECUADOR page 2
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MCG Spotlight

Vivian Brooks

This edition of the Beeper 
spotlights Vivian Brooks, an 
electrocardiographic techni 
cian in the section of Pediatric 
Cardiology. Ms. Brooks came 
to the Medical College of 
Georgia in 1980, and trans 
ferred to pediatric cardiology 
eleven years ago. She helps to 
check in patients, performs 
electrocardiogram tests and 
stress testing in infants, chil 
dren and teens. Her responsi 
bilities also include 24-hour 
heartbeat monitoring and 
checking pace makers. She 
helps her young patients and 
their parents smile and relax

by singing songs, playing 
instruments, as well as giving 
colorful stickers and ensuring 
that she explains every step of 
her work. "Vivian encourages 
all children she works with to 
not be afraid and makes the 
testing fun for them," said co- 
worker Carin Yonce, who 
nominated Ms. Brooks for the 
Spotlight. "She works diligent 
ly with the parents of our 
patients and our social work 
er. She's a role model for other 
employees with her style, sen 
sitivity and dedication to her 
job."

To nominate an employee for the MCG Spotlight, contact Beeper editor Katja 
Sipple, ext. 1-4410 (phone), ext. 1-6723 (fax) ore-mailksipple@mail.mcg.edu.
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Dr. Katherine Nugent (left) with a 95-year-old Ecuadoran woman.
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sites. "One woman reported that 
she could feel it [a parasite] 
moving in her stomach," Dr. 
Nugent stated. "We had taken 
parasite medication and antibi 
otics before we left, but we were 
also very careful to not eat 
uncooked foods or use the local 
water to avoid infections."

An invitation to the U.S.

Embassy in Quito and a meeting 
with embassy official Larry 
Palmer, a native Augustan, pro 
vided some welcome entertain 
ment and a change of pace.

The final day was marked by 
an early start to catch the 3:45 
a.m. flight from Quito back to 
Atlanta. "It was a very interest 
ing experience," said Dr.

Nugent. "Learning about anoth 
er culture is a wonderful experi 
ence and these people are so 
fun-loving and happy despite 
their hardships, [which] puts 
things in perspective again."

ONLINE ... from page 1

phobes. Students have easy access to class mate 
rials and, ironically, more interaction with teach 
ers than they may get in the average classroom. 
"There are no students who can sit in the back of 
the classroom and not participate," Ms. Billman 
said. "It's impossible to coast."

For instance, in a problem-based course, stu 
dents receive information on the computer about 
a virtual patient, then offer feedback. The instruc 
tor critiques the feedback, provides more infor 
mation, and returns the problem to the student. 
This back-and-forth interaction progresses until 
the student has successfully diagnosed or treated 
the virtual patient.

If the process sounds like a daunting technical 
challenge for instructors, Ms. Billman insists that 
isn't the case. Her office offers faculty training 
and handles the technical details that teachers 
don't need to master. "There's no point in being a 
techno-wizard if the teacher only needs to do 
something once or twice. But if they have to do it 
over and over again, we'll show them how. We're 
trying to help faculty access technology to maxi 
mize their effectiveness without limiting their 
interaction with students."

Although the Office of Educational Design and 
Development has the technical expertise, the 
teachers lead the way. "They bring their great 
ideas to us and say, 'How do we make this work?' 
And if something isn't working well, we make 
adjustments. There is no such thing as a static 
online course. We can change it on the fly."

The staff also assists faculty who want to tap 
into the technology without knowing where to

begin. "We really encourage faculty to come and 
say, 'I don't know what I want, but this is what I 
have. How can you help me?' Much of the train 
ing is one on one."

Today's students, who have worked on com 
puters since grade school, are often less wary of 
the technology than the faculty, Ms. Billman said. 
And those with reservations are quickly won over. 
"The carrot for students sometimes is not having 
an 8 a.m. class. They work at their own pace. And 
they can watch a demonstration over and over 
again rather than once. It's really a very effective 
way of learning. We aim for limited text and lots 
of demonstrations, slides and visual information. 
If students can get it in the book, we try not to 
duplicate that material."

Some MCG Web-based courses are fully digi 
tal; others combine computer instruction with tra 
ditional classroom lectures. "I think combining 
the two is the best of both worlds," Ms. Billman 
said. The School of Nursing R.N.-to-B.S.N. pro 
gram enables registered nurses throughout the 
state to earn their bachelor's degree solely online. 
And the potential just keeps growing.

"There's no way to stop this from growing," 
Ms. Billman said. "It's just a landslide. I believe in 
online education. When it's done well, it's great."
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Animal Model Developed to Study Accelerated 
Atherosclerosis in Diabetics
Toni Baker

An animal model for diabetes 
that mimics human diabetics' 
dramatically accelerated rate of 
cardiovascular disease has been 
developed -fjy researchers at the 
Medical College of Georgia.

Researchers say the swine 
with their uncanny humanlike 
response to diabetes will pro 
vide insight into why human 
diabetics acquire and die from 
coronary artery disease and gen 
eralized atherosclerosis at two 

times, th^ fate of non-dia- ''

cations of diabetes and the most 
common cause of death in adult 
diabetics is coronary artery dis 
ease," said Dr. Ross G. Gerrity, 
experimental pathologist at 
MCG and lead author on the 
article published in the July 
issue of Diabetes. "We don't 
know why it is that diabetics 
have accelerated rates of coro 
nary disease and resultant 
death; one of the reasons we 
know so little about it is that, 
until now, there has not been a 
good animal model for study."

Coronary artery disease 
occurs at an accelerated rate in 
both insulin-dependent and 
non-insulin-dependent diabet 
ics; it also appears earlier in life, 
affects women as often as men 
and is often fatal, Dr. Gerrity 
said.

