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by Toni Baker

The Medical College of Georgia is 
undertaking a broad-based program to 
improve service, starting with a focus 
on efficient responses to requests for 
data, university officials say.

“Our customer service plan will be 
far-reaching,” said Deb Barshafsky, 
MCG vice president for decision 
support. “Since transparency and 
accountability are so important to 
our president and our approach to 
leadership, we decided to start by 
improving our processes and products 
related to how we disseminate 
institutional data.

“We are looking at data we provide 
to key groups, such as the University 
System office, the governor’s 
office, legislators and reporters, to 
ensure that we have appropriate 
processes in place to quickly provide 
accurate, consistent and meaningful 
information about anything from 
student numbers to research dollars.”

MCG President Daniel W. Rahn 
asked Ms. Barshafsky to lead MCG’s 
customer service initiative in March 
when University System of Georgia 
Chancellor Erroll B. Davis Jr. asked 
each of the system’s 35 public 
colleges and universities to select a 
representative to help identify and 
lead customer service improvement 
plans.

Gov. Sonny Perdue set the process 
in motion in January when he created 
the Office of Customer Service with 
faster, friendlier service from all state 
agencies as his goal. He kicked off 
his initiative at the Capitol Education 
Center in Atlanta July 25.

“Each Georgia citizen who walks 
through our door for a government 
service is an opportunity,” said 
Gov. Perdue. “It is my intention that 
Georgia government employees will 

take advantage of those opportunities, 
showing citizens that we respect and 
value their time.”

“We are a public health sciences 
university with the unique privilege 
of helping reduce the burden of 
illness and promoting the health of 
Georgia citizens,” said Dr. Rahn. “This 
privilege brings with it a mandate 
that we provide a friendly, accessible 
environment for our many publics. 
Stewardship is central to our mission. 

Deb Barshafsky, MCG vice 
president for decision 
support

MCG launches new 
program focused on 
customer service

 
 

 
 
 

 
 
 

 

“““ “““
by Sharron Walls

The patients started lining 
up two hours before the doors 
opened at 6 p.m. Inside, 
volunteers, including MCG 
medical and nursing students, 
are setting up tables as stations 
to take vital signs, stocking 
exam rooms, taking inventory of 
medications, placing translators. 

This is the Clinica Latina, held 
the third Wednesday of every 
month at the St. Vincent DePaul 
Clinic in the Salvation Army 
building on Greene Street. Most of 
the patients come for rechecks of 
chronic conditions like diabetes, 
hypertension and acid reflux 
disease. For many, the language 
barrier precludes a regular family 
physician.

It was one of several occasions 
for nursing students in Dr. Jo-Ellen 

McDonough’s “Spanish for 
Healthcare Providers” class to 
practice and test what they’ve 
learned this summer. 

“Most of these students have 
a really decent background in 
one or two languages,” said Dr. 
McDonough, “and they know 
the academics, but it is critical to 
have opportunities to apply that 
knowledge in heath care settings.”

The elective undergraduate 
course is an intensive, interactive 
way for health professionals to 
quickly learn practical Spanish 
and cultural awareness useful 
in health care environments. 
Classwork focuses on medical 
vocabulary used in taking basic 
workups and histories, charting, 
giving procedures and treatments, 
making appointments and filling 

Nursing students 
putting Spanish 
skills to good use

Phil Jones

Patricia Lynch-Hayes, director of the St. Vincent Health 
Center, prepares to open the doors of the Clinica Latina to 
waiting patients.

See SERVICE page 10 See CLINICA page 10
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Heart Walk fundraisers
Perioperative Services will host a 

chili lunch Friday, Aug. 4, from 
11 a.m. to 2 p.m. in the operating 
room lounge on the second floor 
of MCG Medical Center. Proceeds 
from the $4 lunch, which includes a 
beverage and dessert, will benefit the 
American Heart Association.

A garage sale Saturday, Aug. 
5 from 7 a.m. to 1 p.m. at 1417 
Brookgreen Drive, North Augusta, 
also will benefit the American 
Heart Association. To make a 
donation, contact Darlene Heath at 
daheath@mcg.edu or Debra Anderson 
at danderson@mcg.edu.

Infertility support
The Infertility Support Group will 

meet Aug. 7 from 6-8 p.m on the 
seventh floor of the main hospital in 
student classroom BB7524. Emotional 
support is provided for those who 
have been trying to conceive or 
were pregnant but unable to achieve 
delivery. Meetings are open to the 
public and refreshments are served. 
For more information, contact Robin 
Shaffer at ext 1-3832.

Blissit Award deadline
Nominations for the 2006 Erie 

P. Blissit Award will be accepted 
through Aug. 14. Active, full-time 
classified employees who perform 
administrative support services 
and have at least one year of 
continuous employment are eligible. 
Criteria include customer service, 
teamwork, continuous improvement, 
interpersonal skills, quality and 
delivery of service. Previous winners 
are not eligible.

Nomination packets may be picked 
up from the HR receptionist desk, 
or visit www.mcg.edu/hr/training. 
Include a copy of the employee’s job 
description and examples of how the 
employee exceeds job requirements. 
Letters of support, documentation 
of outstanding performance and 
information regarding continuing 
education are strongly recommended.

A cash award will be presented 
during the Employee Recognition 
Ceremony on Oct. 12, and the 
recipient’s name will be added to 
the plaque in the Human Resources 
Division. 

For more information, contact 
Debra Arnold at ext. 1-3196 or 
darnold@mcg.edu.

Lab moves offices
Laboratory Animal Services offices 

have moved from CB-1101 to CB-1901.
Telephone numbers remain the same.

Helping out CMC
Several area businesses are holding 

fundraisers this month for MCG’s 
Children’s Medical Center. For more 
information call Julie Graybeal, at 
ext. 1-4004 or visit MCG Health.
org/Kids.

Cool off Aug. 10 in a special way 
for a special cause – it’s Miracle Treat 
Day at Dairy Queen. Buy a Blizzard 
and the proceeds (minus DQ’s costs) 
will be donated to the Children’s 
Medical Center. Participating 
restaurants are in Augusta, Millen, 
Waynesboro, North Augusta, 
Thomson, Lousville and Swainsboro. 

Shine Shop Express Auto Wash 
at 418 Fury’s Ferry Road (near the 
Baston Road intersection) will donate 
10 percent of bulk purchase Wash 
Card sales and $1 from individual 
car wash purchases to the Children’s 
Medical Center through Aug. 31. 
Enter coupon code #456 when 
making your purchase at www.
shineshopexpress.com. 

