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Pharmacy Formulary 
To Change in August
TONI BAKER

Effective August 15, the Medical College of Georgia Outpatient 
Pharmacy will begin using a new formulary - the list of drugs on 
hand to fill prescriptions - designed to improve cost efficiency 
while continuing to meet patients' needs.

The formulary is similar to lists used by managed care and insur 
ance companies and is based on the World Health Organization's 
List of Essential Drugs, according to Dr. J. Russell May, director of 
the MCG Pharmacy. "The medical and pharmacy staff worked to 
develop a list that ensures that patients continue to receive excellent 
health care and, at the same time, enables the pharmacy to reduce 
its overall inventory and expenses," he said.

The new formulary will reduce outpatient pharmacy costs by 
about $2 million annually, he said. Dr. May stressed that the list can 
be amended to incorporate new drugs or make other adjustments if
needed.

See "Formulary," page 2

MCG Web Wisdom
The Medical College of Georgia web site is an excellent source 

of information. But how do you know what is out there?
According to Cheryl Peebles, a customer services representative 

in the Information Services Division, the site is an excellent tool for 
helping employees "work smarter, not harder."

The Beeper and a new column, "MCG Web Wisdom," will try 
to keep everyone abreast of what's new.

"There's so much available at to help make our 
jobs easier," said Peggy O'Leary Seigler of the Public Relations 
and Marketing Section of the Institutional Relations Division, who 
will coordinate information for the new column.

"If you have developed a site you think everyone should know 
about - let us know," she said. If there is information you would 
like to see on the MCG web site - let us know. If there is a site you 
find very helpful in your job - let us know."

See "Web Wisdom," page 3
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MCG Physician Heads Medical Care for Games
TONI BAKER

Dr. Robert C. 
Gambrell, director of 
primary care sports 
medicine at the 
Medical College of 
Georgia Center for 
Sports Medicine and a 
member of the Augusta 
Sports Council, is the 
medical director for 
the 1999 Georgia 
Games in Augusta July 
21-25.

As medical director, 
he will coordinate 
approximately 260 
medical volunteers 
who will care for an 
anticipated 10,000 ath 
letes competing in 
some 50 sports from 
archery to wrestling.

The ninth annual statewide games are intended 
to foster recreational sports; participants range 
from Olympic contenders to weekend 
riors.

Dr. Gambrell was chosen because 
of his involvement with the Augusta 
Sports Council, which along with 
William S. Morris III, chairman and 
chief executive officer of Morris 
Communications Corp. and publisher 
of The Augusta Chronicle, helped secure the 
Georgia Gar es for Augusta.

This is t.e first time the Georgia Games have 
been held outside Atlanta. The MCG physician has 
volunteered at previous games in Atlanta. "It's 
been very interesting and rewarding to see the kind

Dr. Robert C. Cambrell, medical director for the 1999 Georgia Games

of volunteerism that Augusta brings," Dr. 
Gambrell said of the city's first experience with 
the aames. "People have just come out of the 

,vork."
Physicians, dentists, physical thera 

pists, athletic trainers and "really any 
kind of medical person you can think 
of in Augusta have volunteered. The 
same spirit of volunteerism has held 
true in nearby Thomson where eques 

trian events will be held, and in Waynesboro where 
track and field events will be held. A few water 
sports, such as rowing, will be held in nearby 
Langley, S.C., and several events, such as racquet- 
ball and some softball competition, will be held at

See "Georgia Games," page 3

July 21 -25,1999

Pharmacy Faculty Honored
Dr. Marie Chisholm, who 

holds a joint faculty appointment 
at the Medical College of 
Georgia and in the College of 
Pharmacy at the University of 
Georgia, has been awarded a 
1999 Regents Excellence Award 
by the Board of Regents of the 
University System of Georgia. 
Two other MCG/UGA pharmacy 
faculty have been honored by 
their professional organizations. 

Dr. Chisholm, assistant pro 
fessor at the College of

Pharmacy and assistant clinical 
professor of medicine at MCG, 
received one of three Teaching 
Excellence Awards from the 
Board of Regents.

In addition to her teaching, Dr. 
Chisholm was recognized for her 
published research, her service 
on college and university com 
mittees and her mentoring of stu 
dents. She has received several 
teaching awards since she began 
her career in 1994, including the 
1999 Innovations in Teaching

award from UGA. She has writ 
ten more than 40 professional 
and research publications and is 
principle investigator of more 
than $1.2 million in grants.

Dr. Joseph DiPiro, professor 
of pharmacy at UGA and clinical 
professor of surgery at MCG, 
received the American College 
of Clinical Pharmacy's Russell P. 
Miller Award for his contribu 
tions to clinical pharmacy litera-

See "Pharmacy," page 2
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Tuition-free Classes Available in New 
Program for Full-Time Employees

Tuition Reimbursement 
Program Continues

SALLY SIMKINS

Full-time Medical College of Georgia 
employees and faculty pursuing career- 
related courses at MCG, Augusta State 
University or other institutions of the 
University System of Georgia may be 
eligible to participate in a recently 
approved program which waives the cost 
of tuition and fees for up to nine hours 
per semester.

The Tuition Remission Program is 
designed to promote professional growth 
and development for full-time employ 
ees, including faculty, according to 
Cheryl Cerminara of the Organizational 
Development Section of the MCG 
Human Resources Division. 
Application fees and out-of-state fees 
are not covered.

The program is offered subject to the 
availability of space in the courses. 
Employees wishing to participate must 
register for classes on the designated 
Employee Registration Day after the 
institution's regular registration and 
before the drop/add period. Those regis 
tering during normal student registration 
will not be eligible for tuition remission. 

Key elements of the program are in 
the box, right.

For additional information, contact 
Bob Abraham in Organizational 
Development at ext. 1-3177.

  Participants must be full-time 
employees who have been employed 
at MCG for at least six months.
  Requests for tuition remission are 
made by completing the forms and 
submitting them to your supervisor at 
least 30 days prior to Employee 
Registration Day.
  Participants must follow the admis 
sions requirements of the institutions 
they plan to attend.
  Participants must make up or take 
as accrued-annual leave any work time 
spent attending classes.
  Participation should not adversely 
affect departmental operations or ser 
vices.
  Employees must submit grade 
reports or transcripts to the MCG 
Human Resources Division as verifi 
cation of eligibility. Employees who 
fail to earn at least a "C" in the course 
or withdraw from a course are ineligi 
ble to participate in the program for 
six months following the last day of 
the course.
  Courses taken must be job-related 
or career-related. Continuing 
Education courses, audited courses and 
those taken for self-enrichment are not 
eligible.

Bob Abraham

SALLY SIMKINS

The Tuition Remission 
Program being imple 
mented for Medical 
College of Georgia faculty 
and staff could mean 
greater availability in the 
Tuition Reimbursement 
Program, according to 
Bob Abraham, training 
specialist in the 
Organizational 
Development Section of 
the MCG Human 
Resources Division.

Participants in the reim 
bursement program may 
attend any accredited institution, not only 
those in the University System of 
Georgia as required in the remission pro 
gram. "By covering full-time employ 
ees attending Augusta State University 
and MCG, the remission program should 
free more space and money for employ 
ees attending these non-Georgia system 
schools through the reimbursement pro 
gram," Mr. Abraham said.

Remission covers tuition for full-time 
MCG employees and faculty, subject to 
availability of space in the courses, he 
said. "Reimbursement covers tuition at 
any accredited institution for employees 
(excluding faculty) with a work commit

ment of at least 50 per 
cent, subject to availabil 
ity of funds." To be eligi 
ble for either program, 
employees must take 
courses that are prerequi 
sites for a degree or are 
career- or job-related. 
Employees must have 
completed six months of 
continuous, permanent 
employment with MCG 
to apply for either.

Tuition reimbursement 
is repayment to the 
employee of tuition paid 

to another institution. Tuition remission 
is the waiver of tuition and fees for 
employees enrolled on the MCG campus 
or any University System of Georgia 
institution.

Mr. Abraham said there are 150 to 175 
applicants per semester in the reimburse 
ment program which began in 1986. 
Approval has been based on the avail 
ability of funds and length of service of 
the applicant. Employees with seniority 
at MCG are approved over those with 
fewer years of service when funding is 
limited. "Many times there have been 
more applicants than money," he said.
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...Formulary
continued from page 1

For the vast majority of med 
ical conditions, the formulary 
specifies one drug that is 
proven effective in most 
patients. Drugs were selected 
for the list based on their effec 
tiveness, Dr. May said. The cost 
of the drug was a factor but a 
determining factor only when 
several drugs were equally 
effective but priced differently. 

"These more selective for 
mularies have been used suc 
cessfully for years in other set 
tings and we believe that one 
can be used successfully in the 
outpatient pharmacy," Dr. May 
said. This new formulary 
should allow patients to get the 
medication they need and still 
reduce the outpatient pharma 
cy's annual budget deficit 
which is approaching $5 mil 
lion annually. The outpatient 
pharmacy's deficit results pri 
marily from providing drugs at 
a much-reduced cost to many 
patients. The pharmacy fills 750 
to 1,800 prescriptions daily.