By giving young swine strep- 
tozotocin, a cytotoxic com 
pound that destroys insulin-pro 
ducing beta cells in the pan 
creas, researchers have created 
diabetes in these animals and 
shown repeatedly that, within 
as little as 20 weeks, the combi 
nation of a high-fat diet and dia 
betes can produce severe occlu- 
sive coronary artery disease 
eerily similar to that found in 
humans, Dr Gerrity said.

He has reproduced the model 
in about 250 swine, comparing 
diabetic swine on both high-fat 
diets or regular diets to non-dia 
betic swine on high-fat and nor 
mal diets for periods up to 48 
weeks. In all cases, histological 
and biochemical studies showed 
that diabetic swine with high 
lipid, or fat, levels had double 
the amount of blood vessel dis 
ease that was seen in their non- 
diabetic, high-lipid counter 
parts. Not only were there more 
lesions, but the diabetic lesions 
were more severe and occlusive, 
Dr. Gerrity said. The swine even 
tend to develop lesions where 
humans do: in the first one to

three centimeters of the coro 
nary arteries and at branch 
points in the aorta and iliac 
arteries. "When you compare 
the structure of these plaques in 
humans and swine, they are

remarkably similar, particularly 
in the diabetic, as diabetic 
swine plaques develop the 
severe calcification and other 
complications seen in humans," 
he said.

Diabetes occurs sponta 
neously in at least one strain of 
swine and the animals are 
known to be a good model for 
studying atherosclerosis. Dr. 
Gerrity said. Swine, like

humans, also develop athero 
sclerosis spontaneously in old 
age or if they eat a high-fat diet. 

Dr. Gerrity has worked with 
the swine model for atheroscle-

See DIABETIC page 4

betes; they die from the compli-
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Dr. Ross Gerrity with electron microscope.

DIABETIC ... from page 3
rosis since 1973; among his 
findings is the fact that scav 
enger blood cells called mono- 
cytes, which migrate into artery 
walls and ingest excess fat with 
the idea of removing it, appar 
ently become overburdened in 
the face of a prolonged high-fat 
diet. So instead of removing fat 
from the walls, they over-ingest,

becoming lipid-laden foam cells 
- the hallmark of atherosclero 
sis - and eventually die in the 
vessel wall. "Subsequently it's 
been demonstrated that the 
same type of thing occurs in the 
human," he said. "So it's a clas 
sic example where an animal 
model has been very useful in 
elucidating what happens in

human disease."
He believes this new diabet 

ic swine model will do the same 
for helping understand the vas 
cular devastation that occurs in 
human diabetics.

He has already put the model 
to work, looking at whether 
insulin and other anti-diabetic 
drugs reduce atherosclerosis; 
data suggest that in humans, 
even tight control of insulin lev 
els doesn't help in Type 1 dia 
betes but may be protective in 
Type 2.

In collaborative studies with 
Drs. Jerry Nadler and lan 
Sarembock at the University of 
Virginia Health Sciences Center, 
Dr. Gerrity also is looking at 
why stents - tiny, flexible tubes 
placed inside coronary arteries 
to help keep them open after 
angioplasty - close premature 
ly in diabetics.

The researchers have found 
premature closure in the diabet 
ic animal model and now are 
looking at varying levels of 
lipids and lipoproteins, a combi 
nation of fat and proteins which 
also are a risk factor for athero 
sclerosis. "The levels do go up 
in the diabetic swine. But when 
we maintained cholesterol lev 
els so that they were not signifi 
cantly different in the diabetic 
and non-diabetic swine, you still
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get accelerated plaque forma 
tion in the diabetic animal. So 
there has to be something else," 
Dr. Gerrity said.

He's also looking at lipoxo- 
genase, enzymes produced by 
various cells that may play a 
role in accelerated atherosclero 
sis. In collaboration with 
researchers at the University of

Washington in Seattle, he's 
looking at whether these 
enzymes are giving lipoproteins 
a lethal dose of oxygen, thereby 
accelerating their contribution 
to vessel-clogging plaque.

The research was funded pri 
marily by the National Institutes 
of Health and the Juvenile 
Diabetes Foundation.
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MCG Students Keep Doors of Women's Clinic Open
Toni Baker

It's 6 p.m., a time when 
many folks are home from work 
or headed that way, but a few 
Medical College of Georgia med 
ical students are making a final 
stop before calling it a day.

They gather at the Salvation 
Army & Welfare Center on 
Greene Street in a growing 
endeavor to serve the under- 
served. Since 1989, students as 
well as faculty and residents 
from the MCG Department of 
Family Medicine have gathered 
on Thursday evenings to pro 
vide an after-hours clinic for the 
homeless.

"That clinic has now become 
integrally involved with the St. 
Vincent dePaul Health Center," 
said Dr. Bruce M. LeClair, a fam 
ily medicine physician who 
directs clinic. The St. Vincent 
dePaul center, a consortium of 
the Richmond County Health 
Department, Catholic Social 
Services and University 
Hospital, is open weekdays to 
serve those in need of health 
care; on Thursdays, MCG stu 
dents, residents and faculty 
keep the doors open into the 
night as well.

This winter the MCG Student 
Chapter of the American 
Medical Women's Association 
spearheaded a third service at 
the Greene Street location: a free 
Women's Health Clinic open the 
first and third Thursday of each 
month from 6-8 p.m. The MCG 
Departments of Family Medicine 
and Obstetrics and Gynecology 
support the students' endeavor.

The clinic is an excellent edu 
cational opportunity for stu 
dents, acknowledges Perry 
Sheffield, a sophomore, but it's 
an excellent opportunity for vol- 
unteerism as well. "I think the 
students are honored to be able 
to provide the service," she said. 
In fact, so many students are 
interested that a lottery had to 
be devised to determine who 
works when.