Through Aug. 22 at any Papa 
John’s Pizza in the CSRA, buy a 
large specialty pizza at regular menu 
price and for 22 cents more get a 
large one-topping original or thin-
crust pizza. Papa John’s will donate 
the 22 cents to the Children’s Medical 
Center. 

Preventing childhood 
injuries

Dr. Nancy Webb, in the 
Department of Pediatrics, will discuss 
childhood injury prevention at the 
Wee Wisdom program on Wednesday, 
Aug. 16 from noon to 1 p.m. in the 
Family Resource Library of the CMC. 
Topics will include car seats, feeding 
and food safety, bathroom and 
kitchen hazards, child-proofing the 
home, safe toys and outdoor safety.

Wee Wisdom, a free parenting 
program for caregivers of children 
age 5 and younger, is offered every 
Wednesday. For more information, 
call Melanie Gee at ext. 1-3596. 

MCGHI board meeting 
The MCGHI board of directors 

will meet Wednesday, Aug. 16 at 
noon in the main conference center 
of the Children’s Medical Center. 
The agenda will include the Finance 
Report, the Medical Staff Report, 
the Governance Report and the 
President’s Report. 

The Joint Conference Committee 
will meet from 8-9 a.m.; the Finance 
Committee from 9:30-11 a.m.; and 
the Committee on Trustees from 
11 a.m.-noon. 

Mayor to address 
retirees

Augusta Mayor Deke Copehaver will 
speak to the MCG Retirees Association 
on “The Future of Augusta” Sept. 
12 at the Scottish Rite Temple, 2553 
Washington Road. The luncheon 
meeting begins at 11:30 a.m. For 
reservation information, contact Pam 
Jenkins at pjenkins757@att.net or 
803-279-8564. 

Volunteer opportunity
Team members who are passionate 

about their work, community and 
making a difference are needed 
for this fall’s State Charitable 
Contributions Program, the employee 
payroll-deduction program that 
supports the United Way and 
other aid organizations. Contact 
coordinator Debbie Looney at 
ext. 1-0343 or dlooney @mcg.edu.

Research protocol 
changes

Revised federal regulations 
and compliance guidelines have 
necessitated policy changes for use 
of biological agents on campus. 
Previously approved Institutional 
Biosafety Committee protocols for 
research may need to be updated 
and/or new IBC protocols submitted 
for review to ensure compliance. 
Researchers have a six-month grace 
period to update their IBC protocols, 
provided specific criteria are met. 
For more information, contact the 
biosafety office at ext.1-2663 or 
kraemers@mcg.edu.

Beeper deadline
For the Aug. 17 edition, deadline 

is Aug. 9 at noon. For the Aug. 31 
edition, deadline is Aug. 23. Send 
announcements or story ideas to 
beeper@mcg.edu or contact Beeper 
Editor Sharron Walls at ext. 1- 4410, 
swalls@mcg.edu or FI-1042 (campus 
mail). 

MCG news may also be submitted 
to the MyMCG Web portal by 
e-mailing NEEDTOKNOW@mcg.edu 
and the Campus Events Calendar at 
www.calendar.mcg.edu.

NEWS BRIEFSNEWS BRIEFS

Too hot? 
Test your heat IQ 

on page 4.
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Preheat oven to 350 degrees.

Combine eggs, sugar and butter until fluffy  

Add other ingredients gradually, 

mix until smooth.  

Pour into greased and floured tube pan 

for 55-60 minutes.  

Delicious and mouth watering!!!

7-Up Pound Cake

You could win FREE FOOD too, submit your 
recipe to the Beeper! Recipes@mcgbeeper.com

Lunch for 4 provided by

Sabrina Wise wins lunch for herself and three 
co-workers courtesy of 2go-Box Delivery!

3 cups all purpose flour

3 cups  sugar

3 sticks of butter (softened)

6 eggs (room temperature)

1 teaspoon vanilla flavor

1 teaspoon lemon flavor

1 cup 7-Up

Ingredients: Directions:

Recipe Contest
Winner

R095861•BP080306

by Toni Baker

MCG Provost Barry Goldstein 
has named three associate 
provosts to provide single points 
of contact for issues related to 
research, information technology 
and academic programs.

Dr. Frank A. Treiber, vice 
president for research, and Beth 
P. Brigdon, vice president for 
information technology, have 
been named associate provosts.

 Dr. Roman M. Cibirka, 
associate vice president for 
academic affairs, has been named 
vice president for instruction and 
associate provost.

The new titles are in keeping 
with peer research institutions in 
the University System of Georgia 
and do not include any change in 
compensation, Dr. Goldstein said.

Dr. Treiber serves as chief 
advisor to MCG President 
Daniel W. Rahn and the provost 
regarding the university’s research 
mission. The former director of 
the Georgia Prevention Institute 
is a clinical child psychologist. 
He earned his doctorate from 
the University of Georgia and 
completed a postdoctoral fellow 
clinical training program at UGA 
and a psychology internship at 
the Medical University of South 
Carolina. He joined the MCG 
faculty in 1984 and was named 
director of the Georgia Prevention 

Institute in 1999, vice chair of 
basic research for the Department 
of Pediatrics in 2003 and vice 
president for research in 2005.

As vice president for 
information technology, Mrs. 
Brigdon will continue to report to 
President Rahn and, as associate 
provost, will advise Dr. Goldstein 
on academic and research 
technology support. Mrs. Brigdon 
came to MCG in 2003 from the 
University System of Georgia 
Board of Regents, where she was 
an information services executive 
and assistant vice chancellor of 
Enterprise Systems and Services. 
She earned an undergraduate 
degree in computer science from 
the University of Georgia and 
a master’s degree in business 
administration from Augusta State 
University.

In his new position, Dr. 
Cibirka serves as Dr. Goldstein’s 
chief advisor on academic 
affairs, strategic management 
of educational programs, 
instructional effectiveness and 
academic assessment. He joined 
the MCG School of Dentistry 
faculty in 1996 as assistant 
professor in the Department 
of Oral Rehabilitation and was 
named an associate professor in 
2001 and associate vice president 
for academic affairs in 2002. He is 
a 1988 graduate of the University 
of Michigan School of Dentistry.

Associate provosts named

Dr. Treiber

Dr. Cibirka

Mrs. Brigdon

Home Of The World Famous 

$15.95
Scrub Set

1216 Broad Street. Downtown Augusta

 706-722-4653Since 1930 
R095596•BP070606
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by Deborah Humphrey

MCG Health System has 
been selected to be a part of the 
Georgia Blue Cross Blue Shield 
centers of clinical excellence 
in cardiovascular services and 
transplantation. Blue Distinction 
is a nationwide program launched 
by the Blue Cross and Blue Shield 
Association to engage consumers 
to make more informed decisions 
and collaborate with health care 
providers to improve quality 
outcomes and affordability. 
The Blue Distinction Centers 
for Transplants program was 
established in 1991 and the Blue 
Distinction Centers for Cardiac 
Care program was announced last 
month.