Under the new plan, MCG 
physicians will prescribe med->

ications based on the new for 
mulary. If a patient has a pre 
scription not on the list, he can 
talk with the pharmacist about 
the drug on the list for his par 
ticular medical condition. If the 
patient opts to use the available 
drug, the pharmacist will con 
tact the physician to make the 
prescription change. If a patient 
has a prescription refill not on 
the list, he'll get one more refill, 
but must decide whether to use 
the drug on the formulary. The 
pharmacist will work with the 
doctor to make that change for 
the next refill, Dr. May said. 
Pharmacists can refer patients 
who prefer to continue taking 
the same drug to a convenient 
pharmacy where the drug is 
available, he said.

Also, there may be isolated 
  cases in which the drug on the 
formulary does not work for a 
patient, he said. In those rare 
situations, the patient can dis 
cuss other options with his 
physician.

...Pharmacy
continued from page 1

ture. Dr. DiPiro, head of the 
pharmacy college's Department 
of Clinical and Administrative 
Sciences and assistant dean, has 
been on the faculties of MCG 
and UGA since 1981. He has 
written three books and more 
than 100 professional and 
research publications.

Dr. David Hawkins, profes 
sor of pharmacy at UGA and 
clinical professor of medicine 
at MCG, received the 
Pharmacy Practice Research 
Award of the American Society 
of Health-System Pharmacists' 
Research and Education 
Foundation. The award recog 
nizes his contributions to litera 
ture on pharmacy practice 
research. Dr. Hawkins, who is 
also assistant to the dean, has 
authored more than 60 research 
and professional publications 
and has researched the practice 
of pharmacy for 25 years.
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...Georgia Games
continued from page 1

Riverview Park in North 
Augusta.

Dr. Gambrell will organize 
medical coverage based on pre 
vious Georgia Games and by 
assessing the injury potential of 
each sport.

The list of higher-risk sports 
includes boxing, cycling, gym 
nastics, track and field, water 
skiing and roller hockey. These 
higher-risk sports need physi 
cians on hand. Other health care 
professionals are the primary 
staff for events that do not 
require physicians. Some 
sports, such as boxing and div 
ing, also require an ambulance 
on site. About 10 ambulances 
will be provided by Aiken 
County Emergency Medical 
Services, Burke County EMS, 
McDuffie County EMS, Gold 
Cross EMS, Rural Metro 
Ambulance Services and 
Horizon EMS.

At past Georgia Games, the 
most serious injuries have been 
heat-related problems in swel 
tering July temperatures, Dr. 
Gambrell said. He will monitor 
the heat index during the games 
to determine whether play 
should be modified because of 
excessive heat. Event schedules

Transplant Anniversary Celebrated
might be modified to avoid the 
hottest part of the day, games 
may be shortened or limits may 
be removed on the number of 
permissable player substitu 
tions, he said. These changes 
have not been necessary in 
years past, but typical July tem 
peratures and humidity are a 
constant concern and heighten

'...Wisdom
continued from page 1

One beginning piece of Web 
Wisdom:

If you have Internet access, 
you can check your MCG 
Groupwise e-mail from any 
computer in the world. Go to 
the MCG home page 
(www.mcg.edu) and click on 
Intranet or E-resources at the 
bottom. You will see a prompt 
for Groupwise 5. Type in your 
name and password   just like 
you do at work.

So whether away on work or 
vacation, you can always be in 
touch with your co-workers 
over the Internet.

Send MCG Web Wisdom 
information to Peggy O'Leary 
Seigler: poleary(g).mail.mcg.edu 
or via Groupwise.

The 30-year anniversary of the transplant of a kidney from Sherry Grooms to her brother, Larry 

Timms, was celebrated at MCG Hospital and Clinics in June. Reuniting for the celebration were 

(from left) MCG vascular surgeon Dr. Charles H. Wray; kidney donor and sister Sherry Grooms; 

MCG transplant surgeon Dr. Arthur Humphries; and MCG's oldest kidney donor recipient Larry 

Timms. MCG urologist at the time, Dr. Ray Finney, (not pictured) joined with the other team 

members to celebrate 30 years of a job well done. Mr. Timms, from Sylvania, Ga., was only 18 

years old when he received his sister $ kidney at the Medical College of Georgia in 1969. Last 

month when his sister teased him about wanting it back, he gave her a simple: "/t$ more mine 

than yours - I've had it longer."

THE 1999 FAMILY OF ACURAS
'99

ACURA RL

'99 

ACURA TL

'99 

ACURA CL

ACURA SLX

ACURA Gordon Highway 
737-5200

At the beginning of the Motor Mile

vMotor Mil

James "Cotton" Fly mi 
General Manager



Thursday, July 15, 1999 MEDICAL COLLEGE OF GEORGIA Page 4

Management Orientation Initiated 
by Hitman Resources Division

A management orientation program has been 
initiated at the Medical College of Georgia to 
heighten the management skills of new as well as 
experienced managers.

The free daylong program, the first of which 
is scheduled for July 27, will be held every other 
month.

The program will be an educational opportu 
nity to communicate MCG's mission, values, key 
initiatives, management expectations and perti 
nent policies and employment laws, according to 
Bill Hayes, Human Resources Division director.

Topics to acquaint   or reacquaint   man 
agers with MCG will include an overview of the

university's history, governance and structure, 
mission and values and accrediting agencies. 
Major employment laws affecting managers, 
Human Resources processes and policies, 
the performance process, disciplinary process, sex 
ual harassment and diversity also will be covered.

Managers may register via e-mail at: 
laubush@mail.mcg.edu. by completing a registra 
tion form located in the Human Resources 
Division training calendar, or on the MCG web 
page at:

http://www.mcg.edu/Services/Personnel/train- 
ing/regform.htm. Mail registrations to 
Organizational Development, HS-1146.

PRESENT UPON ARRIVAL. AT
SATURN OF AUGUSTA TO

ROGERS GOTIER

TO THE

FIVE HUNDRED AND NO/I
for all MCG students, faculty and employees

/-£}

Saturn of Augusta 
1770 Gordon Hwy. 
731-9000   Ext. 765

ROGERS GOTIER

Oil changes FREE for 3 years with purchase

* Toward the purchase of any Saturn Pre-Owned Vehicle

Quail Run 
Apartments

4 bedroom $340 ~ 2 bedroom $390
MCG Specials for Students and Staff

2nd month FREE with this ad!!

(706) 733-5019

2 OFF $3495 SAVE   SAVE   SAVE
OFF

Any Package U Deluxe Wash 
Wash H & Hand Wax

Must present coupon. Must present coupon.

ULTIMATE WASH

MARTINEZ

.3853 Washington Rd 
I 868-1550

/ 1 by oak u Jop-U!\
AUGUSTA 

MALL
3425 Wrightsboro Rd 

738-1300

MARTINEZI 
I
I 3853 Washington Rd

| 868-1550 _________

| Must present coupon. Not good with any other offer. EXP: 8-15-99

DOWNTOWN 
/MCG

1022 Walton Way 
722-4109

AUGUSTA 1 
MALL I

3425 Wrightsboro Rd' 
738-1300 |

A number of training opportunities are offered to Medical College 
of Georgia employees through the MCG Human Resources 
Division. Class sizes are limited and are filled on a first-come basis. 
A registration form must be completed for each class. A completed 
IDR (InterDepartmental Request) or a personal check/cash must be 
submitted with the registration for those for which there is a fee. 
These should be submitted to Organizational Development, MCG 
Annex Building, HS-1146.

Please register at least 30 days prior to the scheduled training 
date. Refunds are not given if cancellation is less than 30 days prior 
to the training date. For questions or information please contact 
Brenda DeCampli at 1-7272 or Laurie Bush at 1-3196.

YOUR MANAGEMENT STYLE - MYERS-BRIGGS TYPE 

INDICATOR*

Presenter: Cheryl Cerminara, assistant director, Human 
Resources Division 
Date: Aug. 18 
Time: 9a.m.- 12:30 p.m. 
Location: HS-1151 (MCG Annex Building) 
Fee: $25
Training Code: M (Training is targeted for managers and super 
visors)

Description: Using the Myers-Briggs Type Indicators®, this inter 
active workshop focuses on individual preferences and how they 
affect our relationship with ourselves, others, the world we live in, 
and our work. Participants will complete a Myers-Briggs Type 
Indicator® and will receive a personalized report and the book Type 
Talk by Otto Kroeger and Janet Thuesen.

Competencies addressed: Development planning, leadership, per 
formance management, self-management and communication

TEAM BUILDING I

Presenter: Brenda DeCampli, Human Resources Division
Date: Aug. 25
Time: 9 a.m. - 1 p.m.
Location: HS-1151 (MCG Annex Building)
Fee: $5
Training Code: MN (Training session is open to everyone)

Description': This class is designed for individuals who want to 
become more productive team members. It explores the character 
istics and elements of a high-performing team and uses practical 
exercises to analyze team composition. It addresses basic ground 
rules which set the stage for a team to optimally function.

