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All aboard the magic bus 
Yvonne Harrop started 

to ride the bus just as a 
matter of principle. 

"I didn't have any idea 
of saving money," she says. 

Was she in for a sur¬ 
prise! 

Harrop, an MCG employee, 
has been riding the Augusta 
Express, a new service of 
the Augusta Transit Depart¬ 
ment operating between 
Augusta Mall and the medi¬ 
cal complex, since the 
route was opened June 1. 

Three weeks later her 
VW bug was running on the 
same tank of gas.  Not 
only is she saving on gas 
money, her insurance rates 
have dropped $60 annually 
because she doesn't drive 
the distance from home to 
work each day. 

Saving money isn't the 
only incentive for bus 
riders. 

"It beats driving 19 
miles back and forth each 
day," says Beverly Martin, 
a health department em¬ 
ployee.  "I'm not so ner¬ 
vous and tense when I get 
to work." 

"It's better than car- 
pooling," says Harrop. 
"If you get the afternoon 
off, you're not stuck down¬ 
town." 

Another passenger has a 
more practical reason for 
riding the bus.  "It's the 

only means of transporta¬ 
tion I have," say a rider 
named Dot.  She says she 
enjoys the ride. 

For some, riding the 
bus may bring back memories 
of a bumpy, jolting ride 
in a yellow school bus with 
enough parts present to 
pass inspection and a load 
of sweaty, noisy kids. 
Buses have changed since 
those days. 

Instead of cramming 
three squirming kids to a 
seat, these seats comfort¬ 
ably accommodate two peo¬ 
ple.  On the Augusta Ex¬ 
press a limited number of 
stops are made and there's 
an added bonus.  Air con¬ 
ditioning. 

"You come out in the 
afternoon and get into an 
con't on p.4 

Beverly Martin,  health department employee,  and Yvonne 
Harrop,  MCG employee,   chat  with passenger across  the 
aisle on morning ride aboard  the Augusta Express. 

Patients' relative expresses thanks 
Editor's note:     The fol¬ 
lowing letter was directed 
to  the physicians and 
nurses of Talmadge Hospital: 

On April 28, 1981 my 
daughter-in-law and grand¬ 
child namely Mattie and 
Christy Agner were in an 
auto accident in Edgefield, 
S.C.  They were sent to 
Talmadge Hospital because 

Edgefield Hospital was not 
equipped to take care of 
their injuries. Mattie 
(had) a broken pelvis, a 
(ruptured) spleen and 
lacerations of the liver. 
Christy had head injuries. 
I would like to say I have 
never been in a hospital 
where we were treated so 
nice.  Everyone was so 
nice and helpful.  The 
two weeks we were there 

A planned 'dress rehearsal' 
as a trauma patient arrived 
effective  today. 

for the  Talmadge  trauma care system became the   'real  thing' 
from Burke County.     Officially,   the shocktrauma  system is 

we never heard a cross 
word from anyone.  And 
everything was explained 
as it went along.  Until 
you are in our shoes you 
don't realize what this 
means to a family in 
trouble not knowing what 
comes next.  I would like 
to thank everyone for be¬ 
ing so nice and helpful. 
May God Bless each and 
every one of you as he has 
blessed us. 

Yours truly, 
Mrs. W.B. Agner 

Library buys 
approved 
books 

New books arrive at the 
library every week for 
evaluation.  If faculty 
and staff recommend pur¬ 
chase, these will be add¬ 
ed to the collection.  If 
they are not recommended 
for purchase, the books 
are returned to the vendor. 

New books remain on the 
shelves in the collection 
development office area 
for three weeks.  The re¬ 
turn date is provided in 
each book. 

Comments may be made on 
slips provided with each 
book about its relevance 
to our program and the 
library collection. 

For more information 
call the collection de¬ 
velopment office, ext. 2992. 



Job burnout: Take this job and shove it' 
Editor's note:     This  is 

the second in a  two-part 
series on job burnout. 

Is your job getting 
you down?  At some time, 
everyone experiences a 
degree of stress and frus¬ 
tration with work. 

Learning to deal ef¬ 
fectively with that stress 
and frustration at work 
is the treatment for "job 
burnout." 