“Blue Cross Blue Shield of 
Georgia is the largest of the 
commercial and managed-care 
providers in the state, so it is 
important to be in the network 
of selected facilities to receive 

referrals,” said Don Snell, 
president and CEO of MCGHI. 
“We are proud that we met the 
rigorous criteria that scrutinize 
clinical outcomes.”

The criteria for being a Blue 
Distinction Center for Cardiac 
Care include:

• Full-service, accredited 
inpatient hospital facility

• Perform a required volume 
of percutaneous coronary 
interventions and coronary 
artery bypass graft surgeries, and 
provide a full range of services 
such as inpatient cardiac care and 
cardiac rehabilitation

• Subspecialty board 
certification of members of the 
cardiac team

• Ongoing quality management 
and improvement programs

• Cardiac care processes 
and outcomes for acute 
myocardial infarction, heart 
failure, percutaneous coronary 
interventions and coronary artery 

bypass graft surgery, including 
evaluation of complication and 
mortality rates.

“We selected each of the 
centers based on a rigorous 
evaluation of clinical data that 
provides insight into each 
facility’s structure, processes 
and care outcomes,” said Caz 
Matthews, president of Blue 
Cross Blue Shield of Georgia. 
“Participating hospitals and health 
systems must meet stringent 
requirements based on objective 
clinical and quality data – not 
claims or administrative data.

“The nationally established 
criteria were developed with 
input from medical experts 
and organizations. The criteria 
support each facility doing 
consistent, objective assessments 
of their specialty care capabilities. 
Blue Distinction is the only 
program that offers a nationwide 
and comprehensive approach to 
specialty centers.” 

MCG Health System selected 
for Blue Distinction 
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by Dr. Joseph Hobbs

When summer heat pushes into the 90s, it’s time to protect yourself and your loved ones. But 
how smart are you about the heat? Take the following quiz to test your heat IQ.

1) Those at greatest risk for heat illness include

 a) Young children, the elderly, the obese and the sick

 b) All ages and conditions

 c) Young children and the elderly

While anyone can be at risk for heat illness, those in category “a” are at greatest risk.

2)  It is dangerously hot when

 a) The heat index reaches 85 degrees

 b) The heat index reaches 90 degrees

 c) The heat index reaches 100 degrees

The correct answer is “b.” The heat index indicates how hot it feels based on temperature and humidity. 
Humidity can make a temperature in the mid-80s feel like the 90s. If heat overcomes the body’s ability to 
regulate its internal temperature, the situation can become dangerous.

3) You can help prevent heat illness by

 a) Staying in a cool, air-conditioned place and staying hydrated

 b) Wearing lightweight clothing, a hat and sunscreen

 c) All of the above

The correct answer is “c.” Cooling centers and other public places offer relief for those without air 
conditioning. An electric fan can’t keep you cool and safe if the heat index is 100 or more. 

4) What should you drink to cool off?

 a) Water, diluted fruit juice and sports drinks

 b) Any type of cool liquid 

 c) Milk, soda or iced tea

The correct answer is “a.” Alcohol, sodas and other caffeinated drinks, popular particularly at outdoor 
events, actually make you lose water faster.

5) The first sign of dehydration is

 a) Flushed face and excessive sweating

 b) Thirst

 c) Headache and dizziness

“B” is the correct answer. Drink plenty of fluid before, during and after activity, and throughout the day.

Heat illness happens in stages. Inadequate fluid intake and persistent thirst can progress to 
headache and flushed skin, followed by dizziness, weakness, rapid heartbeat, lack of sweating, loss of 
consciousness and, potentially, even death. 

If you notice early signs of dehydration, stop the activity, go to a cool place and drink cool liquids. By 
acting early, you can help protect yourself and others from the dangers of hot weather.

– Dr. Hobbs is a family medicine physician with MCG Health System

How dangerous is hot weather? Call in a specialist
for your real estate needs!

“I can work with any budget and 
find a home that works for you!”

Phyllis Suggs
Office: 706-863-8218
Cell: 706-306-8975
psuggs@meybohm.com
Licensed in GA & SC
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on 15th Street across from the MCG Annex

(706)724-3302

15th Street

Lunch Buffet!

11:00 - 1:30 Mon - Fri

All you care to eat:
• Pizza • Salad Bar
• Pasta • Breadsticks
• Cinnamon Sticks

AT A DELICIOUS PRICE:

$898
for 2 people!

$449
for one!

SPECIAL OFFER GOOD 
FOR A LIMITED TIME

DINING ROOM OPEN 11-10 FRI&SAT TIL 11

We Deliver!
Limited delivery area. $10 minimum order.

(706)724-3302

15th Street

Lunch Buffet!

11:00 - 1:30 Mon - Fri

$898
$449

We Deliver!

Offer expires in 30 days

Delivery areas and charges may vary.
 Delivery drivers carry no more than $20 cash.

Double Value Deal

$1999
One coupon per party per visit at participating 

locations. No duplication of toppings.2 Medium Pizzas Any Way You Want 
Them, Family Order of 
Breadsticks & 2-Liter Soft Drink
Pizzas are Up to 3-Toppings, Any Lovers Line or Supreme. 
Super Supreme $1 More per pizza. Two fountain drinks will be 
substituted for 2-Liter for Dine-in. Valid on Pan, Thin N’ Crispy 
and Hand-Tossed Style Pizza.
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All you care to eat:
• Pizza • Salad Bar
• Pasta • Breadsticks
• Cinnamon Sticks

DINING ROOM OPEN 11-10 FRI&SAT TIL 11
DELIVERY HOURS:

11-11 FRI&SAT 11 TIL 1AM

O P T I C I A N S
2 year warranty on all prescription eyewear

20% MCG discount
Contact lenses

Eye exams by independent doctors of optometry

SEE BETTER • LOOK BETTER • FEEL BETTER
John W. Anderson
1500 Johns Road

706-736-2020

Phil Harris
1571 Walton Way

706-737-2020  
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Georgians have a new 
resource at their fingertips 
when they need information 
about a disaster or emergency. 
Developed at the request of 
Gov. Sonny Perdue, Georgia911.
org is a gateway to information 
regarding response and 
recovery activities, providing 
real-time information and a 
comprehensive list of available 
assistance during an emergency 
or disaster.