"I'm here for a lot of rea 
sons," said Perry's classmate, 
Wendy Madkan. "It's a good 
learning experience but I feel 
like I've had so much, been 
blessed with so much, that I 
want to make sure 1 give time 
and give back to others who 
maybe aren't as fortunate right 
now in their lives."

The people eager to provide 
the service believe that the need 
is acute. "The clinic is not trying 
to take patients who already 
have available health care, but 
to find those women who 
maybe need to get into the 
health care system and triage

them appropriately," Dr. LeClair 
said.

Since its inception in 
January, those women have 
proven to be a cross-section 
ranging from the homeless to 
college students without insur 
ance to those making their way 
back from drug or alcohol 
abuse.

"There was nothing like this 
before in Augusta," said Dr. 
Chandra Jones, a fellow in 
maternal-fetal medicine who is 
helping staff the newest offer 
ing. "We know that cervical 
cancer is one>of the Yfiftnber-one 
causes of cancer in young 
women and a lot of women who 
come down with cervical cancer 
have not had Pap smears or any 
type of screening within the last 
five to 10 years. Our aim is to 
target this population, patients 
who don't normally go the doc 
tor because they can't afford togo."

Other women may think they 
don't need to go to the doctor 
unless they are pregnant or have 
some obvious problem. "That's 
why we still have such a high 
prevalence of cancer, sexually 
transmitted diseases and 
unwanted pregnancies," Dr. 
Jones said.

The first priority is giving Pap 
smears to women who may 
have gone for years or forever 
without one, then getting them 
into a yearly routine, Dr. Jones 
said. But the free Women's 
Health Clinic wants to expand 
total services to women. The 
clinic already offers services 
such as physician exam of 
breasts as well as sexually trans 
mitted disease diagnosis and 
treatment and hopes soon to 
offer mammograms.

As the shared location indi 
cates, the Women's Health 
Clinic group utilizes the onsite 
and referral resources of the St. 
Vincent dePaul Health Center 
and the homeless clinic to ,help 
fill in any additional gaps in the 
women's car, such as treatment 
for diabetes or hypertension.

Oddly on this Thursday 
night, the adjoining homeless 
clinic has a fairly constant 
stream of patients but no 
women come to the clinic the 
students started just for them.

The students speculate that 
other priorities, such as finding 
food and a place to sleep for the 
children, may keep some 
women away that night; others, 
after a life of disappointments, 
may suffer with disbelief syn 
drome, unable to believe the 
service actually is available for

them. For the youngest women, 
cancer or some other disease 
may be a foreign concept that 
simply doesn't interest them. 
Especially for these young 
women who expect to live for 
ever, Dr. Jones lays out the

harsh realities. "I tell them if 
you get HIV or even if you get 
vaginal warts or herpes, you 
can't get rid of it and everyone 
you have sex with from then on 
can get it as well," she said. 

By the time Dr. Jones gets to

the clinic that evening, she's 
already put in more than a full 
day at work, delivering three 
babies by Caesarean section. 
But her mother told her long 
ago that much is required of 

See CLINIC page 6
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Dr. Chandra Jones (from left), a maternal-fetal medicine fellow, with medical students Thuli Msimanga, Perry Sheffield 
and Wendy Madkan.

(/LINK/... from page 5 
those to whom much is given. 
So even when the patients don't 
show, she shifts gears, focusing 
on educating students, dis 
cussing everything from their 
own dislike for gynecological 
exams to the life-saving protocol 
for Pap smears that should 
begin when a woman becomes 
sexually active or turns 18.

Thuli Msimanga, a sopho 
more, is a student learning from

Dr. Jones this night and possibly 
finding a mentor in the process. 

Ms. Msimanga is still ruling 
out the specialties she doesn't 
want to practice and narrowing 
down the ones she might; 
women's health, the issue that 
has them all there that night, is 
still very much a possibility. She 
knows that women live longer 
than men, but wants to focus 
her future on helping them live

healthier and happier.
That night at the Salvation 

Army gives her an opportunity 
to learn more about how to do 
that as well as the occasion to 
serve.

For more information or an 
appointment, call St. Vincent 
dePaul Health Center at (706) 
828-3444.

Police Bureau Update
Editor's note: The MCG Police Bureau posts periodic reports in the Beeper 
about crime-related news on campus. This information, which complies with 
federal/state/local law, JCAHO and/or other regulatory agencies, is intended to 
maximize campus safety and awareness.

Protect Your 
Vehicle and 
Property!

An unlocked car 
or items visible in 
a vehicle create 
an appealing tar 
get for a thief. 
The following 
suggestions will 
lessen the possi 
bility of your 
vehicle being 
stolen or broken 
into.

MCG Police:
Phone: ext. 1-2911

Cellular: #2911
or: 721-2911

cle, even if you 
think they are hid 
den.

Always be aware of 
your surroundings.

Avoid poorly lighted 
areas.

Try to walk with a 
group of people and 
avoid walking alone, 
especially after 
dark.

Keep your car or truck locked at 
all times. If your vehicle does 
not have an anti-theft device 
like an alarm, or ignition failure 
system, consider purchasing 
one with your next automobile.

Do not leave property out in the 
open, where it is visible to any 
passerby.

Take your keys with you. 
NEVER leave them in the vehi-

Carry your vehicle 
keys in your hand and be ready 
to unlock the door as soon as 
you get to your vehicle.

Use the Campus Escort Service, 
available 24 hours a day.