Competencies addressed: Innovation/continuous improvement, 
teamwork, customer service, communication and leadership

WHAT MATTERS MOST:

THE TIME MANAGEMENT WORKSHOP

Presenter: Jerry Aufl, Franklin Covey
Date: Aug. 27
Time: 9 a.m. - 4 p.m.
Location: HS-1151 (MCG Annex Building)
Fee: $190
Training Code: MN (Training Session is open to anyone who
wishes to attend)

Description: The new time management workshop is for the entire 
business of living, not just the demands of the daily job schedule. 
This is an inspiring, motivating workshop that helps you focus 
your time, energy and resources on the things most important to 
you and your department every day.

Competencies addressed: Leadership and self-management

I Must present coupon. Not good with any other offer. EXP: 8-1 5-99 I
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Trampolines: Unsafe in Any Setting
TONI BAKER

  Neither padding nor I 

careful parental supervision 

is effective in prevention of 

serious injuries.

Trampolines are unsafe in any setting 
- the back yard, the school yard or a 
gymnastics center - according to a 
national review of related injuries by doc 
tors at the Medical College of Georgia 
Children's Medical Center.

"The underlying theme is that there is 
no safe way to use trampolines," said Dr. 
Peter G. Brown, neurosurgery resident at 
MCG. Dr. Brown worked with Dr. Mark 
Lee, chief of pediatric neurosurgery at the 
MCG Children's Medical Center, on the 
review which he presented at the recent 
Georgia Neurological Society meeting. 
His interest in the topic peaked when, in 
the span of a year, he helped treat three 
children who received cervical spine frac 
tures while playing on trampolines.

Spinal cord injuries are the most seri 
ous injuries associated with trampolines, 
but other risks include broken bones, 
sprained ankles and wrists, cuts and bruis 
es. Cervical spine injuries or neck frac 
tures typically occur when attempting a

back or forward flip. "In an attempt at a 
forward flip, children will tuck and roll 
and they don't quite make it all the way 
over," Dr. Brown said. Conversely, chil 
dren may hyper-extend the neck attempt 
ing a back flip.

One 6-year-old treated at the MCG 
Children's Medical Centej was playing 
on a trampoline at a friend's house, 
attempted a back flip and landed on his 
forehead, hyper-extending his neck. The 
child did not have a permanent disability 
but had to remain in a halo device to hold 
his head straight for several months.

Ninety-six percent of the injuries 
reviewed by Dr. Brown occurred in a 
back yard. The research also showed 
injuries in other settings, despite training 
and safety precautions such as spotters 
and padding. For example, a large study 
in children under age 16 at Children's 
Hospital of Columbus, Ohio showed that 
73.3 percent of injuries in children under 
age 6 occurred during adult supervision; 
adults were present more than half the 
time when injuries occurred in children of 
all ages. A spotter was present 30.8 per 
cent of the time and 18.6 percent of the 
children had some formal trampoline 
training, typically at a gymnastics class.

"Clearly trampolines are dangerous 
and precautions, such as spotters, safety

"There is no safe way 
to use a trampoline"

instruction, warning labels and even pre 
vious injuries cannot make trampolines 
safe," Dr. Brown writes in an article he 
has submitted to the Journal of Pediatric 
Neurosurgery. "Based on the observed 
data, there is no safe way to use a trampo 
line."

Many injuries, such as neck fractures, 
occur in the middle of the mat when chil 
dren just land incorrectly. "Spotters don't 
help because they stand around the 
periphery of the mat and cannot stop an 
injury from occurring in the center of the 
mat," Dr. Brown said. "Padding is inef 
fective for the same reason.

"Think about it," he said. "You have a 
5-year-old child and you're hurling him 
10 feet in the air." Improper maintenance 
can make matters worse; backyard tram 
polines are exposed to the elements, so 
the bouncy material begins to deteriorate 
and the frame and springs begin to rust. 
The corners of rectangular trampolines 
are an additional safety concern.

The trampoline's origins date back to 
Eskimos stitching animal skins together,

then standing in a circle and pulling the 
skin taut, Dr. Brown said. A young girl 
would climb atop and bounce high to 
search for seals in the distance. The mod 
ern trampoline was invented by a circus 
acrobat in 1936.

By the 1970s, more than 12,000 tram 
polines were in use in the United States 
and Europe. That was about the time doc 
tors began reviewing related injuries and 
federal guidelines for trampoline safety 
were established. In 1977, the American 
Academy of Pediatrics' Committee on 
Accident and Poison Prevention recom 
mended banning trampolines from physi 
cal education programs and competitive 
sports. Sales took a dramatic dip and two 
years later the country's largest manufac 
turer of trampolines stopped selling them. 
However the academy revised its recom 
mendation in 1981, allowing for a "trial 
period of limited and controlled use by 
schools...," but reiterating that they 
should never be used in the home or 
recreational settings.

Since that time, trampoline sales have 
increased dramatically and so have asso 
ciated injuries, Dr. Brown said, noting 
that the number of children treated in 
emergency rooms for trampoline injuries 
increased from 14,000 in 1987 to 82,000 
in 1998.

at Woodcrest

RENT SPECIAL   CALL FOR DETAILS!
Swimming Pool   Jacuzzi   Tennis 
Weight/Exercise Room and more!

To
Mall

WRIGHTSBORO ROAD

MCG

Woodcrest

GORDON HWY.

1811 Sibley Road • Augusta • 737-4548

POITT MISS IT/ SEE P. 14

ALL MCG STAFF & STUDENTS ARE INVITED 

TO PARTICIPATE IN THE

MCG
RECIATION DAYS

AT BORDERS
FRIDAY & SATURDAY, JULY 23 8c 24

GET 25% OFF

THE PUBLISHERS LIST PRICE ON ALL PURCHASES

(except newspapers, periodicals, gift certificates, and NET books)
afteryoupresentyourvaHdMCGemployeeorMCGstudentidentificatioa

You must present vour ED to receive your MCG Appreciation discount
This discount cannot be combined with any other promotions or discounts;
in all cases, the largest available discount will be applied to your purchase.

BORDERS'
BOOKS   MUSIC   CAFE

257 ROBERT C. DANIEL, JR. PARKWAY
AUGUSTA (706) 737-6962

9 A.M.-I 1 P.M. MONDAY - SATURDAY
9 A.M.-9 P.M. SUNDAYS
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At her retirement reception Mrs. Farkas (second from right) visits 
with Mary Abrams (left), a registered nurse in the orthopedics unit 
for 16 years. Dr. Elwyn Saunders, who retired in 1990 as a profes 

sor of orthopedics, and Kim Richards, who has been on the staff of 

the unit for six years.

Mrs. Farkas Retires 
After 30 Years of Service

Friends and associates of Petronella Farkas gathered at the 
MCG Alumni Center to congratulate her upon her retirement from 
the Medical College of Georgia Hospital and Clinics after 30 years 
in the Department of Nursing - 29 and a half of which were spent 
as nurse manager of the Orthopedics Patient Care Unit.

Mrs. Farkas, a native of Germany, received her nursing degree 
in Canada and moved to Augusta in 1969. She joined the MCG 
staff in January, 1970. She has twice been named Head Nurse of 
the Year in the Hospital and Clinics, received a 1991 MCG 
Employee Excellence Award and the 1994 10th District Nurse of 
the Year Award from the Georgia Nurses Association. She also has 
been honored by the National Association of Orthopedic Nurses.

The Department of Oral Rehabilitation needs patients 
who would like to have whiter teeth. The Medical College 
of Georgia, School of Dentistry, Department of Oral 
Rehabilitation, needs patients who want whiter teeth to 
participate in the evaluation of a tooth whitening system 
administered by dentist. Patients must be 21 or older and 
in good general health. Patients may benefit by improved 
esthetic appearance. The study will last six months. The 
material will be supplied free to the subjects.

Principal Investigator: Dr. Gene L. Dickinson 
Department of Oral Rehabilitation

FOR FURTHER INFORMATION 
PLEASE CONTACT

BARBARA CLIETT 
(706) 721-0868   Mon-Fri 8 am - 5 pm

Hot Jobs
Interested in learning new skills, expanding your career or gain 

ing additional experience?
Through "Hot Jobs," the Beeper will list selected available posi 

tions at MCG. Experience with MCG procedures, facilities and 
people could make you a preferred candidate. Interested employ 
ees who meet the listed qualifications should complete a bid sheet 
and submit it to Human Resources in the MCG Annex.

SENIOR ADMINISTRATIVE SECRETARY. LEGAL OFFICE
Requires: associate degree in secretarial science or business, or 
equivalent combination of training and experience. Typing speed 
of 50 wpm.
Responsibilities: typing, dictation, proof-reading, filing, answering 
phones, greeting visitors, maintaining calendars and travel arrange 
ments. 
Reference number: 7615-007A . Base pay: $8.42 an hour

COMMUNITY PROIECT COORDINATOR. OB/GYN
Requires: bachelor's degree in business, health administration,
organizational systems design or related area; experience in system
design, conducting workshops and project management;
travel to state meetings twice a year.
Responsibilities: lead three-year Georgia Covering Kids Initiative
to increase the number of eligible children who benefit from health
insurance.
Reference number: 3300-063. Base pay: $30,443 a year

Computer
Training
Offered

Computer classes, including 
those in Group Wise email sys 
tem, Windows 95, WordPerfect, 
Microsoft Word, Microsoft 
Excel and Microsoft 
PowerPoint, are offered to 
Medical College of Georgia 
staff and faculty by the 
Information Services Division.