Lore Wright, a psychi¬ 
atric nurse specialist at 

Talmadge Hospital says 
your personality and back¬ 
ground play an important 
part in how you handle 
stress on the job. 

In certain high-pres¬ 
sured work, job burnout 
occurs frequently.  A com¬ 
mon feature of the occupa¬ 
tions affected by burnout 
is that they attract peo¬ 
ple, many of them women, 
who measure success and 
failure largely by stand¬ 
ards other than pay scales, 

profits or status symbols. 
With overly unrealistic 
expectations of making the 
world a better place, soon¬ 
er or later they become 
disillusioned. 

A recent American Man¬ 
agement Association survey 
reported the four most 
stressful on-the-job con¬ 
ditions are unrealistic 
deadlines coupled with 
heavy work loads, the dif¬ 
ference between what you 
ave to do and what you 

h 

Radiation  therapists check out new equipment  in  the Georgia Radiation Therapy Center 
on St.   Sebastian  Way.     The facility opened last week and  treated some 30 patients on 
its  first day.     While built and operated by MCG,   the facility will  serve  the community 
at  large,   providing comprehensive radiation  therapy  treatments. 

HEOPA plans meeting 
The Higher Educational 

Office Personnel Associa¬ 
tion invites all office 
personnel on campus to 
attend a talk by Dr. Betty 
Ham on "Assertiveness - 
Aggressiveness - and Pas¬ 
sivity" on Thursday, July 
9 in Dining Room 4 of Stu¬ 
dent Center.  Those at¬ 
tending may bring their 
lunch. 

Student center closing 

The Student Center will 
close July 2 at 5 pm and 
will reopen on Monday 
morning, July 6. 

Ride wanted 
Very reliable person 

needs ride to work.  Will 
pay $5 a week, one way 
or $10 a week, both ways. 
My hours are from 8:30 am 
until 5 pm.  Although I 
am willing to come in 
earlier or leave later. 

This is a temporary 
transportation problem. 
Duration about 1 month. 
I live in South Augusta off 
Hwy. 25 just past Windsor 
Spring Rd. (2119 Cadden 
Rd •) 

If you can help-call 
Patti at 828-3071. 

would like to accomplish; 
the general "political" 
atmosphere of the organi¬ 
zation; and the lack of 
recognition from superiors. 

"I think the key is the 
person must recognize the 
amount of stress he is ex¬ 
periencing.  There is a 
point where you have to 
say to yourself 'What is 
going on.'  'Am I taking 
on too much?'  'Do I have 
a lot to do, but I really 
haven't been given the 
authority to do it?'" says 
Wright. 

One technique to relieve 
job stress involves analyz¬ 
ing the stress-producing 
situations and deciding 
which problems are worth 
worrying about and which 
aren't.  The next step is 
to try to forget the "un¬ 
important" problems. 

Another technique is 
spreading the work load. 
Obtain help or informa¬ 
tion from others. 

The third approach em¬ 
phasizes setting priorities 
for each month, week and 
day.  Make a list of tasks 
in order of importance. 
Then do the tasks in that 
order.  This helps prevent 
the kind of high-stress 
panic that occurs when you 
come to the end of the 
afternoon and the most 
important task of the day 
isn't completed. 
Why not work out a format 
then take a copy of each 
month and just fill in the 
new data and pertinent in¬ 
formation?" says Wright. 

The psychiatric nurse 
specialist recommends sev¬ 
eral simple preventive 
measures to ease stress on 
the job. 

Regular sleep and good 
health practices, keeping 
work and non-work life 
separate, exercise and 
talking things through with 
co-workers, are habits 
every person can and 
should develop. 

Long periods of work 
without visible results 
makes a fertile environ¬ 
ment for burnout. 

Perceptive, concerned 
supervisors should make 
job changes that give em¬ 
ployees a voice in the 
decision-making process. 
Varying assignments and 
routines so a person can 
spend at least a part of 
their time on work with a 
definite end is also bene¬ 
ficial. 