If you see anyone who looks 
suspicious, lost, confused or 
just out of place, please call 
MCG Police, ext. 1-2911, imme 
diately.
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CMC Program Boosts 
Children's Reading Skills
Karen Shipp

Read any good books lately?
MCG's Children's Medical 

Center patients have. CMC 
physicians have distributed 
more than 6,000 new books in 
the past year through its Reach 
Out and Read program. The pro 
gram, launched last June, pro 
vides an age-appropriate book 
to children age 6 months to 5 
years when they come in for a 
wellness checkup.

"Developing good reading 
skills early helps a child suc 
ceed in school and reduces the 
risk that he or she will drop out 
of school later in life," said Dr. 
Michael Palumbo, who started 
the program. "Dropping out of 
school increases the risk of 
juvenile delinquency, substance 
abuse and teen-age pregnancy, 
which all negatively impact 
health."

Parents of patients seem 
pleased with the program. "My 
daughters really enjoy the 
books and look forward to com 
ing for their well-child check 
ups," said Frances Harding, 
mother of 5-year-old Sarah and 
15-month-old Faith. Mrs. Har 
ding believes the program is 
especially good for families who 
lack the time or money to shop 
for quality children's books. 
"It's a good reminder to parents 
about the importance of reading 
to their kids." Parents can learn

Notables
Obituaries

Joyce Franks, 51, a GCHC 
Health Service administrator at 
Hancock State Prison, died 
March 27. She had worked at 
MCG from 2000 to 2001.

Richard K. Cook, 54, spouse of 
Carmen Cook, died June 5.

Maryann Garland, 44, a dental 
assistant supervisor in the 
Department of Restorative 
Dentistry, died June 12. She had 
worked at MCG since 1981.

Pauline Allison, 69, a retired 
administrative coordinator in 
the Department of Academic 
Administration Nursing, died 
June 17. She was employed at 
MCG from 1970 to 1992.

James Bradshaw, 66, spouse of 
Sarah Bradshaw, died June 20.

good techniques for sharing 
books with children by observ 
ing trained volunteers who visit 
patient waiting areas in the 
CMC daily to read to young 
patients and their siblings.

The program is part of the 
nationwide Reach Out and Read 
literacy campaign, which has 
given away more than 2.5 mil 
lion books. The CMC launched 
its program with a small grant 
provided by the national organi 
zation, but now depends on pri 
vate donations to continue. 
Those who wish to support the 
program can purchase and 
donate a book at Books-a- 
Million on Washington Road in 
Augusta.

Assistant Student Recruitment 
Directors Join MCG Staff
Katja Sipple

Denise Coleman and Melissa 
Johnson have joined the 
Medical College of Georgia staff 
as assistant directors of student 
recruitment in Academic 
Admissions.

Ms. Coleman earned a bach 
elor's degree in marketing from 
Georgia Southern University in 
Statesboro. After graduation, 
she worked in the admissions 
office of East Georgia College in 
Swainsboro, then joined the 
financial aid staff at Augusta 
State University. Ms. Coleman 
will recruit college students for 
MCG's undergraduate and grad 
uate programs, and will work 
closely with the Alumni Center 
and MCG Health, Inc.

Ms. Johnson holds a bache 
lor's degree in art with a minor 
in mathematics from Agnes 
Scott College in Decatur, Ga. 
Before coming to MCG, she 
served as a public relations and 
information administrator for

Don't forget
to tip
your

Beeper
paperboy.

GOT A MEETING?

i cater!
All our delicious and nutritious deli 
sandwiches^tsoups, bagels, salads, 
breads, gourmet coffees and breakfast 
pastries are available for delivery to 
MCG. CaHor visit 
for details.

Bob Daniel Pkwy
(near Target)

736-1551
Have goodies, will travel,

Denise Coleman

the Screven County School 
System in Sylvania, Ga., and as 
resource coordinator and assis 
tant director of the pre-kinder- 
garten program. She also was 
actively involved in student and 
youth programs. Ms. Johnson

Melissa Johnson

will recruit high school and 
minority students, and act as a 
liaison for the Center of Student 
Diversity and the Office of 
Special Academic Programs.

NOTICE
Due to circumstances beyond our control,

we were forced to reopen for business 
following our recent vacation, July 1 thru 7*

And remember, we've 
never (so far) been the

subject of a 
60 Minutes expose.
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Customer Service Makes the Difference
Katja Sipple

Imagine the following sce 
nario: A customer enters a store, 
looks around and finally decides 
to seek assistance from the sales 
person behind the counter. The 
employee is deeply involved in 
a personal conversation, and 
obviously doesn't want to be 
bothered by a customer.

Sounds familiar? Although 
customer service is the single 
most important factor for a busi 
ness' success, many businesses 
still treat customers as if they

have nothing to lose. According 
to customer service trainer Greg 
Gray, founder and president of 
Renaissance Unlimited, Inc., 
about 68 percent of customers 
who take their business else 
where do so because of an atti 
tude of indifference by one or 
more persons representing the 
supplier. Mr. Gray discussed 
customer service during a June 
18 seminar on campus.

James Harris, director of the 
Medical College of Georgia

Supply Administration Division, 
is not about to make the same 
mistake. "We are not a tradi 
tional business, but the people 
we support are our customers. 
Sometimes we don't see it like 
that and don't give people the 
best service," he said. "I believe 
we can do things that enhance 
the environment and meet cus 
tomers' needs; that's why I 
invited Greg."

Mr. Gray, who has more than 
15 years of sales, management,

Turn your favorite photo into

AW, f AH-

Using a little computer magic, we'll transform 
that treasured photo into a beautiful large-for 
mat watercolor- or oil painting-style image 
suitable for framing, all for a mere $89!

Call today!