“The unprecedented 
magnitude of Hurricane Katrina 
and its impact on our state 
required the coordination of 
several agencies and the timely 
dissemination of resources and 
information,” said Gov. Perdue. 
“Georgia911.org is a valuable 
resource that brings together 
government, the private sector 
and the volunteer community to 
strengthen the state of Georgia’s 
preparedness capabilities.”

The site is divided into six 
major sections: Contact Info, 

Emergencies and Threats, News 
and Events, Latest Emergency 
Info, Resources, and How Do I. 
Each section is clearly displayed 
and visitors can find anything 
they may need in less than three 
clicks. The portal provides real-
time weather, traffic, evacuation, 
shelter and threat-level status 
reports during an active 
disaster or emergency. Local, 
state, federal, faith-based and 
volunteer organizations provide 
resource links. 

For more information, visit 
www.Georgia911.org.

by Sharron Walls

Recently appointed Regent 
Felton Jenkins paid a visit to 
campus July 24 to see firsthand 
Georgia’s only public health 
sciences university. It was an 
afternoon packed with information. 

“I’ve learned an awful lot,” he 
said that afternoon. “It’s amazing 
the things you all are doing.”

During tours of the new 
Cancer Research Center, the Life 
Sciences Business Development 
Center, the School of Dentistry 
and the Children’s Medical Center, 
Mr. Jenkins engaged in fact-
finding discussions with many 
campus officials, including Dr. 
Andrew L. Mellor, director of 
the Immunotherapy Center; Dr. 
Michael Gabridge, associate vice 
president for technology transfer 
and director of the Life Sciences 
Business Development Center; 
Dr. Connie Drisko, dean of the 
School of Dentistry; and Sheila 
O’Neal, vice president for strategic 
support of MCGHI. Joining Dr. 
Daniel W. Rahn, president, and 
R. Bryan Ginn Jr., vice president 
for university advancement, in 
greeting Mr. Jenkins upon his 
arrival were Don Snell, president 
and CEO of MCGHI; Dr. Curt 
Steinhart, president and CEO of 
Physicians Practice Group; and Dr. 
Barry Goldstein, provost of MCG.

Discussions centered on MCG 
priorities – a new School of 
Dentistry building, addressing 
work-force shortages, bringing 
laboratory discoveries from bench 
to bedside, and the complexities 
of providing cutting-edge services 
and education in older facilities 
– and challenges in the health 
care environment, including 
reimbursement for services, access 
to care for the uninsured and 
changing dynamics within the 
health care industry. 

“Having regents visit campus 
provides the MCG enterprise the 
opportunity to highlight the fact 
that Georgia has a significant 
resource here in Augusta,” said 
Mr. Ginn. “Regent Jenkins was 
impressed with the scope and 
breadth of our programming in 
educational, clinical and research 
areas.”

Mr. Jenkins was appointed by 
Gov. Sonny Purdue as an at-large 
member of the Board of Regents for 
a seven-year-term in January. He is 
a retired partner with the law firm 
of King & Spalding. A life fellow 
of the American Bar Foundation 
and the State Bar of Georgia, Mr. 
Jenkins has served as chair of the 
Georgia Justice Project. He has 
served on numerous authorities, 
commissions and foundations, and 
as president of the Atlanta chapter 
of the American Cancer Society. 
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Wesley Hobbs photo

Regent Felton Jenkins of Madison (right) tours the campus with President Dan Rahn (left) 
and Vice President for University Advancement Bryan Ginn

Regent visits university campus

Try Your Luck
At Crosswords 

Buzzle
On Page 12

State launches 
Georgia911.org
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by Sharron Walls

Kathy Wagner, a third-year 
physical therapy student in the 
School of Allied Health, heard 
about a Family Fun Day and Bike 
Rally in Ridgeland, S.C. from 

her mother, who lives in the 
community near Hilton Head. She 
and fellow third-year student Amy 
Palmer thought it was the perfect 
opportunity to jumpstart this 
year’s American Physical Therapy 
Association’s “Bike Right, Bike 

Fit!” program, so they hit the road.
With the help of a stationary 

trainer that allows riders to sit 
on their bikes for measurements, 
Ms. Wagner and Ms. Palmer were 
able to properly adjust the riding 
positions of scores of the nearly 

200 attendees of the July 8 event, 
sponsored by the Ridgeland Police 
and Fire Departments.

The most common error in 
bicycle position, said Ms. Wagner, 
is seat height. “Those marks on 
the shaft are break points. Don’t 
raise the seat any higher than the 
lowest break point or the seat can 
just snap off.”

Proper fit goes a long way 
toward making recreational bike 
riding pain- and injury-free. 
Incorrect posture is hard on the 
joints and makes it difficult to use 
muscles optimally. Here are a few 
tips for the recreational cyclist 
(courtesy of the APTA):

• Trunk position should be 
40-80 degrees from horizontal. 
Shoulder angle should be 80-90 
degrees.

• Handlebar position will 
affect your hand, shoulder, neck 
and back comfort as well as the 
handling of your bicycle. Correct 
positioning will provide better 
pedaling efficiency, aerodynamics 
and improved safety with 
cornering and braking. The width 
of the handlebars should allow 
hands to be slightly wider than 
shoulders.

• The closer the angle of  your 
knee to the pedal is to 35 degrees, 
the better function you will have 
with less stress on the knee. The 

angle should be no higher than 45 
degrees.

Bike Right, 
Bike Fit!

Equally important to the way 
you and your bike fit together 
is your own physical fitness. 
Flexible hamstrings, quadriceps 
and gluteal muscles are crucial 
because they generate most of 
the pedaling force and experience 
a high-frequency arc of motion. 
Proper stretching, balance and 
strengthening exercises help with 
coordination of pedaling and 
maneuvering skills. Consider 
your level of endurance as you 
determine the distances you want 
to ride.

Posture tips 
for cyclists

• Change hand position on the 
handlebars frequently

• Keep a controlled but relaxed 
grip on the handlebars

• Back strength is important, 
especially for road bike riders

• Wear a rigid-soled shoe to 
avoid foot pain and increase your 
mechanical efficiency

Enjoying Family Fun Day and Bike Rally in Ridgeland, S.C. are Tyrone Dupont (from left), Kathy 
Wagner, Officer James Rogers, Amy Palmer, Officer Doug Byrd and Belle of the Ridgeland K-9 
Corps. Ms. Wagner and Ms. Palmer are students in the School of Allied Heath Sciences.

by Toni Baker

Quadriplegics whose hearts 
recurrently slow or stop may need 
aggressive therapy to avoid further 
cardiovascular problems and even 
death, MCG researchers say.