For more information visit 
the division's web site at 
www.isd.mcg.edu and select 
"Computer Training." A regis 
tration form, available on the 
web site, may be submitted 
electronically or by fax to Annie 
Boyd at extensionl-6292.

Employees without Internet 
access may call Ms. Boyd at 
extension 1-6317 for more 
information.

PLEASE
SUPPORT OUR

FINE ADVERTISERS
BUY BEEPER!

Overworked?
(and understaffed?)

Office Relief!
Data Entry Clerks 
Word Processors 
Receptionists 
Administrative Assistants 
Desktop Publishing

Facilities Relief!
Engineers
Maintenance Workers 
General Laborers 
Forklift Drivers 
Technicians 
CAD Operators

Get Relief!
from your

Human Resource
Partner...

Call today and find out 
how we can help make 
your department's 1999 
staffing smooth, 
effective and 
hassle-free.

HUMAN RESOURCE A STAFFING SERVICES

For our latest MAU Candidate Newsletters, 
Regional Salary Survey, and other information 
on how we can be your Human Resource 
Partner, call Charvette at 724-8367.

Temporary Staffing • Outsourcing
Recruiting • Outplacement • Contracting

Pre-Employment Assessments • HR Consulting

501 Greene Street 
Augusta, Georgia 
30901

ISO 9001 
Registered

Over 25 Years of 
Quality Service
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Genetics Play Role in Cancer Risks
TONI BAKER

If your mother had breast 
cancer when she was 65, 
your lifetime risk for the 
disease is probably no high 
er than the l-in-8 chance 
any woman faces.

But what if your mother 
had breast cancer when she 
was 45, then your sister got 
it about the same age - an 
age you are rapidly 
approaching?

Ellen Parker, cancer 
genetics counselor at the 
Medical College of 
Georgia, says your risk is 
increased but there is no 
certainty you will get the disease.

"We all have heard that if someone in 
your family has breast cancer, you are 
going to get it," Ms. Parker said. But fam 
ily history is a factor in only about 5 per 
cent to 10 percent of breast cancer 
patients and many factors must be exam 
ined to assess risk.

"We are all at significant risk to begin 
with," Ms. Parker said. Risk increases 
substantially if one or more family mem 
bers have breast cancer prior to 
menopause. But if nearly every woman in 
the family gets breast cancer about age 
60, there still is obvious cause for con 
cern, she said.

Counselors such as Ms. Parker help 
women sort through genetic factors and 
determine their risk for breast cancer and 
their options for early detection and pre 
vention. "Anyone who has concerns 
about breast cancer is welcome," she said. 
For all women, she recommends monthly 
self-breast examination, regular physical 
exams by a physician and mammogram.

Women should have a baseline mam 
mogram at age 35, then begin a regular 
schedule of mammograms at age 40, she 
said. If you have a relative with breast 
cancer, you should get a baseline mam 
mogram 10 years before the age at which 
she was diagnosed, Ms. Parker said, 
because breast cancer, especially familial 
breast cancer, tends to be slow-growing. 
It also tends to be more responsive to 
treatment if diagnosed early. "We don't 
know if that's because familial breast can 
cer is really different or if it's that women 
with a family history tend to be more 
aware so the disease is often caught earli 
er," she said.

Another option for helping a woman 
with a family history gauge her risk is 
genetic testing for mutations of Breast 
Cancer (BRCA) Gene 1 and 2. Changes, 
or mutations, in the genes are most com 
monly associated with familial breast 
cancer. A small sample of blood is sent to 
a laboratory in Salt Lake City, Utah, to 
detect mutations.

Although painless, the test is expen 
sive; it costs about $2,400. And while it 
does provide additional information - 
whether the result is positive or negative

"If you have a

relative with

breast cancer,

you should get a

baseline

mammogram

10 years before

the age at which

she was 

diagnosed''

- there are no guarantees, 
she said.

But some women with a 
family history want the 
information. She might use it 
to help decide whether to 
pursue aggressive preventive 
treatment such as removing 
one or both breasts. Or, a 
woman with breast cancer 
might use it to help decide 
how aggressively to treat it. 
Options include a lumpecto- 
my and a mini-course of 
chemotherapy or a mastecto 
my and a longer course of 
chemotherapy.

To maximize findings, one relative 
who had breast cancer should have had 
the test as well. For example, if your 
mother had breast cancer but wasn't test 
ed and your results come back negative, 
she may have had one of the mutations 
but didn't pass it along. But it also could 
mean she had an unknown mutation not 
detectable by current testing. "We know 
we haven't found all the genes that cause 
breast cancer," Ms. Parker said. "So, if 
there is something else in your family, we 
may not have found it in you because we 
didn't know what to look for. If you are 
positive, you are positive. But if you are 
negative, we wouldn't know if it means 
you are really negative or if we are just 
not looking for the right thing."

In its earliest days, the genetic test was 
exclusively used in families with a lot of 
cancer, and it was felt that a positive test 
for BRCA 1 or 2 translated to about an 85 
percent lifetime risk of breast cancer. 
With more experience in more diverse 
populations, genetics counselors now say 
the risk is probably closer to 50 percent. 
Just where the gene mutation occurs also 
may influence the risk; mutations in areas 
critical to gene functioning may carry a 
higher risk, Ms. Parker said.

  for more information about gene 
testing or cancer genetics counseling, 
call Ms, Parker at extension 1-2828.

The Vacation 
You Want, At The 
Price You Want To Pay

NASMCCTRVt

Marc/'e Reese positions a patient for a mammogram. Regular mammograms are recom 
mended beginning at age 40 for every woman.

CALL YOUR LOCAL 
CRUISEONE SPECIALISTS! 
KAY HICKS-737-6197

Brand New,
Luxurious Townhomes

  Monthly payments less 
than rent

  100% loan financing to 
qualified buyers

krlestowne Villas
855-8030

Just off Washington Road, 
Turn at Radisson Suites

Hopetown

481-8398
Bertram Road

Models open daily 12-6
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SunCom
Member of the AT&T Wireless Network

An MCG Corporate Partner

SM

AT&T

No Roaming or Long Distance!
in Georgia, Alabama, Florida, Kentucky, 
Tennessee, Maryland, Virginia, South Carolina, 
North Carolina, or Washington, DCl

Digital Service! 

No Activation Fees!

Call (TOG) 373-9OO8 
now A receive your

1st MONTH FREE!!!

SunCom. We get it.

Some restrictions may apply. Subject to credit approval. Call for details.
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New Residents Join Staff

One hundred and twenty-one new medical residents joined the staff of MCC Hospital and Clinics July 1 
to continue their education in their chosen specialties. Pictured above is EN7 resident Dr. Scott Caveney 
discussing a patient's case with Dr. Ed Porubsky, chief of the Section of Otolaryngology. Below are oph 
thalmology residents (from left) Dr. Todd Thompson, Dr. Scott Mouser and Dr. S. Young Lee being shown 
equipment in MCC Eye Care by Ruthanne McVey, practice site coordinator. There are a total of 410 med 
ical and dental residents on the hospital staff.

Camp Rainbow 
Set for Next 
Week
PEGGY O'LEARY SEIGLER

Camp Rainbow, the annual summer camp for Medical 
College of Georgia Children's Medical Center patients with can 
cer and rare blood diseases, is set for July 18-23 at Camp Twin 
Lakes in Rutledge, Ga.

This year, 96 campers are signed up for a week of swimming, 
boating, fishing, biking, horseback-riding, white-water rafting 
and arts and crafts. "It's a chance to let the kids be kids," said 
Laura Lasko, camp director and child and adolescent life spe 
cialist for the MCG Section of Pediatric Hematology/Oncology.

MCG doctors and nurses attend camp to ensure the camper's 
medical needs are met. "Otherwise these kids could not go to 
camp and they deserve the chance to have fun just like anybody 
else," said Ms. Lasko. Camp Rainbow also provides a casual set 
ting for patients to get to know their caregivers. About 40 vol 
unteer counselors will be with the campers, whose ages range 
from 4 to 16.

This year the camp theme is the 1950s. Adolescent partici 
pants will make a day trip to Augusta where they will eat at T- 
Bonz Steakhouse, bowl at Brunswick Lanes and eat dessert at 
Evans Diner. Movie night will feature the film Grease and later 
in the week campers will perform their own skits based on the 
film.

The Medical College of Georgia 
Children's Medical Center says 
"Thank You" for supporting our 
commitment to children and their 
families in so many ways... 
707,287ways, in fact.

The Children's Miracle Network 
Weekend of Champions was our 
most successful ever, raising 
$707,287 to support the MCG 
Children's Medical Center and its 
many programs. That s money 
raised in our community. Because 
of your generosity, the dream of a 
new MCG Children y Medical 
Center is now a reality.