860-5455

training and customer service 
experience and co-authored the 
largest customer service training 
program in the country, stressed 
each employee's personal 
responsibility and opportunity 
to make a difference. "People 
perceive how much you care 
[and] customers don't care how 
much you know until they 
know how much you care," he 
told his audience. "You must 
monitor your tone of voice and 
body language, because that 
will account for 93 percent of 
what people really listen to."

A successful business should 
thrill and not just satisfy its cus 
tomers, because satisfying peo 
ple might give license to medi 
ocrity, he noted. The seminar 
particularly emphasized leader 
ship vision to implement and

reinforce customer service poli 
cies and accountability. 
"Example is not the main 
method of influence; it's the 
only method of influence," Mr. 
Gray stated. "Organizations 
usually call when things are 
already burning [and] they 
often don't realize that cus 
tomer service presentations are 
only a tool and a start, but 
require proper enforcement."

Buff Atkins, a senior admin 
istrative secretary for the 
Children's Medical Center, said 
the seminar gave her insight 
about how to optimize relation 
ships. "It was wonderful and 
very applicable to all kinds of 
situations - even personal rela 
tionships - and Mr. Gray was 
very energetic, honest [and] a 
commanding speaker."

Great Prices
t>n summer clothes.'

We need school uniforms! Call about consigning!

1914 Walton Way • 738-1526 
Tues-Fri: 10-5 Sat: 10-4

VOTED BEST CONSIGNMENT SHOP

Give me your tired, your poor,

and your classifieds.
J Use our convenient form on page 11.

EBBING INVITATIONS
ta tor

Social & Parly 
Invilalioms

• Guest Books
• Wedding Programs
• Napkins
• Quality Embossers

Monday-Friday 
9:30 am until 6:00 pm

1407 Monte Sano Avenue Evenings & Saturday by appointment 
706 738-6359 www.thewhitecrane.com
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Dr. Adams Named Distinguished Alumnus of 
University of Arkansas for Medical Sciences

Duane Hoverkamp with retirement gifts.

Retirees Remain
to MCG

Toni Baker
• J I-

June 30 was the last day of 
employment for faculty and 
staff who took an early retire 
ment offer from the Medical 
College of Georgia, yet some of 
the familiar faces are still 
around.

A total of 13 faculty and 
staff, all within the School of 
Medicine, have been approved 
for part-time reappointment by 
the University System of 
Georgia Board of Regents. Still 
larger numbers of faculty are 
volunteering their time to teach 
and continuing to use the clini 
cal facilities of the university 
they love, said Dr. Betty B. 
Wray, interim dean of the MCG 
School of Medicine.

"We are blessed to have fac 
ulty and staff who even in their 
retirement want to continue to 
be a part of the research, educa 
tional and clinical missions of 
MCG," said Dr. Wray.

The alumna and former chief 
of the Section of Allergy and 
Immunology has more than 30 
years of service at MCG and 
was among those who took 
early retirement. But she has 
agreed to continue until a per 
manent dean is on board and 
will volunteer her clinical tal 
ents beyond that.

The 13 people who received 
reappointments will work part 
time, and, per specifications of 
the early-retirement plan, their 
combined income from retire 
ment and reappointment salary 
will be less than they were mak 
ing as full-time faculty and 
staff, Dr. Wray said.

Those approved for rehire 
include scientists and research 
assistants involved in ongoing 
research as well as critical 
teaching faculty. They include 
Dr. Thomas F. Gale, Department 
of Cellular Biology and 
Anatomy; Dr. Terrence Stoming,

Dr. David Lapp, Dr. Frederick H. 
Leibach, Dr. Ata A. Abel-Latif, 
Department of Biochemistry 
and Molecular Biology; and Dr. 
Virgil McKie, Dr. Hernan Sabio 
and Dr. Stuart Foshee, 
Department of Pediatrics.

Also, Dr. Sandra Freedman 
and Sathy Gupta, Department of 
Radiology; Nai-Tse Tsai, 
research assistant, and Dr. Ruth 
Caldwell, Vascular Biology 
Center; and Dr. Gerald. 0. 
Carrier, Department of 
Pharmacology and Toxicology.

Four of the positions are 
funded by federal grants, two 
are paid by state appropriations 
and the remainder are funded 
through patient-care dollars.

The majority of the positions 
have been approved through 
June 2002.

Toni Baker

Dr. Robert J. Adams, Regents 
professor of neurology at the 
Medical College of Georgia who 
specializes in stroke treatment, 
has received the 2001 
Distinguished Alumnus Award 
from the University of Arkansas 
for Medical Sciences.

Dr. Adams, a 1980 graduate 
of the university, also co-directs 
MCG's Cerebrovascular Section 
and is principal investigator on 
an $11 million National 
Institutes of Health grant to 
optimize stroke prevention in 
children with sickle cell disease.

Dr. Adams has moved prima 
ry prevention of stroke in chil 
dren with sickle cell disease from 
an impractical aspiration to a 
strategy proven effective by clin 
ical research, said Dr. James J. 
Pappas, a member of the selec 
tion committee for the University 
of Arkansas for Medical Sciences 
and former award recipient. His 
work is "the perfect example of 
developing an idea as a pilot pro 
ject and following through on it 
to level one evidence supporting 
a therapeutic intervention," Dr. 
Pappas said.