For sale 

For  sale: 
16 ft. Caravelle V hull 

boat with walk thru wind¬ 
shield and powertrim. 
The trailer is a drive-on 
model.  For more informa¬ 
tion call 860-5389 after 
5 pm. 



Kinard's parting words: "it takes a sense of humor" 
Irene Kinard and central 

supply service go together 
like salt and pepper.  You 
can't mention the service 
without talking about the 
person who has been so 
much a part of its progress 
for the past 26 years. 

Kinard came to MCG as 
a staff nurse in 1955. 
About a month before 
Talmadge was scheduled to 
open, the person in charge 
of the central supply ser¬ 
vice resigned.  Kinard was 
selected to fill the posi¬ 
tion.  Within this limited 
period of time she had to 
develop policies and pro¬ 
cedures for the service, 
learn all the business 
aspects of the job and 
coordinate the move into 
the hospital.  Figuratively 
speaking, Kinard has been • 
with this vital service 
in Talmadge from its birth 
to adulthood. 

As she leaves her po¬ 
sition as administrative 
supervisor at the end of 
this month, she says she 
ends her close association 
with the service with the 
satisfaction of knowing 
it has grown steadily 

over the years. 
"Like any other ser¬ 

vice area in the hospital 
we have had our growing 
pains.  We learned from 
our mistakes, but I can 
honestly say that we pro¬ 
vide an effective service 
to the hospital.  The 
quality of service has 
improved dramatically over 
the years and I feel com¬ 
fortable in turning over 
the reins at this point," 
says Kinard. 

Before coming to MCG 
she was head nurse for the 
Underwood Typewriter Cor¬ 
poration, a member of the 
Army Nursing Corps, staff 
nurse with Aetna Fire 
Insurance Company and 
supervisor of the emergency 
room at University Hospi¬ 
tal.  Central supply 
serves almost every unit 
in Talmadge and outpatient 
clinics.  Syringes, surgi¬ 
cal dressings, aneseptic 
solutions are a few exam¬ 
ples of the heavy volume 
items which are ordered, 
stocked, labeled and de¬ 
livered daily.  The sheer 
volume of supplies needed 
to keep a major teaching 

hospital operating is 
mind-boggling.  Over 300 
elastic stockings are 
used a month in Talmadge. 
One burn patient may re¬ 
quire hundreds of packages 
of surgical dressings 
during his treatment. 
Kinard not only has the 
responsibility of seeing 
that sufficient quantities 
of the 509 major charge 
items are stocked in cen¬ 
tral supply, she also is 
responsible for infection 
control. 

All instruments and 
supplied requiring steril¬ 
ization are placed in two 
large steam cleaning units 

Delicate instruments, 
not capable of withstand¬ 
ing the 270 degree tem¬ 
perature of the steam 
units are treated in a 
computerized, gas steril¬ 
izing unit. 

"We do everything we 
can to control infection. 
We have precise procedures 
for handling and decontam¬ 
inating instruments. 
The people who work in 
these areas realize the 
importance of their jobs. 

Four specially designed 

Conflict in values creates problems 
It was a typical family 

argument. 
Johnny refused to eat 

dinner again.  He mashed 
the food on his plate beg¬ 
ging only for the choco¬ 
late ice cream offered for 
desert. 

His mother implored him 
to eat, finally surrender¬ 
ing to his demand for ice 
cream. 

Although Dad didn't 
say a word at the table, 
he later exploded at his 
wife for giving in to 
Johnny's demands.  She re¬ 
taliated, insisting he 
never understood. 

The entire ordeal might 
have been avoided if fam¬ 
ily members better under¬ 
stood themselves and each 
other. 

Conflict in values is 
usually the cause of fam¬ 
ily problems, says Dr. 
Gerald H. Zuk, an MCG clin¬ 
ical psychologist, in his 
recently published book. 
Family Therapy:  A Triadic- 
Based Approach, (Human 
Sciences Press) revised 
from a 1972 edition.  Zuk 
also serves as editor-in- 
chief of the International 
Journal of Family Therapy. 

Minor spats are normal 
in families, but sometimes' 
reflect profound conflict 
over values, the clinical 
psychologist says. 