National Sponsors:
Ace Hardware 
American Legion 
Amoco Oil 
Archway Cookies 
Babies R Us 
Combined Federal

Campaign
Credit Unions for Kids 
Crown Central 
Dairy Queen 
Discount Auto Parts 
Eckerd Drug Stores 
Food Lion 
Georgia & South

Carolina Forestry Assns. 
Heinz USA 
Holiday Market 
Goody's Family Clothing

Kids R Us
Kiwanis
LaPetite Academy
Long John Silvers
Marriott
McLane Co.
Meineke Discount Mufflers
Publix
RE/MAX Masters
RE/MAX of Augusta
Rite Aid
Sam's Club
Speedway/Super America
Sprint Food Stores
Toys R Us
Wal-Mart

The Children's Miracle Network Weekend of Champions 
volunteer committee:

Major Regional & Local Sponsors:

Vernon Askey, Chairman
Kym Alien
Evelyn Casey
Larry Garner
Rita Garner
Tom Greene
Mike Harris

Don Mac-Noil 
Robin Mansfield 
Charles Moody 
John Neal 
Barbara Partridge 
Diane Purvis 
Pam Rascon

April Villamain 
Melanie Villamain 
Erreca White 
Bill Whitton 
Bobbie Willcox 
Pam Wilkins

Accent on Hair 
Augusta Magazine 
Augusta Mall 
Augusta Mall

Merchants Assn. 
Augusta Newsprint

CVS Pharmacy 
Enterprise Rent-a-Car 
First Bank 
First Choice Medical 
Five Star Food Service, Inc. 
Georgia Bank & Trust

Children's Heart Program Harley Owner's Group 
Volunteer Council International Paper

Kicks 99
Kroger
MCG Pediatric Clinics
Monsanto
Olin Corporation
Regions Bank/Regions

Mortgage, Inc. 
Security Finance

SouthTrust Bank 
SunTrust Bank 
T-Bonz
Tree of Hope Foundation 
Turner Keyboards 
WGOR Cool FM 93.9 
WRDW News 12 
Y-105

Special thanks to WRDWNews 12, our official Children's Miracle Network Weekend of Champions broadcast station for 10 years!
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R O U N D U

MCG Appreciation 
Days Set 
at Borders

Friday and Saturday, July 23-24, 
have been designated as MCG 
Appreciation Days at Borders, 257 
Robert C. Daniel Jr. Parkway.

In addition to 25 percent discounts 
off the publisher's list price on most 
purchases, special activities are 
planned for both days. Friday's activ 
ities will include free massages by 
message therapist Helen Robbins 
from 4-7 p.m., light refreshments 
from 5-9 p.m., craft demonstrations 
at 7 p.m. and music of Martha's 
Troubles from 8-10 p.m.

Saturday's offerings will include an 
estate planning workshop led by 
Sandra Gurley at 11:00 a.m., story- 
time for preschoolers at 12:30 p.m., 
free massages from 2-5 p.m. and the 
music of Caroline Williams from 7:30 
- 9:30 p.m.

Valid MCG employee or student 
identification must be presented to 
receive the MCG Appreciation Days 
discount.

Participants Sought 
for Hormone Study

If you are a woman age 40 to 65 
who had her last menstrual cycle at 
least one year ago, you may qualify 
for a study of a potential new hormone 
replacement therapy.

Participants will receive a free 
medical examination and mammo- 
gram. For more information, call 
Penny Noto in the Medical College of 
Georgia Center for Clinical 
Investigation at extension 1-2617.

Notables
RETIREMENTS

MCG faculty and staff whose retire 
ments were effective June 30 include:

WILLIAM F. CONKRIGHT, director 
of Health Communications and assis 
tant professor
MAURINE E. SORRELL, research 
assistant II
EDDIE MAE GLOVER, LPN II 
MARY ANN SENEGAL, administra 
tive specialist III

BETTY B. BOLIEK, administrative 
assistant to the vice president 
JUANITA C. JONES, fiscal affairs 
analyst
DR. VIRENDRA B. MAHESH, 
chairman and Regents professor 
BISHOP REID JR., food services 
supervisor III
PETRONELLA FARKAS, nurse 
manager
BERNICE HARRISON, nursing 
assistant
DR. WILLIAM G. CAPUT, associate 
professor
MELBA E. JOHNSON, nursing assis 
tant
JESSIE L. JONES, LPN 2, 
LAVERNE VANBAALEN, 
Environmental Services technician 
NANCY LAVIN, associate professor

Congratulations and best wishes 

to each of you.

Holiday Tree Decorated

YOYAL CAR CARE

' Quality Service 
Convenient Location 
- 1O% MCG Discount-

617 Fifteenth Street across from the MCG Annex   724-5800

[clean & Adjust ~] 
Brakes

CHECK OUT THESE SPECIALS!
Why go elsewhere and wait? We service your car while you work!

FILTER CHANGE

T
I

O O With this coupon. I 
f 7 Mosl cars and light  

With this coupon. 4-wheel I 
rotate & balance. Most cars and I 

light trucks. Limited time offer.

remove loose brake fibers 
Adjust brakes as needed. I

Most cars and light trucks. I
A nominal waste disposal fee may 

also apply. Limited time offer.  

trucks. A nominal waste I
disposal lee may also apply. 

  r Limited time oiler.  

THANKS FOR YOUR BUSINESS!
We appreciate your patronage!

AND HEY, WE'RE RIGHT ACROSS THE STREET!
'COUPON SPECIALS HAY NOT BE COHBINEO WITH ANY OTHER SPECIALS, THE MCG DISCOUNT, OR ANY OTHER OFFERS. ONLY CURRENT BEEPER ISSUE COUPOHS ARE VALID.

Courier
50,000 Mile Ltd. Warranty

Size 155/80R13

4for*79
All Other 13" 80-Series

4for*IO9
All 14" 75-Series

4for* I 29
All 15" 75-Series

4for* I 49

BASIC 
4-CYL

WlJ EP Wfli tlii* coupon. M

(99 Tircstone FMH
65,000 Mile Ltd. Warranty

dith* coupon. Mosl can and 
»gM "«*s. Lnrtett Una Oder.

  Install 4 spark plugs, inspect ignition system, road lest vehicle

6 and 8 cylinder vehicles slightly higher

Transmission Service
  replace trans fluid
  replace trans filter

and gasket 
> labor for above parts

Wnh ths coupon Mosl cats ana kght trucks united time oner.

Size 155/80R13

4for*IO9
Another 13" 80-Series

4 for* I 49
All 14" 70 & 75-Series

4 for* I 69
AII15"70&75-Series

4 for* I 89

Billy Maynard of the MCG Physical Plant Division is 

lowered after completing decorations on the holiday 

tree in front of the MCG Children^ Medical Center for 

the Fourth of July. The tree, decorated throughout the 

year for special holidays, was topped with an 

American flag and a large red, white and blue bow.

Lunch Seafood Buffet
includes tea and tax: $5.25 

20 lunch menu items for Just $2.99!
Sea Bass, Talapi and other unique Items
_______chicken * pork » shrimp • beef _______

CATERING FOR EVENTS OF ANY SIZE
50 CHICKEN WINGS 

TO GO: $8."
1535 Walton Way 738-Z302

Lunch: 11:30 - 2:30 Mon-Fri   Dinner: 5:00 - 9:30 Mon-Sat

^^ BEST OF AUGUSTA WINNER! )

Quality Clothing I

fyeat prices! name brands!

1914 Walton Way   738-1526 
Tues   Fri: 1O-5 Sat: 10-4

 / COME FIND OUT WHY! ~)

FIND YOUR NAME. WIN $50!!!
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Rural Hospitals and 
Telemedicine Are Focus
TONI BAKER

How telerhedicine can help 
rural hospitals remain viable 
will be a focus of the first day of 
the fifth annual Georgia 
Statewide Telemedicine 
Program Conference Sept. 1-3 
at the Savannah Marriott 
Riverfront in Savannah.

Participants will hear how 
the technology enables long 
distance patient examination, 
helping smaller hospitals meet 
their communities' health needs 
and strengthening hospitals, 
said Dora Norton, special pro 
jects coordinator for the 
Medical College of Georgia 
Telemedicine Center and coor 
dinator of the annual confer 
ence.

The Georgia Statewide 
Telemedicine Program, a net 
work of hospitals, clinics and 
prison facilities, is managed by 
the MCG Telemedicine Center. 
Georgia Lt. Gov. Mark Taylor, 
keynote speaker, will discuss 
the impact of the network which 
began in 1991 with the opening 
of the MCG Telemedicine 
Center and a telemedicine site

at Dodge County Hospital in 
Eastman.

The conference will also 
explore telemedicine's role in 
educating health care profes 
sionals, such as Georgia 
College and State University's 
plan to incorporate telemedicine 
into the nursing curriculum, 
preparing graduates to use the 
technology. Also featured will 
be discussions of how specialty 
telemedicine clinics, such as 
those for infectious diseases, 
neck and facial pain, dermatol 
ogy and tuberculosis, have 
helped meet patients' needs.

The Georgia Department of 
Corrections will discuss how 
telemedicine is improving med 
ical care of inmates while 
reducing costs and safety con 
cerns surrounding prisoner 
transport. Another program 
focus will be telemedicine's 
role in helping augment mental 
health services.

For information or registra 
tion, contact the MCG Division 
of Continuing Education at 
extension 1-3967.

With th'\5 new
cartoon every
Issue, I really

look forward to
reading 

the Beeper!