The MCG faculty member 
was principal investigator on a 
previous $12.1 million grant 
from the National Heart Lung 
and Blood Institute at 14 med 
ical centers in the United States 
and Canada which found that 
regular blood transfusions

(/I J^
trem tnenmclice ol

Barry M. Goldman, DOS, MS
Family and Cosmetic Dentistry

Bleaching & Veneers
Restorations, Crowns, Bridges &. Dentures

Implant & Maxillofacial Prosthesis
Mouthguards

4424 Columbia Road, Suite D
Martinez, GA 30907

(706) 868-1322

To care for your dental needs
CALL TODAY 

for an appointment for you, your family and friends
Email: drbarrygoldman@mindspring.com

reduce by 90 percent the stroke 
risk of a child with sickle cell 
disease. The finding prompted 
federal health officials in 
September 1997 to stop the trial 
16 months early so that at-risk 
children could begin receiving 
prophylactic transfusions.

Dr. Adams and Dr. Virgil P. 
McKie, professor emeritus of 
pediatric hematology-oncology 
who then served as chief of the

section, also were the first to 
determine that painless tran- 
scranial Doppler, which uses 
ultrasound to measure blood 
flow velocity in the brain, could 
identify children with sickle cell 
disease at risk for stroke.

Dr. Adams completed a one- 
year flexible internship in 
Arkansas before completing his 
neurology residency at MCG in 
1985 and joining the faculty.

Burbcn's 
Jftonic iarto barber

1405 Monte Sano Ave. 
Augusta, GA 30904 
Phone: 738-3653

Specializing in 
Custom Cutting

Quiet, Relaxed Living
Spacious 2 & 3 bedroom apartments in Augusta's most

prestigious area. Pool, patios, balconies, ample parking and
washers & dryers are just a few of our available amenities!

Discounts for MCG students & personnel!

Call today for move-in specials • 733-3823

Xcinqular
*~S wmri PQQ

SM

WIRELESS

UNLIMITED
NIGHTS & WEEKENDS

$35.00/month<

FREEHFREE
USA LONG 

DISTANCE
DIGITAL 
PHONE

(706) 399-6100
* Offer ends soon. Subject to credit approval. New activations. 

1 year service contract required. Other restrictions may apply. See store for details.
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Classifieds
VEHICLES MISCELLANEOUS

MUST SELL 1998 Honda Passport 
Huntsman Green, 4-wheel drive, 
sunroof, CD, 48,000 miles, 
extended warranty. Pay off 
$13,999 Work: 706-722-5535 
Home: 803-649-2728

Full-size mattress, seldom used, 
XC. $250 799-9644

EMPLOYMENT_________

WANTED Part-time paralegal.

Your new home is waiting!
2018 Destin Lane 1591,000 10 Min from MCG, 3BR, 3 full Bath, open loft 
end-unit townhome. 10 min from MCG. Vaulted & tray ceilings, large Master 
BR down w/sep shower & garden tub. Gas log FP, private deck off kitchen. 
Home warranty.

4202 Match Point Way «55,900 In Forest Hills Racquet Club, 2 BR, l'/4 
Bath end-unit townhome in quiet area. Den w/FP, screened porch & larger 
private backyd. Refrig remains. Home warranty.

5104 Saddle Circle 8125,900 In Columbia Co. 3 BR, 3 Bath, 1800 sqft. 
Immaculate home featuring vaulted ceilings, FP, chair railings, open loft, Lg. 
Master bath, 1-car garage, privacy fenced backyard, automatic sprinkler syst, 
sidewalk community in heart of Evans.

2202 Central Ave «86,500 10 mins from MCG, Summerville brick ranch, 
2 or 3 BR, loaded with charm! Hardwood floors, DR, LR, huge walk-up attic, 
rocking chair front porch.

Sylvia Kavanagh 
Office: 868-1000 
Home: 860-8170 
sylviak@mindspring.com
"You won't cure how much 1 know until you know how much I care!"

ALHOUN
\*S

HURRY! WE'RE ALMOST FULL!

WdLDEN HILLS
APARTMENT HOMES

HANDSOME   COMFORTABLE   CONVENIENT

1, 2 & 3 BEDROOM HOMES
Gated Community   Loft Apartments 

Superior Amenities Package

1 035 ALEXANDER DRIVE <^s**~~^
733-O064 ,rff

Washington Rd / Calhoun Exp

Waited Way

MCG

www. rent. net\direct\waldenhills

Must be familiar with Word and 
be able to do Internet searches. 
Will train in legal terminology. 
Send resume to PO Box 915, 
Augusta, GA 30903-0915

WANTED Nanny/housekeeper 
part or full-time for physician 
couple, references required. Call 
210-3725

SPERM DONORS Make up to 
$195 weekly while helping oth 
ers by becoming a Xytex sperm 
donor. Call 733-0130

FIRE YOUR BOSS! Learn how! 
No experience needed. For more 
information call 803-215-6260. 
Seminars given weekly, ......._

LOOKING for ONE motivated 
person who wants to capitalize 
on the expansion of a trillion*t)ol- 
lar industry. Home-based, flexi 
ble hours. Serious inquiries only, 
please. For more info call toll- 
free: 1-877-379-4819

VACATION RENTALS_____

ENJOY! Nice ocean view from 
your balcony at Hilton Head 
beach, 2bdrm, 2 bath condo, 
indoor & outdoor pools, hot tub 
& sauna, tennis courts, walk to 
beach. $95 per night, 3 night 
min. 860-5735

HILTON HEAD Folly Field, 
3bdrm, 2 bath. $1000/wk; 
$200/day. Gene: 706-373-5066

HOMES, APARTMENTS, 
ROOMMATES, ETC______

NEAR MCG 3 bdrm, 2 bath, 
big kitchen, LR, DR, Den. Open, 
airy. Cent H/A, W/D, frig, fenced 
yard, covered patio, trees. 
$575/mo. Call Frank: 704-588- 
4295

N. AUGUSTA Beautiful 3 bdrm 
2'/2 bath, Bonus room, for sale 
by owner. Hardwood, dbl-car 
garage, security systm, privacy 
fence, sod front and back yard 
sprinkler system. Must, se.e! 
Asking $135,000 6BO. Call 
803-279-6495