Zuk has described two 
sets of values that appear 
to dominate human relation¬ 
ships:  continuity and 
discontinuity value sys¬ 
tems.  "Continuity values 
refer to an emphasis on 
emotional closeness, re¬ 

spect for tradition, co- 
he si veness in human rela¬ 
tionships and an under¬ 
standing attitude,"  Zuk 
explains.  "Discontinuity 
values refer to an accent 
on orderly procedure and 
rules, a respect for codes 
of conduct and behavior 
and a tolerance for or¬ 
ganization. " 

These values are re¬ 
flected in all relation¬ 
ships, Zuk continues. 
"When relationships are 
good, there is a balance; 
when relationships are 
poor, an imbalance has oc¬ 
curred. 

In the case illustrated 
above, the wife was ex¬ 
hibiting continuity values 
toward her son and the 
husband was expressing dis¬ 
continuity values toward 
his wife.  "In husband- 
wife conflict, this is 
typically the case," Zuk 
says.  "The wife is the 
major exponent of continu¬ 
ity values, the husband of 
discontinuity values.  In 
parent-child conflict, it 
is typical for parents to 
favor discontinuity values 
against the children," he 
adds. 

Value conflict may 
erupt in all human rela¬ 
tionships.  When conflict 
in a family remains unre¬ 
solved, it produces what 
Zuk calls "the truncated 
nuclear family." This 
simply means a tight emo¬ 
tional bond is formed be¬ 
tween the mother and the 
children from which the 
father is excluded.  Since 
the father usually express¬ 

es discontinuity values 
(authority, rules and reg¬ 
ulations) children rebel 
against him especially up¬ 
on reaching adolescence. 
"This is a family type com¬ 
monly seen in psychiatric 
clinics," Zuk says. 

Family therapy can be 
helpful to families ex¬ 
periencing value conflict, 
the psychologist says. 

He feels the therapist 
can serve in three roles 
while interacting with the 
family.  "He can serve as 
a go-between, helping fam¬ 
ily members express them¬ 
selves honestly and freely 
to each other; as a side- 
taker, making determina¬ 
tion of which members may 
need to be given special 
support and encouragement; 
and as a celebrant, serv¬ 
ing as a healing agent to 
provide continuity and sup¬ 
port during a time of fam¬ 
ily crisis." 

By undertaking each of 
these roles with family 
members, Zuk feels a bene¬ 
ficial change in the fam¬ 
ily's behavior xtfill result. 

"Families are not all 
ready to undergo therapy," 
he says.  Cultural heri¬ 
tage and educational back¬ 
ground are often deter¬ 
mining factors in whether 
a family will accept help 
from an outsider.  Zuk 
recognizes that many fam¬ 
ilies are not interested 
in long-term therapy and 
encourages the use of 
short-term methods in 
order to resolve family 
problems. 

carts, equipped with all 
necessary supplies stand 
ready for use near the 
entrance of the CS office 
on the 2nd floor of Tal¬ 
madge.  If an emergency 
code is called one of 
these carts can be rushed 
to any area of the hos¬ 
pital.  Supply carts for 
all nursing stations are 
restocked and exchanged 
every 24 hours.  Units 
with patients in isola¬ 
tion receive new supplies 
even more frequently. 

"Andy Packo has been 
the best thing that ever 
happened to me here at 
work.  He has always been 
helpful and tries to sup¬ 
port us in any way he 
can," says Kinard. 

In listing some of the 
qualities a person needs 
in supervising a staff 
of 30 and working with 
people from all depart¬ 
ments in the hospital 
Kinard says, "A person 
needs broad shoulders to 
carry the load, thick skin 
to withstand criticism and 
a good sense of humor to 
survive." 

Move if you're 
over 51/2' 

Vehicles less than 5h 
ft. wide can park only in 
parking spaces designated 
for "Compact Cars." Vehi¬ 
cles more than 5% ft. wide 
cannot park in "Compact 
Car" spaces.  Vehicles 
must go to another lot if 
a proper parking space is 
not available.  Vehicles 
will be measured and a 
citation issued to vio¬ 
lators of this MCG rule. 