A study subset of newly injured 
quadriplegics showed that less 
aggressive therapies, such as 
drugs and a pacemaker placed 
on top of the chest, simply were 
not sufficient, said Dr. Andres F. 
Ruiz-Arango, cardiology fellow 
and corresponding author of the 
article in the July/August issue of 
Cardiology in Review.

The heart’s natural pacemaker 
relies on the sympathetic nervous 
system to speed it up and 
the parasympathetic nervous 
system to slow it down, said Dr. 
Gyanendra K. Sharma, noninvasive 
cardiologist and study co-author.

 With a cervical spinal cord 
injury, the function of the  
sympathetic nervous system 
– called the fight-or-flight system 
because it responds to stress by 
increasing the heart rate – can be 
injured or lost while the impact 
of the parasympathetic system 
continues, he said.

The result can be a dangerously 

slow heart rate, said Dr. Vincent 
J.B. Robinson, nuclear cardiologist 
and study co-author.

Treatment includes drugs such 
as atropine and epinephrine 
to increase heart rate and a 
transcutaneous pacemaker on the 
chest. 

The researchers’retrospective 
survey of 75 spinal cord injury 
patients at MCG Medical Center 
from January 2001-July 2003 
included six with high cervical 
injuries, three of whom needed a 
permanent pacemaker.

It suggests transvenous pacing 
– inserting a lead into the heart 
– may be a better first alternative 
for heart rate imbalances soon 
after a spinal cord injury.

“Nobody really knows the best 
therapy,” said Dr. Sharma. “This 
gives us some direction that if 
you see a very slow heart rate, if 
the patient’s heart is stopping for 
three, four or five seconds, you 
[consider] putting in a transvenous 
pacemaker and maybe put a 
permanent pacemaker in sooner 
rather than later.”

Although virtually all cervical 
spinal cord injuries cause heart 
rate problems temporarily, some 
patients even with severed 

cords will not need a permanent 
pacemaker, Dr. Ruiz-Arango said.

That’s one reason spinal cord 
patients with heart rate problems 
sometimes receive the least-
invasive options.

 Other reasons include the 
infection risk of transvenous 
pacemakers and the difficulty of 
lead insertion in a neck secured 
because of a spinal injury. 

“What doctors usually do is 
put a transcutaneous pacer on the 
chest and just kind of ride it out,” 
said Dr. Robinson. “But what we 
found by going over these patients’ 
data was that external pacemakers 
do not seem to be reliable in these 
patients and patients run into a lot 
of problems.”

Activities such as having 
secretions suctioned and 
blood drawn – or even moving 
the bowels – can trigger the 
vagus nerve, disrupting the 
parasympathetic system.

One patient’s heart stopped 
beating and he had a seizure when 
blood was drawn, Dr. Robinson 
noted. 

While the researchers suggest 
rapid action for recurring episodes 
of bradycardia, the limited number 
of patients in their study precludes 

strict treatment guidelines, the 
researchers say.

They have begun a larger study 

at the 60-bed spinal cord injury 
unit at Augusta’s Veterans Affairs 
Medical Center.

Phil Jones photo

Drs. Andres F. Ruiz-Arango (from left), Gyanendra K. Sharma and 
Vincent J.B. Robinson.

Treatment targets spinal cord patients

PT students volunteer in Ridgeland
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STAFF 

Enrollment & Student 
Services

Michelle Louise Emerich
Environmental 
Services

Jamal T. Abrom
Julinda Sade D’Antignac
Martin Salance Harvey
Hermina Irene Hazel
Tremaine Levil Lawton

Georgia Correctional 
HealthCare

Cynthia Sue Ditslear
Troy E. Hutcheson
Chris Carlyle
Jennifer L. Murray
Jacqueline Alaine Simpson
Laura Louise Welch
Alison M. Ramos
Yong Hua Du
Salena Rebecca Mitchell
Paul Stephen Bryan
Lori Elisabeth Roscoe
Barbara Jean Dalrymple
Lavelle Merrill Thompson
Sandra V. Burgamy
Valorie Marie Allen
Willynda Beverletta Jackson
Karen Ann Brown
Jean Streat McKie

Georgia War Veterans 
Nursing Home

Candice Denise Kelly
Christa S. Lowe
Toneather P. Smith

Health Center Credit 
Union      

Brittany Masters Annis
Information Tech 
Support & Service

Christopher Reed Keenan
Cancer Research 
Center

Pravina Peter Fernandez
School of Dentistry

Ann J. Snipes
School of Medicine 

Vaishali Handa
Catherine Pennington
Nathan Paul Kersey
Xiaolei Liu
Han Zhang
Carol A. Journey
Michael W. Konomos
Stephanie Bell Farrow
Lesley Lightsey Edmonds
Paula D. Jackson
Amy Ruth Pfeifer
Rajeshwari Devi Ponnala
Dana Kaye Kaminer
Richard L. Lupo

School of Medicine 
continued...

Scott A. Peebles
Fabio Vasconcelos Fonseca
Qing Lu
Neetu Sud
Jing Tian
Jingmin Zeng

FACULTY

Legal Affairs
Anthony Hightower
Richard Murphy

School of Allied Health
Charlene Ann Czuszak
Robert W. Gibson
Scott A. Martin

School of Dentistry
 Kale Thomas Gray
 Talmadge D. Wilkins IV
 Daniel Levy Bercowski
School of Medicine

Gina M. Piazza
Ramon Olene Parrish Jr.
Adam Eric Berman
Steven S. Humphrey
Chandrasekhar Raju 
   Kunavarapu
Matthew J. Diamond
Saloni H.Tanna
Sowjanya Suryadevara   

         Mohan
Jason R. Perry
Jeffrey A. Switzer
Chadburn B. Ray
Mingqing Song
D. Douglas Miller
Subinoy Das
Paul Williams Biddinger
Suash Sharma
Rachel Valiant Easterly   

         Gagen
Lacy Feldman McCurdy
Karl M. Valcourt
James L. Becton Jr.
Elena Carmen Nichita
Dale A. Peeples
Edward James Kruse

Student Financial Aid
Beverly Ann Boggs

RESIDENTS 

Anesthesiology
Nicholas John Coates
Lindsay King Crews
Keith Bradley Dee
William Martin Evans
Kianfa Martinez
Kellie Marie Platz
Schuyler A. Rogg
A. Suzanne Henry Turner
Brian S. Zeh

Dentistry
Jesse Lynn Akers
William D. Allen
Frank D. Bishop Jr.
Jason Neil Bongiovi
Ellene N. Craig
Nicholas D. Johnson
William B. Kenna III
Amber Peavy Lawson
Matthew S. Lawson
Douglas Carlisle 
   McCartha
Frederick Jeffrey Moore
Yolanda Renee Moore
Tina P. Moses
Nicholas M. Poulos
Gregory S. Rozier
Amanda Maree Sengel