BEAUTIFUL HOME 2-story brick 
Georgian style, 4 bdrm, 2'/2 bath in 
one of Martinez' best neighborhoods. 
Many extra details such as heavy 
molding, built-ins, ceramic counter- 
tops, hardwood floors, 20 ft foyer 
ceiling, etc. Huge fenced-in back 
yard, sprinkler system and profes 
sional landscaping. 10 mins to 
MCG, downtown & malls. 
$199,900. Call Vicki Dunaway for 
details: 667-0271

STEVENS CREEK at Riverwatch 
3 bdrm, 2 bath, GR, big kitchen

(island breakfast nook), DR, 2- 
car garage, screened porch, cent 
H/A, DW, W/D, frig, storage, 
fenced yard. $875/mo. Call 
Frank: 704-588-4295

LOFT-STYLE APARTMENTS on 
Broad Street. Large 1 bdrm, 
$500/mo. 722-3961 Mon-Fri

PRIVATE VILLA (at a bungalow 
price!) 1400 sqft condo in pri 
vate, gated community 10 min 
from MCG. Great roommate 
setup: 2bdrm/2bath + Sunroom. 
Walk-in Master closet. LR/DR 
cathedral ceiling. Sep. laundry 
room, W/D, refrig, micro, dispos 
al, self-cleaning oven. No yard 
workl fhfl |p|nctr>"'"° Villas nff 
Washington Rd near 1-20. $79k, 
including closing costs. MAKE 
AN OFFER! Call 869-9797

COTTAGE FOR RENT Ibdrm, 1 
bath, private, quiet street 1 mi. 
from MCG in Hill section. Newly 
remodeled, W/D hookups, cen 
tral H/A. MCG students live in 
surrounding houses. $400/mo. 
Call 833-8685 or 733-7647

WALK TO MCG Ibdrm, Medical 
Place Apts. Cent H/A, W/D conx, 
1609 Parnell St. $385. 
Blanchard & Calhoun 722-7331

See CLASSIFIEDS page 11

-sational Service! 
FUN-tastic Apartments! 

Life Here is Just Cooler!
Marks Church Commons 
Stevens Creek Commons
APARTMENTS

www.corcoranapts.com   www.rent.net

Marks Church 
Commons

Stevens Creek 
Commons

Spacious 1 & 2 bedroom suites, award-winning landscaping, clubhouse, tennis, pool, 
complimentary breakfast, on-site dry cleaning and much more

Short-term furnished apartments 
SPECIALS FOR MCG STAFF AND STUDENTS

COME BY FOR A TOUR TODAY!
Corcoran Management Company

No pets please   Equal Housing Opportunity

i _.
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CLASSIFIEDS...from page 10

NICE, QUIET Carolina Terrace 
Apts. N.Augusta, SC 2bdrm, 
Cent H/A. 1251 West Ave $385. 
Blanchard & Calhoun 279-3440

EFFICIENCY Cottage, nice 
quiet neighborhood 15 min. from 
MCG. $300/mo includes water 
and cable. 278-2789

CHARMING BUNGALOW Sbdrm 
2 bath, approx 1750 sqft, 4 Ig 
picture windows, hardwood 
floors, updated kitchen w/break- 
fast island; large fenced yard, 
plus much more! Only $86,900, 
an excellent price for a 
Brentwood Place address. Call 
Bunny Garcia at Meybohm: 
863-8218

SERVICES___________

DETAILED YARD CARE Call 
Stephen Mantell: 231-6355 
FREE ESTIMATES

BABYSITTING in your home or 
mine. References provided. 
Experienced, mature. Call Kathy: 
736-8420

LYNN'S HOUSECLEANING 
Reasonable rates, excellent ref 
erences. Call 556-9846 for free 
in-home estimate.

HANDYMAN Remodeling, addi 
tions, decks. QUALITY work, 
REASONABLE prices, FREE esti 
mates. References available. 
Call Tyre Construction: 556-8187

TomThumb Lawn Maintenance 
Knowledgeable and experienced 
service for regular care of small 
landscaping projects. FREE esti 
mates. Call Thorn Story: 556- 
9846 Cell: 339-4032

NEED YOUR HOUSE CLEANED? 
We have a few openings in our 
schedule. Experienced, depend 
able, honest and hardworking. 
References. Call Dana or 
Melanie at (706) 650-7612

"Everything 
you need to 
place your 
ad \e right 
here."

Beeper technology 
is awesome!

Check this out: just 
fill out the Beeper

classified 
advertising form 
below, and when 

you write the final 
word, the form 

AUTOMATICALLY 
calculates the cor 

rect ad cost for you!

Amazing, eh?

Walk to MCG 
from

Loft and studio apartments with original maple floors, 
window blinds & ceiling fans, cable connections, large 

double-insulated windows, fitness center, and more.

ApartmentS Usted on (he Nationa[ Register of Historic Places

For more information, call 774-6424 or visit
at our web site: www.enterprisemill.com

Congratulations!
...to HKHHELUTIEY Mho found his name hidden in the 

DflrllELUILirUiEBn-RBERSHOP ad on page 10 of our June 14 issue.

A.—^
The Hidden Name contest is on summer vacation. 

See you again soon!

Name_____________ 
Address ——————————— 
MCG extension (if applicable):. 
Home phone: _________

_ad may not contain 
an MCG extension

Category of ad (leave blank if unsure):.