Don't miss BeeperReaders, in every issue. See page 14

Me personally, I

turned down a job
at another local
hospital at triple
my current pay...

just so I can read
the Beeper.

m

EXPRESS'

Across the street 
from MCG!

Convenient to MCG
Guests park and walk to MCG

Free Daily Deluxe Continental Breakfast
42 guest rooms, each with
Refrigerator & Microwave

Free Local Calls • Free Cable with HBO
EXTENDED STAYS WELCOME

MCG Patient/Family Rate: $48

1103 15th STREET • 714-5560

'That Life-Saving Touch . . .'
The following letter was received from Mr. and Mrs. Heyward Wells, the grateful parents of a 

20-month-old toddler brought from the emergency room of an Augusta hospital to the Medical 
College of Georgia's Children's Medical Center by the CMC's pediatric transport team for care. 
The letter is being shared throughout the hospital with their permission.

". . . when calling the Transport Team, our pediatrician told me, 'These are the people I would 
 want with my daughter right now. . .' Over the next week, I would witness the truth in her confi 
dence. From the arrival of Dr. (Melvin) Perry and Annie (Matthews), it was evident that we were 
witnessing acute pediatrics at its best. Little did we know that the professionalism and caring of 
the Transport Team was just the first step of a very impressive effort. After arriving at the 
Children's Medical Center, it was obvious that all of the resources needed to ensure 100 percent 
care of our daughter were in place. All of the physicians who were conducting her testing and 
monitoring her condition went beyond the bounds of a clinician. It was care of compassion, as if 
they were caring for their own child. While all of the physicians we encountered were impressive, I 
have to mention a special thanks to Dr. Perry, Dr. (Phillip) Coule, Dr. (Edward) Truemper, Dr. 
(David) Rogers and Dr. (Robyn) Hatley. They are truly heroes!!!

"While my wife and I were truly impressed by the care of the physicians, I must say that the 
most unforgettable and truly touching part of our stay at your hospital was the nurses. Both of us 
have careers in health care, so our opinions of nursing care and practices are very well informed. 
I must state, that the sharp skills of the nurses were only surpassed by their compassion and sup 
port. While looking into the eyes of the nurses that were caring for Emily, it was clear that we 
were not only seeing the caring of a nurse but most often the concern of a mother (even to the 
point that we saw a occasional tear or two). It was evident that the nurses were working far 
beyond professional and career expectations and were exemplifying not only the skills of nursing 
but also the gift of healing. I must mentioned that while all of the nurses were exceptional, we 
must give special thanks for Annie, Pam Dasher and Nancy (Cromie)for getting us through what 
would be three of the toughest days of our lives so far. You have forever secured a place in our 
hearts.

"While I can never say enough to thank you for your life-saving touch, I can say that even 
though our stay with you was a short five days, you will forever be a part of our family. We will 
witness the evidence of your skills as clinicians and your compassion and devotion each day as we 
watch Emily grow."

15% OFF
Most Everything Storewide

SO% OFF
Most Christmas Items 

and Mexican Pottery, Glassware 
& Garden Statuary

FAT MAN'S
FOREST-

^1545 Laney-Walker Blvd. 
722-0796

N

— VEST
4301 Washington Rd. 

855-0796
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Blood's Not the Only 
Donation That Gives Life!

If you are an educated, healthy man who
would like to make extra money while helping

others, call Xytex Sperm Bank today.

733-0130

AUGUSTA'S BIGGEST ATTIC SAIE!
Saturday, August 7, 7:30 am - Noon 851 Broad Sf 

in downtown Augusta (next to Health Dept).
Truckloads of new items just in. Children & adult clothing, 

antiques, fine art, furniture, stereos, TVs, computers, books, jew 
elry, toys, bedding, kitchenware, two full floors!

Sale benefits St. Paul's Church Choir Fund.

Rii ver Bluff
Apartments

Quiet North Augusta neighborhood adjacent to [•/•

River Club Golf Course
One and Two bedroom apartments with

fully equipped kitchens. On site laundry, plus

W/D connections in each apartment.
Total electric. 

On-site manager and courtesy officer.

5 minutes from MCG. 
City park and tennis courts across the street.

Call 279-4118

Columbia County's Most Accessible 
Apartment Community

Crossing
Spacious, well-appointed two-bedroom, two bath 

apartments located at Belair Road and 1-20
per month - 1 year lease 

$500 per month - 6 month lease
$29 application fee

NO DEPOSIT FOR MCE!!!
For more info, call us! 863-2048 

visit our website: www.ridgecrossingapts.com

Head Trauma Is Leading 
Killer of Abused Children
PEGGY O'LEARY SEIGLER

A crying baby can be a night 
mare for parents when nothing 
seems to comfort him. 
Unfortunately, the nightmare 
can turn deadly if a parent snaps 
and shakes the baby.

"They don't plan on the 
event, but they pick up the baby 
on impulse, shake the baby, and 
the baby gets injured in the 
process," said Lee Bultman, 
MCG Family Intervention 
Services coordinator. 
Inconsolable crying is the No. 1 
reason a baby is shaken.

Babies have large, heavy 
heads and weak, under-devel 
oped neck muscles. The 
whiplash action of shaking causes the brain to 
ricochet about the skull, tearing the blood vessels 
connecting the brain to the skull, said Dr. 
Anthony Pearson-Shaver, chief of Pediatric 
Critical Care at MCG Children's Medical Center. 
"This can be a very devastating neurological 
event."

Head trauma is the leading cause of death of 
abused children and shaking is often involved. 
One-quarter of Shaken Baby Syndrome victims

Dr. Anthony Pearson-Shaver

die and most survivors suffer 
brain damage, seizures, paralysis 
and blindness. "It doesn't take a 
lot of motion or force for this to 
happen," said Dr. Pearson- 
Shaver.

While the cost of caring for a 
baby who survives violent shak 
ing can be as much as $1 million 
in the first six months, the cost of 
prevention can be as little as a 
few dollars per family. The first 
step in calming an infant is to 
find what is making the child 
unhappy. Is he hungry or thirsty? 
Is the diaper wet? Is he sick or 
injured? If the answer is "no" to 
these questions and the baby 

continues to cry - pick up the phone. "Call a 
friend or family member to watch the baby. That 
break might keep parents from reaching the snap 
ping point," said Mr. Bultman.

If there is no one to call, Mr. Bultman said, try 
soothing music and sitting in the next room to 
calm the child and yourself. Parents need to be 
aware their frustration can turn into anger toward 
the child, Mr. Bultman said, and that is when they 
are in danger of hurting the child unintentionally.

Our Hidden Name Contest winners each receive two complimentary 
passes for movies playing at Augusta's Regal Cinemas. Plus $50! 

And Java Hut goodies! Pretty cool, huh?

CINEMAS
Call 660-4990 for todays 
show times and join the winners!

PUBLIC NOTICE

WANTED
TEN HOMES

Mail to: Ms. Green
PO Box 3946 --' 

Hill Station 
Augusta, GA 30904

Name ____________

TO TRAIN FACTORY WINDOW INSTALLERS
(UNDER SUPERVISION - FULLY GUARANTEED)

TO INSTALL FACTORY REPLACEMENT
WINDOWS

NO MORE PAINTING
10 Homes will be done regardless of cost 

CONTRACTOR INQUIRIES WELCOMED

MAIL COUPON TODAY OR CALL ANYTIME TOLL-FREE 
1-800-476-0234

Address. 

City__

Phone

State

My home is: wood brick asbestos block stucco other

ZIP
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Black Students Encouraged to Go Into Dentistry
DEBORAH G. STEEl.E

They may decide to go to law 
school or they may want to be 
engineers, but Dr. Jimmy 
Walker hopes young African 
Americans seriously consider 
dentistry as their career of 
choice.

"The statistics are waning 
somewhat for African 
Americans in dentistry and 
medicine," said Dr. Walker, an 
Augusta dentist, during the 
Medical College of Georgia 
Student National Dental 
Association's Impressions 
Program. "I am mad. And what 
I want you to do today is 
become mad as hell. I want you 
to become mad making a differ 
ence."

The Impressions Program, 
held several times a year, 
allows African Americans to 
participate in group discus 
sions, hear guest lectures and 
ask questions about the dental 
profession, said Tarem 
Hendricks, president of SNDA, 
sponsor of the programs.

"Making a difference is what 
the SNDA has done today and 
it's a step in the right direction," 
said Dr. Walker, a 1975 gradu 
ate of the MCG School of 
Dentistry and keynote speaker 
at the Impressions Program. "I 
am mad because students are 
not living up to their potential. 
They are not preparing them 
selves in the manner that they 
should."

Dr. Walker said there are 
more than 150,000 dentists in 
the United States, nearly 3,000 
whom are African American. 
"Dentistry has had a rich her 
itage, but the problem we have 
as African Americans is the pen 
dulum has either slowed down 
or almost stopped and it is up to 
us to try to speed the pendulum 
back up," said Dr. Walker. "We 
are going to have to be mad 
enough to make a difference. 
I'm hoping that through the 
SNDA and the Georgia Dental 
Association, we can turn this 
around. It has got to be a con-
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certed effort."
According to Dennis 

Lindsay, MCG dental coordina 
tor for the Statewide Area 
Health Education Centers 
Network, a number of African 
American students are actively 
interested in the School of 
Dentistry. DI hope we can get a

strong pipeline of students 
interested in attending the MCG 
School of Dentistry," he said.