Ophthalmology 
receives grant 

The department of oph¬ 
thalmology has received a 
$12,000 grant from Re¬ 
search to Prevent Blind¬ 
ness.  Dr. Malcolm Luxen- 
berg, chairman, explains 
that this is the seventh 
continuous year RPB has 
granted financial support 
to research within the de¬ 
partment. 

RPB is an international 
voluntary organization 
T^hich has selected some 
50 medical schools to re¬ 
ceive its grants. 

Phone books are ready 
The 1981 Southern Bell 

telephone directories 
have arrived and can be 
picked up in the receiving 
warehouse. 



10 employees retire 
June was the montn 

several MCG employees' 
fancy turned to thoughts 
of retirement.  A total 
of 10 retirements were 
listed by the Personnel 
Division.  They included: 

John Adams of Physical 
Plant maintenance who has 
been at MCG since May of 
1956; 

Dorothy Ahouse of Nurs¬ 
ing Services, employeed 
since March 1975; 

Irene Kinard of Central 
Supply who has work for 
the medical college since 
July 1955; 

Hershel Anderson of 
Physical Plant maintenance, 
employed at MCG since 
January 1956; 

Lenora Butler of Nurs¬ 
ing Services who has work¬ 
ed at MCG since May of 
1963; 

Marianne Holsonback of 
pediatrics who has been 
with the medical college 
since September 1964; 

Dorothy Lynn, Telecom¬ 
munications, employed 
since November 1965; 

John Evers, Personnel 
Division, worked at MCG 
since August 1966; 

Dorothy Heath of Cen¬ 
tral Supply who has been 
employed since June 1967; 

Erma Myers, who has 
served on the faculty of 
the Department of Physical 
Therapy since July 1971. 

NOTABLES 
P.F. MILNER MB,BCh, 

asso prof, path and med, 
received $74,716 from 
National Heart, Lung and 
Blood Institute for "Adult 
Sickle Cell Clinic (Cooper¬ 
ative Study of the Clini¬ 
cal Course of Sickle Cell 
Diseases). 

F.A. GARVER PhD, prof, 
cmb, received $28,599 from 
National Cancer Institute 
for "Characterization of a 
Tumor Antigen on Leukemia 
Cells." 

J.T. WILSON PhD, asst 
prof, cmb, received 
$54,716 from The Council 
for Tocacco Research-USA, 
Inc., for "The Isolation 
and Expression of Human 
Alpha-1 Antitrypsin Gene 
Sequences through Molecu¬ 
lar Cloning." 

T.H.J. HUISMAN PhD, DSc, 
chair and reg prof, cmb; 
dir, SCC, presented "The 
Polymorphism of Human Fe¬ 
tal Hemoglobin," Symposium 
on Recent Advances on 
Thalassemia and Related 
Conditions," Cagliari, 
Sardinia, Italy, June, 
1981. 

J.G. OILMAN PhD, asst 
prof, cmb, wrote "Red Cells 
of Newborn Rats have Low 
Bisphosphoglyceromutase 
and High Pyruvate Kinase 
Activities in Association 
with Low 2,3^Bisphospho- 
glycerate," Biochemical 
and Biophysical Research 
Communications 98(4):1057- 
1062, Feb., 1981. 

L.M. TUCCIARONE, cmb, 
and K.D. LANCLOS PhD, asso 
prof, cmb, wrote "Evidence 
for the Involvement of 
Transglutaminase in the 
Uptake of Vitellogenin by 
Xenopus laevis Oocytes," 
Biochemical and Biophysical 
Research Communications 
99(l):221-227, March, 1981. 

E.D. BRANSOME Jr, MD, 
prof, med, appointed mem¬ 
ber of Committee on Patient 
Education, American Dia¬ 
betes Association, 1981- 
1982. 

T. OKABE PhD, asso prof, 
dent mat/rest dent, with 
M.B. BUTTS BS; C.W. 
FAIRHURST, reg prof and 
coord, dent mat/rest dent; 
and R.J. MITCHELL PhD, 
former research scientist, 
rest dent, wrote "Defor¬ 
mation of Amalgams at Low 
Strain Rates," Metallurgie 
Dentaire (proceeds of 
International Conference 
on Dental Metallurgy, Lyon, 
France). 