AD (write one word per line, including home phone number):

.25 .50 .75

1.00 1.25 1.50

1.75 2.00 2.25

2.50 2.75 3.00

3.25 3.50 3.75

4.00 4.25 4.50

4.75 5.00 5.25

5.50 5.75 6.00

6.25 6.50 6.75

•7.00 7.25 7.50

7.75 8.00 8.25

8.50 8.75 9.00

9.25 9.50 9.75

10.00 10.25 10.50

Copy this form or continue on additional sheet if more space needed.

Send this form with payment to: 
Graphic Advertising, PO Box 397, Augusta, GA 30903-0397

Total ad cost by number of words above: §__________
Multiply by number of times ad to run: x________

Total submitted: $_

Classified ads are 25{ per word per issue, pre-paid and non-refundable
(payment: check or money order, payable to Graphic Advertising). Ads must

be received in writing not later than one week prior to issue date.
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¥best new chefs « -

N ew Orleans evokes images 
of Mardi Gras celebrations 

on Bourbon Street, the charm 
ing French Quarter with beauti 
ful old houses, secluded gar 
dens, big oaks and magnolias,

MCG Physician's Son Named Best Chef
Katja Sipple

as well as delicious traditional 
dishes like jambalaya, gumbo 
and crab cakes.

Randy Lewis' nouvelle cui 
sine restaurant, Indigo, is locat 
ed in the heart of New Orleans, 
and offers a different version of 
Creole cooking. His mouth 
watering recipes with fresh 
regional ingredients have not 
only caught the attention of 
local food enthusiasts, but also 
attracted national attention. Mr. 
Lewis, the son of Medical

College of Georgia urologist Dr. 
Ronald Lewis, was recently 
named one of the best 10 chefs 
in America by Food and Wine 
and is featured in the maga 
zine's July edition.

"We're quite proud of him 
and very surprised that he was 
selected since the restaurant 
had only been there for three 
months," said Dr. Lewis. Indigo 
opened last January, and Mr. 
Lewis was selected by Food and 
Wine critics in March. The

biggest challenge, however, was 
the reaction of the local food 
critics, who are reputed to be 
very strict. "He fared very well 
with them, and has just been 
awarded four out of five beans 
  definitely a high honor."

Mr. Lewis trained at the New 
England Culinary Institute in 
Montpelier, Vt., and worked as 
a chef at the Green Boundary 
Club in Aiken, S.C. His entrees 
are inspired by the Creole-Cajun 
tradition, but blended with

European and Asian elements, 
and often include seafood like 
crawfish and sea bass. "He's a 
master at preparing fish," Dr. 
Lewis said. "My favorites are his 
sea bass and halibut dishes."

0F/A1UEA1
rose 
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Our "Straight Talk" Commitment...
Lifetime OB Changes • 3 Month/30,000 Mil* Guwante*
72 Hour Return Policy Warranty • H«i*l*-frm Purchaw
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We take care of the customer for life. Everything else takes care of itself!

BUY 
ANY IN-STOCK VEHICLE AND

TAKE A 
VACATION CRUISE FOR TWO!

Newsbriefs
Beeper Deadlines

The deadline for the July 26 
edition of the Beeper is Tuesday, 
July 17. The deadline for the 
Aug. 9 edition is Tuesday, July 
31. Please direct editorial corre 
spondence to Beeper editor 
Katja Sipple, FI 1042, ext. 1-4410 
(telephone), ext. 1-6723 (fax) or 
ksipple@mail.mcg.edu (e- 
mail). Direct all advertising cor 
respondence, including classi 
fied advertising, to Beeper pub 
lisher Dan Pearson, P.O. Box 
397, Augusta, GA 30903-0397 or 
telephone (706) 860-5455.

Hospital News

Please contact Michele 
Douglass, ext. 1-9561, for Beeper 
coverage of news related to 
MCG Hospital and Clinics.

Smoking Cessation Program

Are you ready to quit smok 
ing? The Medical College of 
Georgia Family Medicine Center 
is sponsoring a free clinic to 
help you stop smoking. This 
clinic offers a series of one-hour 
sessions designed to educate 
and support you as you move to 
a healthier lifestyle. The smok 
ing cessation group meets 
Wednesdays at 10 a.m. over 
four to six weeks. New sessions 
begin each week. For informa 
tion and registration, call ext. 1- 
2273.

Cat Show

All feline fans are invited to 
the Masters Cat Club's CFA 
Championship Cat Show Aug.

25-26 from 10 a.m. to 4 p.m. at 
the Riverview Parks Activity 
Center in North Augusta, S.C. 
Tickets are $4 for adults and $2 
for children and senior citizens. 
Please call (706) 860-6820 or 
(803) 279-9161 for information 
and participation.

Wellness Class

The Medical College of 
Georgia Family Medicine Center 
is sponsoring a free wellness 
program to help people reach a 
healthy weight. This program 
provides an individualized 
approach to weight manage 
ment through selection of indi 
vidually tailored meal plans and 
exercise schedules. Participants 
meet Thursdays at 2 p.m. for 12 
weeks or until goals are met. 
Lifestyle change management 
and group support will help par 
ticipants achieve success. For 
information and registration, 
please call ext. 1-2273.

CMC Toy Sale

Discovery Toys will have an 
educational toy and book sale in 
the lobby of the Children's 
Medical Center from 9 a.m. to 5 
p.m. July 16, and on the third 
floor of the Sydenstricker 
Building July 17. Purchases can 
be donated to the CMC toy store 
and 15 percent of the proceeds 
will support the CMC. For addi 
tional information, please con 
tact Clare Poteet, ext. 1-4004, or 
by e-mail: 
cpoteet@mail.mcg.edu.

The Beeper Is On Line
The Beeper is on the Web at www.mcg.edu/news/beeper/. 
Although the online version is not an exact replica of the print 
ed publication, we hope you'll enjoy online Beeper access.