One way to interest young 
African Americans in the dental 
profession is through a mentor- 
ing program with area dentists. 
"We need to encourage dentists 
to open their offices to these

young folks .and hook into these 
people a verified interest," said 
Dr. Walker, who is serving a 
five-year term on the Georgia 
Dental Board. "We also need to, 
on a quarterly basis, bring them 
to the MCG School of Dentistry

See "Den/stry," page 14
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...Dentistry
continued from page 13

to show them the teaching facil 
ities."

The MCG School of 
Dentistry is doing its part to 
encourage African Americans 
to enter the dental profession. 
The McRae-Orrington 
Scholarship, in honor of Dr. 
Matthew E. McRae and Dr. 
James L. Orrington, the first 
African Americans to graduate 
from the MCG School of 
Dentistry, is presented annually 
to two outstanding African 
American students. Drs. 
Orrington and McRae graduat 
ed from MCG in 1973.

...Telephone
continued from page 16

sixty-eight percent of them cite the indifference of a single employ 
ee - often over the phone, said Ms. Smith. The Medical College of 
Georgia doesn't sell widgets, but it sells its image, and every tele 
phone encounter leaves an impression, the speakers stressed.

So how do you make sure it's a good one? First, adjust your atti 
tude if necessary when your phone rings. If you're grumpy or irri 
tated, take a deep breath, then smile before answering the phone. 
"You can't see a smile over the telephone, but it certainly comes 
through," Ms. Smith said. "Remember the magic of the first 10 sec 
onds [of the phone call]. Within those 10 seconds, the caller is 
deciding whether he likes us, trusts us and wants to continue to talk 
to us."

She advises sitting up straight, addressing the caller by the name 
he prefers, speaking directly into the mouthpiece in a modulated 
tone of voice and adjusting the tempo of your speech to match the 
caller's. Don't allow yourself to get distracted by looking out a win 
dow or exchanging sign language with someone nearby. "Telephone 
callers can tell immediately if you're not paying attention," Ms. 
Smith said.

Next, assess the caller's needs. Is he seeking information? If so,
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pleasantly tell him what he needs to know or offer to find out. If he 
is seeking action, expedite his needs or refer him to someone who 
can. Never leave a caller on hold longer than 45 seconds, and if you 
transfer him, stay on the line to ensure the call was routed correctly. 
If you need to call him back, give him a specific time, within two- 
hour increments, to expect your call. ("I'll call you back before 2 
p.m. today," or "I'll call you back between 10 a.m. and noon tomor 
row.")

The most difficult caller, Ms. Smith said, is the one expressing 
his dissatisfaction and/or anger. Remember not to take his anger per 
sonally, and seize the opportunity to salvage your organization's 
reputation, she advised. "No matter how out of control the caller is, 
you need to be in control yourself," Ms. Smith said. Calmly deter 
mine the caller's concern, then determine how you can help. Don't 
blame others within your organization for the problem, she stressed
  remember, you're all part of the same team. Be courteous, respect 
ful and professional; once the caller's anger is defused, a productive 
outcome is likely.

If you're rattled after a call, Ms. Smith suggests breathing deeply, 
stretching or bantering with a co-worker to relieve tension and avoid 
a hangover effect when the next call comes in.

Ms. Smith noted that good telephone etiquette isn't only good for 
the caller and the company; it's also good for you. Good moods are 
infectious, and if you spend the day smiling, you might just fool 
yourself into thinking you've just had a great day.

THE SEVEN C'S
In her professional Telephone Skills workshop, Debra Smith offers 
the following seven C's for effective telephone communication:

  CARING - Care about your organization, your customer and 
yourself.
  CONFIDENT - Project confidence in how you answer ques 
tions, even if you don't know ("I don't know, but I'll find out") 
and project confidence in interpersonal skills.
  CONSIDERATE - Handle customers' emotions the best way you 
can.
  COMMITTED - Go the extra step and offer to find the right 
number and/or transfer.
  CREATIVE - Think of new answers to old questions.

  CONTROLLED - Keep your cool under all circumstances, and 
maintain control of the conversation; if you feel you're losing con 
trol, ask the caller a question, which immediately puts the ball 
back in your court.
  CONTAGIOUS - What goes around comes around. Project a 
positive attitude, then watch it come right back at you.
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Classifieds
MISCELLANEOUS

Two window A/C Units, 7500 BTUs 
Brand new. $200 ea. 733-5327

HOMES, APIS, ROOMMATES, ETC

OLDE TOWN APT 3 rooms, air condi 
tioning (of course) $350/mo. 803-279-1965

Central Ave apartments, high ceilings, ren 
ovations, amenities. Call for more informa 
tion: 736-0617

Newly Renovated 1BR and Studio Apts. 
within 1 mile of MCG, corner of 12th & 
Broad. Call (706) 860-20:0.

Montclair 4bdrm, 2 bath house, 231 
Simmons Place, excellent condition. 
$102,000. Call 860-6595

Hill Area efficiency cottage for rent. Quiet 
street, one mi. to MCG. $295 mo. 733-7647

FOX CREEK 1600 sqft townhouse; new 
carpet & paint. $750/mo. 733-1591

Unique Summerville Bungalow 2-3 BR, 2
bath, LR, DR, remodelled eat-in kitchen 
w/JennAir, DW, disposal. W/D hookup. 
Cent H&A. Four FPs, two with gas. HW 
floors, privacy fenced yd. $850/mo+dep. 
737-6272

Columbia County brick 3 bdrrn 2 bath 
large greatroom and kitchen. Dbl-garage. 
$86,500 Call 869-9384

FOR SALE OR RENT Patio Home, 2534 
Commons Trace, Alexander Commons. 3

bdrm, 2'A bath, single garage, community 
pool. Sale: $106,995; Rent: $1000/month. 
Call 864-445-3484

RENT WITH OPTION TO BUY 2 bdrm, 
1 bath brick, new HVAC, Ig. fenced yard, 
Warren Road, $66.2kCall Mike Mosner, 
736-3375

Investment Property Two duplexes (4 
units) off WaltonWay, $110,000; 5-unit 
property. $80,000 Call Susan Thrush at 
RE/MAX Augusta 294-8143

2-OFFICE SUITE $425 Avail now, all 
utils incl, furnished, W. Augusta. Owner 
licensed realtor. Susan Thrush: 294-8143

OFFICE SPACE Columbia Cty. 1100 sqft 
to 2200 sqft. New, single-story & 2-story 
avail now. $965 & up. Susan Thrush: 294- 
8143

WILL BUILD TO SUIT Office medical/ 
dental complex. Columbia Rd. Susan Thrush: 
294-8143 SThrush@worldnet.att.net

HILL AREA COTTAGE Adorable 
3bdrm, one bath home - new carpet over 
hardwood, new paint; updated eat-in kitchen 
with all appliances, privacy fence, Cent. 
H/A. $59,900 Call JeanElliott: 738-6641, 
733-5980.

PATIO HOME 10 min. to MCG. 3 bdrm, 
2 bath, FP, garage, open floor plan, lots 
more. Asking $93,900 Call 706-869-1466

CLOSE TO MCG 3 bdrm has central 
H/A, LR, DR, kitchen, laundry, workshop. 
$57,900. Call Yancy Skinner, Re/Max 
Augusta 855-7653

10 minutes from MCG: 5-room town- 
house: 2 bdrms, 2 bath, 2 study rooms. A/C, 
fireplaces, high ceilings. Almost ready. 
Perfect for couple or two singles. (803) 279- 
1965

VACATION RENTALS

HILTONHEAD Boardwalk to beach, 
nice ocean view. 2 bdrm/2 bath condo, 
indoor and outdoor pool. $95/night, 3- 
night min. Call 860-5735

SERVICES

Lynn's Housecleaning: reasonable 
rates, excellent references. Call 556- 
9846 for free in-home estimate.

Thorn Thumb Lawn Maintenance
Knowledgeable and experienced ser 
vice for regular care of small landscap 
ing projects. FREE estimates: Thorn 
Story - 556-9846 pager: 481-1254

3512

13&-6641 office 
136-5018 home

Committed to

Spacious I & 2 bedroom suites, award-winning landscaping, clubhouse, pool, 
tennis, complimentary breakfast, on-site dry cleaning and much more.

Open daily 10-6. 
Also, short-term furnished apartments.

Stevens Creek 
Commons

Rte 1-20 exit Washington Rd.,
100 yards beyond Marriott go left

onto Stevens Creek Rd.
1/4 mile on right

868-5020

Marks Church 
Commons

1332 George C. Wilson Dr.
Bobby Jones X-way at

Wheeler Rd.
West Augusta

868-0889
MCG Staff and Students: Inquire About Our Specials 

www.corcoranapts.com or www.rent.net

CORCORAN MANAGEMENT COMPANY
No Pets Please   Equal Housing Oppurtunity

..our most recent Ninner is MAKE BUTLER, Mho found her name in 
the (ojcoran apartments aJ on a. II of our last Issue. 
Hill YOUR HRHE BE HIDDEM IH THIS ISSUE?