Dermatology
Susan Hoffmann Corey
Allison Marie Rivera   

         Metzinger
Emergency Medicine

Suzanne Joy Atteberry
Jazman E. Beach
Brett A. Beckman
Gerald W. Beltran
Blake J. Illston
Cynthia Witt Sessums
Jennifer L. Stoeber
Perry J. Walton
Cherie Lyn Welter

Family Medicine
Clement Amaram Anyanwu
Christine Tanjutco Baird
Jacqueline Marguerite   

         DuBose
Robyn Lee Frederick
Nataliya Navoenko Hoff
LaToya Danielle Jackson
Jaya Lakshmi Krishna
Jennifer L. Porter
Vafa Rekaby
Celestine Stiles

Medicine
Carlos H. Barcenas
Joshua B. Berg
Joshua Marion Blackmon
Catherine A. Coomer
Kristin Lynn Davis
Mohamed Medhat El   

         Geneidy
David J. Fallaw
George S. George
Solvirginia Guerrero
Rene J. Harper
Iryna Sophia Hepburn
Richard Todd Hick
Haitham Mahmoud Hreibe
Rodney M. Johnson
Karan Julka
Abhishek Kalla
Grant C. Lewis
Kristine G. McDonald
Clark A. McDonough

      Justin Thomas Mhoon

Medicine continued...  
     Kamela M. Momin
     Cesar Alberto Morales-  
         Pabon

Armin V. Oskouei
Jonathan Masters Patton
Jennifer Layton Peterson
Rajesh Polavarapu
John W. Pratt
Dimple Raina
Elizabeth E. Richwine
Mini Anna Samuel
Hemang Shah
David Jay Silverman
Suvarchala Somayajula
Christopher Mahone
   Tolleson
Buelah Yahmemah   
   Williams
Ihab Zaki Zaggout

Neurology
Elizabeth Garcia Lopez   

        De Victoria
Bryan Kai Wen Ho

Neurosurgery
Douglas G. Hughes
Patrick P. Youssef

OB/GYN
Tsung Ming Hsu
Teresa June Burnette Lord
Julie Ann Schwartzbeck   

         Parker
Bruno Romeo

Ophthalmology
Diego Gabriel Espinosa-  

         Heidmann
Hooman Harooni
Alan E. Oester Jr.

Oral Surgery
Nasser Issa Fiqia
Kyle Tanner Hunt
Martin Ignacio Salgueiro

Orthopedics
John S. Clapp
Eric David Lincoln
Kent J. Lord

Otolaryngology
Jason P. Champagne
Helen Perakis

Pathology
Scott Christopher Drury
Abel Arnoldo Gonzalez
Keni Gu
Natalia Vladimirovna   

        Guggisberg
Wilhelm Rodolfo     

        Guggisberg
Susan Kim Holland
Jose Lucio Oliveira Lima

Pediatrics
Jamal Mahmoud Abushaala
Robert F. Adams
Nagi Hassan Mohammed  

         Ahmed
Martina Gomez Downward

Pediatrics continued... 
Ji Yon Han
Carolina Lee Hsu
Jennifer Christine Martinez
Vaibhav Maurya
Susan C. Shelley
Mindy Ward Stansfield
Marielena Cecilia Vasquez
Fabiola C. Weber-Guzman
Cristin Louise Wise

Psychiatry
Holly Michelle Clark
Brian Andrew Hammock
Javed MD Nasim Haque
Rizwan Sikandar Khan
Yaniv Simon
Jacqueline Williams

Radiology
Jason M. DiCarlo
Kandace R. Klein

Surgery
John S. Beatty
Kristopher Richard Carlson

Surgery continued...
Matthew A. Collins
Jarrod E. Dumpe
Angela Leah Gucwa
Michael David Hodge
Farid Mozaffari
Bryce A. Nattier
William Thomas Parker
Erin Rhodes Suydam
Lawton Tang
Betsy J. Washburn

Farewell…
with thanks, to these long-serving 
employees as they retire:
  
Jacky R. McBride, Budget,  
   Planning & Analysis, 30 years
Valerie P. Rouse, Medical    
   Records, 30 years
Catherine Slaton, Information 
   Services, 30 years
Roman E. Golphin, Georgia 
   War Veterans Nursing Home, 
   29 years
Ludie M. Huff, Registrar’s   
   Office, 28 years
Lyle G. McGahee, Credit and 
   Collections, 25 years
Beulah Mae Proctor, 
   Environmental Services, 22 years
Edna L. Pashley, School of   
   Dentistry, 19 years
William F. Kimbrough, School 
   of Dentistry, 14 years
Frank Basile, Georgia 
   Correctional HealthCare, 9 years 

Happy Retirement!

Welcome… Welcome… to these new members of the MCG community
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by Kim Miller

Ninety-two of Georgia’s top 
pre-college, college and post-
baccalaureate students have 
returned home after a summer 
spent exploring the health 
professions at MCG.

The Student Educational 
Enrichment Program (SEEP) 
introduces disadvantaged and 
under-represented pre-college 
and college students to the 
environment of a health sciences 
university with specialized 
seminars in learning strategies, 
personal development, admissions 
and library research. 

The program, held this year 
from June 3 - July 21, targets 
students statewide who are 
under-represented in the health 
professions or are from socially, 
educationally or economically 
disadvantaged backgrounds. 
Participants receive firsthand 
information about health 
professions from faculty, clinical 
practitioners and students 
while taking classes in biology, 
chemistry, cells and tissues, 
critical reading and medical 
writing, along with an intense 
preparation for medical and dental 
admissions tests.

The JUMP SMART Summer 
Enrichment Program enables 
rising 10th and 11th grade 

disadvantaged students from 
Richmond County an opportunity 
to strengthen academic skills 
and prepare for undergraduate 
pre-professional coursework. The 
six-week nonresidential program 
provides an intense preliminary 
education in mathematics, biology, 
chemistry, physics, medical 
writing, reading comprehension, 
problem-solving and PSAT/SAT 
preparation. 

The Summer Pre-Matriculation 
Program is a six-week educational 
program to help entering 
medical, dental and graduate 
studies students adjust to 
MCG’s academic and social 
environmental. Participants 
receive intense coursework in 
anatomy, histology, biochemistry, 
physiology, essentials of clinical 
medicine and dental clinical 
orientations.

Awards for outstanding 
performance were presented to 
participants of all three programs 
during a banquet July 21 at 
the Augusta Towers Hotel and 
Convention Center, sponsored by 
the Office of Educational Outreach 
and Partnerships.