M.E. BROOME MN, asst 
prof, mat-child nurs, 
wrote "Breastfeeding and 
the Working Mother," Jour¬ 
nal of Obstetric, Gyneco¬ 
logic and Neonatal Nursing, 
May/June, 1981. 

P.L. DAVIDSON MEd, asso 
prof, nurs, conducted 
workshop, "Strategies in 
Test Taking," Northwestern 
State University College 
of Nursing, Shreveport, 
La., May, 1981. 

G.H. NELSON MD, PhD, 
prof, ob-gyn, presented 
"Estriol Assays in the 
Management of High Risk 
Pregnancy" and "Fetal 
Maturity Studies," High 
Risk Obstetrics Symposium, 
Kiawah Island, S.C, June, 
1981. 

J.J. CUNNINGHAM MD, 
prof, radio; with S.M. 
HOULIHAN BSRT and C. ALTAY 
MD, asso prof, SCC, wrote 
"Cholecystosonography in 
Children with Sickle Cell 
Disease:  Technical Ap¬ 
proach and Clinical Re¬ 
sults," Journal of Clinical 
Ultrasound 9:231-235, June, 
1981. 

Bus driver Richard Ridley:     he always  gets  the front seat. 

Passengers enjoy riding bus 
con't  from p.1 

air conditioned bus," says 
Martin with a smile.  "And 
you don't have to fight 
traffic." 

"It puts you in a better 
mood," chimes Harrop. 

The ride seems to be 
good for the morale—at 
least that's what the pas¬ 
sengers will tell you. 

"I'm having a ball," 
says Harrop.  "People say 
'good morning, how are 
you?'  It's like a social 
hour on the way to work. 
It's lovely." 

Schedules -are available 
in the public safety office, 
the sub-station at Tal¬ 
madge and the student cen¬ 
ter bookstore for those 
who want to share the ride. 

Gregory elected president 
The Georgia Society of 

Radiologic Technologists 
recently elected new of¬ 
ficers, including MCG fac¬ 
ulty, Scott T. Gregory, 
president-elect; Becky 
Lam, Nancy Lavin and Sharon 
Wilkerson as committee 
chairwomen. 

The election of officers 
was held during the 31st 
annual meeting of the Geor¬ 
gia Society of Radiologic 
Technologists recently in 
Augusta.  The Augusta 
Society of Radiologic Tech¬ 
nologists and MCG's depart¬ 
ment of radiologic tech¬ 
nology collaborated in or¬ 
ganizing the State concave. 
Those from MCG included: 
Gregory, Lam, Lavin, 
Wilkerson, Vinnia Jackson, 
Lisa Carswell, Patricia 
Pierce and students, Clen 
Seabolt and Nell Crowley. 

MCG faculty presenting 
scientific sessions were 
"Use of Computers in Radia¬ 
tion Therapy;" Claudia 
Koller, "Treatment Planning 
for Cancer of the Breast:" 
Dr. James McNab, "Primary 
Treatments and Planning 
for Cancer of the Breast 
with Radiation Therapy;" 
Dr. Jerome Cunningham and 
Sharon Wilkerson, "Intro¬ 
duction to Physical Prin¬ 

ciples of Ultrasound and 
Selected Clinical Applica¬ 
tions of Abdominal Ultra¬ 
sonography. " 

Dr. Theodora Vanderzalm, 
and Jackson, "Pediatric 
Radiography:  How To Do 
the Best You Can With What 
You've Got;" Lam, Lavin 
and Gregory, "Clinical 
Assessment:  Methods, Tools 
and Models." 

Dr. Tahel El Gammal, 
"The CT Era: Impact on 
Investigations of the CNS 
and Roles of the Radio¬ 
logic Team," Dr. Maurice 
Levy, "How to Study For 
and Take a Standardized 
Certifying Examination." 

Dr. William Bates pre¬ 
sented "Potpourri of In¬ 
terventional Angiography" 
and Philip Rutsohn, "Col¬ 
lective Bargaining in the 
Health Care Setting." 
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