CHECK OUR BDS TO FIHDOUTl 
REMEMBER: CfUl BEFORE THE FRIDAY HOOK DEADLINE!

...wherein we hide (with fiendish cleverness) the names of randomly 
chosen students and employees-one per issue-then slather them with 
rewards if they manage to find their name. If your name is hidden in one of 
the advertisements in this issue, you'll score fifty dobs (American), 
two REGAL CINEMAS movie passes, and a $5 JAVA HUT gift certificate!
THE RULES: 1. Find the name of a randomly chosen MCC student or employee hidden within one of the ads in 
this issue 2. IF THE NAME TOU FIND IS YOURS, call the Beeper business office (860-5455) before noon on 
Friday, the day after publication date, to claim your winnings. 3. IF THE NAME WU FIND IS NOT TOURS, do not 
all us. Memorize the name or write it down in case our roving Prize Patrol asks you for the name. It could hap 
pen anywhere, at any time! 4. All hidden name winners must be enrolled at or employed by MCG at the time of 
winning. 5. The publisher is not responsible for printing errors which may make the name illegible. 6. In the 
event more than one person has the same hidden name, the first person to claim the prize is the sole winner. 
7 Prizes awaided to winners may vary from issue to issue. 8. A photo ID may be required to claim some prizes.

Sponsored by:

CINEMAS UNLESS YOU FIND 
YOVR NAME

CLASSIFIED ADVERTISING 
FORM

Name: .

Address .

MCG extension: (if applicable): 

Home phone: __________ 

Category of ad (leave blank if unsure)

(ad may not contain 
an MCG extension)

Ad: (write one word per line, including home phone number)

.25 .50 .75

1.00 1.25 1.50

1.75 2.00 2.25

2.50 2.75 3.00

3.25 3.50 3.75

4.00 4.25 4.50

4.75 5.00 5.25

5.50 5.75 6.00

6.25 6.50 6.75

7.507.00 7.25

Send this form with payment to:
Graphic Advertising, P.O. Box 397, Augusta, GA 30903-0397 
Total ad cost by number of words above: ________ 

Multiply by number of times ad to run: *_______
Total Submitted: $ _________

Classified ads are 25t per word per issue, pre-paid and non-refundable {payment: check or
money order only, payable lo Graphic Advertising). Ads must be received in writing not

I later than one week prior to issue date. .«.*>,»*  
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Brown-Bagging Doesn't Have to be Bland
CHRISTINE HURLEY DERISO

It's hard to get excited about lunch 
when you pull a squished peanut but 
ter sandwich, greasy chips and a warm 
drink out of a brown paper bag.

But brown-bagging your lunch 
needn't doom you to a bland, unimag 
inative and nutrition-deprived meal, 
says Cindy Elia, a registered nurse at 
the Medical College of Georgia 
Hospital and Clinics. "Always make 
what you put in your lunch count," 
said Ms. Elia, who with MCG diet 
technician Beulah Hilton offered 
brown-bagging tips to MCG employ 
ees during a June 30 presentation.

Nutrition should be your first con 
sideration when packing a lunch for 
yourself or your children, Ms. Elia 
said. Lunches low in fat and sodium 
and high in fiber and vitamins aren't 
just healthy; they also energize your 
afternoon, she noted. "Lunch should 
carry you through to dinner," Ms. Elia 
said.

Good choices include raw fruits 
and vegetables, whole-wheat bread, 
lean meats and juice or skim milk. If 
indulgence is a must, consider health 
ier alternatives to your favorite junk 
foods for instance, pretzels instead 
of potato chips, or oatmeal, cookies 
instead of brownies. Steer clear of 
convenience foods, which tend to be

high in fat, sodium and calories.
And use your imagination when 

packing a lunch, Ms. Elia said. Variety 
ensures a well-balanced diet and a 
spark of excitement as the clock 
strikes noon. "There's a whole variety 
of things we never even consider 
because most of us get in such a rut," 
she said. Try rye bread instead of 
white, or reach for a peach rather than 
an apple. Tired of bananas? Slice them 
and put them on a peanut butter sand 
wich a big hit with kids. Likewise, if 
you eat leftovers for lunch, "vary 
them in some way to keep them inter 
esting," Ms. Elia said.

She also advises paying attention to 
detail. Pamper yourself or your child 
by making your meal pretty or fun, 
she said. A cloth flower napkin and 
stainless steel flatware can make a

meal seem like an event. Children 
love finding stickers, notes and comic 
strips in their lunch boxes. "Half of 
the fun is pulling out the contents in 
front of their friends," Ms. Elia said.

Food safety is also a prime consid 
eration when packing lunches, which 
often sit in desks or bookbags for 
hours before being eaten. Bacteria can 
grow and multiply quickly at 60 
degrees Fahrenheit or warmer. If 
lunches can't be refrigerated, Ms. 
Hilton suggests packing them in insu 
lated, temperature-controlled bags or 
tucking an ice pack into a lunch box. 
In a pinch, a frozen drink can double 
for an ice pack. (The drink will thaw 
by lunch time.) Sandwiches should be 
wrapped securely in aluminum foil or 
sealed bags.

When choosing lunch foods, dis 
card those whose expiration dates 
have passed and use clean utensils and 
counters for preparation. Cooked 
foods should be eaten within three to 
four days.

These tips may sound like a lot to 
remember, but they'll quickly become 
habitual, and they'll transform the 
lowly brown-bagged lunch into a 
healthy, safe and inviting meal, Ms. 
Hilton said. "When you can't do it 
right," she said, "don't do it."

Telephone Encounters 
Make Impressions - 
Good or Bad
CHRISTINE HURLEY DERISO

If a ringing phone is as appealing to you as a 
hangnail, maybe you should reconsider your priori 
ties.

A ringing phone in an office is a sign of a vital 
organization. "If a ringing phone gets on your 
nerves, just consider what would happen if the 
phone stopped ringing: you'd soon be unemployed," 
said Margaret Johnson of the Medical College of 
Georgia Hospital Education Department. Ms. 
Johnson was among the speakers at a July 1 campus 
seminar on telephone etiquette.

"Customers are not an interruption of your job; 
they are your job," said Debra Smith, who delivers 
her workshop, Professional Telephone Skills, 
throughout the country.

Every time you answer a phone at your work 
place, you are shaping your organization's reputa 
tion - for better or worse, Ms. Johnson said. And 
don't think good telephone manners aren't impor 
tant if you don't deal directly with customers. 
Indeed, virtually anyone you deal with in a business 
setting is a customer, Ms. Johnson said. "Customers 
are anyone seeking a product or service from you, 
and that includes those you work with, those you 
work for and those outside the organization," she 
said.

Of customers who take their business elsewhere,

See "Telephone," page 14

SAVE PRE-TAX

FOR YOUR INFORMATION
VALIC 403(b) IDA
An elective benefit for employees
of educational not-for-profit organizations.

Did you know that for more than 40 years VALIC has helped people save for 
retirement? And that we are one of the largest retirement plan providers in the 
nation? With more than $30 billion in assets, VALIC ranks in the top 1% of all 
U.S. life insurance companies. Our innovative Portfolio Director Fixed and Variable 
Annuity allows you to keep pace with today's changing economic conditions.

The following is a partial listing of Portfolio Director funds:

• Putnam Global Growth Fund • Templeton Foreign Fund • AGSPC Science & Technology Fund • Putnam New Opportunities 
Fund • Putnam OTC & Emerging Growth • AGSPC Growth Fund • Founders Growth Fund • AGSPC Social Awareness Fund •

AGSPC Stock Index Fund • American Century-Twentieth Century Ultra Fund • Neuberger&Berman Guardian Trust • 
Scudder Growth and Income Fund • ^inguard/Windsor II • \fcnguard/Wellington • AGSPC International Government Bond 
Fund • \fenguard Long-Term Corporate Portfolio • \fenguard Long-Term US Treasury Portfolio • AGSPC Money Market Fund

Eric Swierski, your VALIC Retirement Plan Specialist, will be available for an 
appointment at the place and time of your convenience. You can contact 
Eric by calling (706) 737-2435.

faerie* Retirement Fin Specalau"

SVALIC
ir An American General Company

For complete information about VALIC and Portfolio Director,
including charges and expenses, please call Eric Swierski at

1-706-737-2435 to request a prospectus (VA 9945-1).
Please read the prospectus carefully before investing or

sending money. Portfolio Director is distributed by 
The Variable Annuity Marketing Company (VAMCO).

-COMPOUND GROWTH   TAX-DEFERRED.

Visit RerreAW 
•AJCs Wt>ild-V.'.u\- Web Sit'.'. 
<il http://www.valtc.com

© 1998 The Variable Annuity Life 
Insurance Company, Houston, Texas
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Note to self:

1. Take head to Daniel 
Village Barber Shop
2. Get haircut.
3. Gaze in mirror.
4. behold the splendor.

Daniel Village 
Barber Shop

2522 Wrightsboro Road
736-7230

Daniel
Village 
Barber 
Shop

1
o<§

*ctI3 To MCG

Smile 

Gae

3
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Daniel 
FieW

Wrightsboro Road

Our Permanent Location 

jfy 2522 

Wrightsboro Road if

Daniel Village 
Shopping 

Center
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