Jump Smart 
Integrated Science
Isake Slaughter 
Alyssa Lloyd

Advanced Biology
Michael Walden
Ebony Caldwell

Mathematics I 
Nand Patel 
Isake Slaughter

Mathematics II
Michael Walden

    Dewayne Dixon

PSAT Preparation
Alyssa Lloyd
Lewis Powers

SAT Preparation
Michael Walden 
Patrick Bennett

Scientific Reading & Writing
Michael Walden 
Ebony Caldwell

Communication Skills
Alyssa Lloyd
Isake Slaughter

Pre-College SEEP 
Medical Writing
Tyra Lamar
Ngoc Nhi Le

Critical Reading/Verbal Reasoning  
Tyra Lamar
Chelsey McGriff
Ngoc Nhi Le

Advanced Problem-
   Solving Mathematics
Whitney Lyons
Gloria Sayer
Jou Taing

Library Research Seminar
Tyra Lamar
Jou Taing
Ngoc Nhi Le

General Biology
Ngoc Nhi Le
Gloria Sayer

General Chemistry
Gloria Sayer
Shanice Waller

Intermediate College SEEP 
Writing Skills Development/
   Critical Reading
Shavonda Thomas
Chenoa Murray

Flowers MCAT
Ashley Ellerbe
Shavonda Thomas 
Chenoa Murray

Biological Chemistry
Shavonda Thomas
James Barron II

Advanced College SEEP 
MCAT Writing/Critical Reading
Alissa Perry

Jamila Montaque

Kaplan MCAT
Daniel McCall
Matthew Hammond
Leo Muduve

Survey of Cells & Tissues
Amanda Clements
LaToya Henderson

Pre-Matriculation 
Structures - Gross Anatomy
LaTiffany Gordon
Chidimma Eto

Structures - Histology & 
Development
Shaunta Jones
Chidimma Eto

Essentials of Clinical Medicine
Gianina Best
Ifechukude Nwadei

Processes - Physiology
Chidimma Eto
Jolaade Adebayo

    Processes - Biochemistry
Jolaade Adebayo
LeTiffany Gordon

Dental Clinicals
Thaddeus Rowell
David Elrod

Students get head start on health careers

Erick Clark photo

Yone Amuka (left), assistant director of the Pre-Matriculation Program, 
and Wilma Sykes-Brown, assistant dean of the Office of Educational 
Outreach and Partnerships, congratulate award winner Chidimma Eto 

Erick Clark photo

Michael Walden (left) receives a JUMP SMART program award from Bryan 
Mitchell, Health Careers Opportunity Program project coordinator and evaluator, 
as Linda James looks on
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Employee recognition
*WAY TO GO!**WAY TO GO!*

Phile Jones photo

“I know if I touch one child’s life, I have done my job,” 
says Melanie Timmons (center). She is joined by fellow 
MCG caregivers Shelba Bowman (left) and Cookie 
Dodson.

Erick Clark photo

Linda James (left), director of Educational Enrichment Programs, presents an 
award to SEEP student Amanda Clements

Phil Jones photo

Student participants in the JUMP SMART, SEEP and Pre-Matriculation programs, 
faculty and administrators enjoy a sumptuous luncheon after a summer of 
rewarding hard work 

10 years
by Sharron Walls

This is the second in a series 
of Beeper features highlighting 
employees with multiple years 
of service to MCG as we count 
down to the annual Employee 
Recognition Ceremony. In 
this issue, we take a look at 
three employees in one small 
department who each will pick 
up a 10-year pin Oct. 12 in the 
Auditoria Center. 

Melanie Timmons, Cookie 
Dodson and Shelba Bowman 
began working at the Child Care 
Center within four months of 
each other in the winter of 1995-
96. The trio has been taking care 
of MCG kids together longer than 
some parents manage to stay 
married.

Ms. Bowman watches over 
the babies. “I like the newbies,” 
she says with a gentle smile. 
“I started with the infants 
and just never got away from 
them,” adding that taking care 
of children is not for everyone. 
“After about six months, if it’s 
not in your blood, you don’t do 
it.” The staff at the center is close 
as well as enduring, she says. 
“We’re like a family.” 

That sentiment is echoed 
by Ms. Timmons, stealing a 

moment while her class of 
3-year-olds nap. “The staff is 
great: we all work together.” 
The kids, naturally, are her 
favorite part of the job, but the 
parents earn her praise as well. 
“I have great parents. I have 
a child in my class now, I had 
his mom before.” This is Ms. 
Timmons’ second time around 
with the Child Care Center; she 
worked here in the ’80s before 
her husband was transferred 
overseas.

Project coordinator Cookie 
Dodson has spent the summer 
wrangling with the kids in the 
Active BONES Kids Camp, a joint 
venture with the Wellness Center. 
She teaches music, among other 
things, to the children the rest 
of the year, and says that while 
singing is a big part of her life, 
“children are my calling.” Clearly, 
she enjoys what she does. A 
bundle of energy, she excuses 
herself and gets in the middle of 
a game of dodge ball. 

For more information about 
the Employee Recognition 
Ceremony, contact Training and 
Education at ext. 1-3196. 

The deadline for the Erie 
P. Blissit Award for this year’s 
outstanding administrative 
support employee is Aug. 14. 
Contact Debra Arnold at ext. 
1-3196 or darnold@mcg.edu to 
submit your nomination.
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Back To School Sale
August 1-8

Consignment

Scrubs Available

Twice As Nice

FIND THE HIDDEN NAME!
WIN STUFF

(If it's your name)
out forms.

Just as important, cultural 
perspectives central to Spanish-
speaking populations are 
integrated into the curriculum, 
including health views, 
beliefs and concerns that may 
be unfamiliar to American 
practitioners.

Services for the growing 
number of Latino residents 
in the CSRA continue to be 
a pressing need. “We can’t 
take all our patients that 
come sometimes,” said Nancy 
Schear, a nurse practitioner and 
executive director of the Clinica 
Latina. In operation for nearly 
two years, the clinic is sponsored 
by the only community-based 
nonprofit service organization 
for Latinos in the area, the 
Asociación Latina de Servicios 
del CSRA, Inc., and relies 
completely on volunteers.

“It is so beneficial to 
actually get out and practice 
when we’re still in school,” 
said Carrie Parsons, a senior 
nursing student. “There are 
Latino patients in the area and 
there has to be somebody to 
communicate with them. I just 
want to prepare myself with 
the language so I can talk with 
them.” 

Fellow senior Rosalie 
Huntington plans to move to 
Florida, where there is a large 
Hispanic population, and both 
students say they may live for 
a time in a Spanish-speaking 
country.

“We talked in the class about 
options like missions and the 
Peace Corps and things of that 
nature,” said Dr. McDonough, 
who lived in the Panama Canal 
Zone for four years early in her 
nursing career. 

Fluent in Spanish, Dr. 
McDonough taught the “Spanish 
for Healthcare Providers” course 
previously through Augusta State 
University continuing education 

and as part of graduate studies 
at the University of South 
Carolina in Columbia, but this 
summer’s offering was its first 
at MCG. The turnaround time 
was quick: Discussions about 
the course began in February, 
approval came in April, and 
students were conjugating verbs 
by mid-May. 

Even before classes started, 
Dr. McDonough was looking 
for clinical sites and practice 
opportunities for students. 
She personally recruited a 
dozen native Spanish speakers 
from eight countries for two 
classroom “warm-up” visits. 
The variety of accents and 
dialects made the students 
“nervous wrecks” during their 
first encounter with the foreign-
language “patients,” but they 
were prepared when the class 
first volunteered at the Clinica 
Latina in June.

The big test came on July 
14, when Dr. McDonough’s six 
students were joined by four 
more taking the same class at 
MCG’s School of Nursing in 
Athens under the direction of 
Dr. Frances Martin. The students 
spent the day treating patients at 
the Hispanic Health Fair at one 
of the largest perennial nurseries 
in the United States, Layman’s 
Nursery in Trenton, S.C. The 
fair lasted two hours past the 
expected 3 p.m. closing time to 
accommodate 217 agricultural 
workers. 

“It was fabulous. We were 
swamped,” said Dr. McDonough. 
“It was most unusual because 
of the partnership between the 
employers and the School of 
Nursing. The whole thing was 
driven by the employers. Two of 
Layman’s owners are registered 
nurses; that’s clearly why they 
have such a vested interest in 
health.”

The course may expand 
beyond the School of Nursing. 
One possibility is starting the 
course in late spring to optimize 

convenience for other MCG 
students. The course also may 
be made available to residents, 
based on the interest level.

“I’m very, very optimistic,” 
said Dr. T. Andrew Albritton, 
associate dean for curriculum 
in the School of Medicine. “The 
institution needs it.”

CLINICA...from page 1

Phil Jones photo

Nursing student Marie Perron takes vital signs at the Clinica 
Latina.

This initiative is an extension of 
that commitment.”

Ms. Barshafsky is working to 
facilitate response to requests 
for information and using IRIS, 
the university’s Web-based 
data and information system to 
monitor information requests 
and make the information 
readily available.

MCG’s customer service 
improvement plan also has 
a more traditional focus on 
front-line customer service. 
She is working with Human 
Resources to ensure excellent 
customer-service skills for all 
MCG employees.

“I want to make sure the 
idea of providing superior 
customer service to people 
who come to this institution 
for whatever reason is on 
everybody’s radar screen. There 
is no doubt we already provide 
good to great service in many 
areas, but we can always do 
better,” Ms. Barshafsky said. 
Awards and other recognition 
for superior service will 
reinforce the importance 
of customer service to the 
institution.

In preparation for phase two 
of the initiative this fall, she has 
begun discussions with School 
of Nursing administrators 
about creating a more student-
centered environment and 
with Student Financial Aid 
on improving service to MCG 
students.

“In line with the governor’s 
goal of achieving the best-
managed state government, 
we intend to provide a model 
of service unparalleled in 
public higher education,” said 
Chancellor Davis. “Many of our 
faculty and staff already place 
our students’ needs first, but 
we need to institutionalize this 
practice and really own it.”

University System of Georgia 
officials have launched a Web 
site, www.customerfocus.
usg.edu, that allows faculty, 
staff, students and taxpayers 
to monitor the progress of 
customer-service improvements 
of USG campuses and make 
suggestions for additional 
improvement.

SERVICE...from page 1

Lane U
lrich
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by Jennifer Hilliard

Titanium dental implants 
coated with proteins that 
induce bone formation may be 
a key advancement in treating 
tooth loss due to gum disease, 
researchers say.

In laboratory tests, MCG 
researchers applied a protein onto 
implants that directs endogenous 
stem cells to become bone-
forming cells. The result was a 
nearly complete regeneration of 
lost tissue, said Dr. Ulf Wikesjö, 
a professor of periodontics in the 
School of Dentistry.

Loss of teeth and bone is a 
common and devastating result of 
gum disease.

Dr. Wikesjö, who came to 
MCG this year from Temple 
University in Philadelphia, is 
researching wound-healing and 
tissue regeneration with a $1.4 
million grant from Nobel Biocare, 
a leading manufacturer of dental 
implants and equipment.

Finding the key to improved 
regeneration is like piecing 
together a puzzle, Dr. Wikesjö 
said.

“For the past 20 years, there 
has been a quest to regenerate 
tissues around teeth that 
are lost due to periodontal 
disease,” he said. “I’ve looked at 
multiple approaches to achieve 
regeneration, including bone 
grafts, root conditioning and 
membrane devices for directed 
tissue growth, all resulting 
in some regeneration. Where 
we had to look was at the 
commonalities among these 
treatments.”

Dr. Wikesjö and his colleagues 
found that any regeneration 
requires two characteristics: a 
stable wound and space for the 
regenerated tissue to grow during 
the initial stages of healing.

“If these components are in 
place, regeneration of the tissues 
around the tooth may occur 
within a week or two,” he said.  
“After that, it’s a matter of the 
wound maturing – going through 
the various stages of healing that 
we’re already familiar with.”

By experimenting with 
treatments and discerning their 
effect on healing bone defects, 
they found some – including 

some in use today – that hinder 
tissue regeneration.

“Some biomaterials like 
hydroxyapatite particles, which 
are chemically similar to the 
mineral component of bone, 
may actually interfere with 
regeneration,” Dr. Wikesjö said. 
“They may not resorb quickly 
enough and may block the space 
for new tissue to grow into.”

The experiments helped 
researchers narrow down 
possible treatments to the use 
of proteins that directed stem 
cells to become bone-forming 
cells. Those proteins – called 
bone morpheonetic proteins 
– have already shown promise 
as a regeneration therapy for 
craniofacial reconstruction.

“None of us had any idea at 
the time how or if those proteins 
could be useful in treating tooth 
loss,” Dr. Wikesjö said.

To find out, researchers placed 
the proteins around teeth and 
implants in animal models. 
Around teeth, the bone-forming 
cells grew into existing bone and 
eventually morphed into bone 
themselves. However, the root of 
the tooth was destroyed by the 

replacement bone. That process 
impeded regeneration of other 
essential tissues around the tooth.

Applying the protein to 
implants proved more beneficial.

“There was almost complete 
regeneration,” he said. “The 
generated bone bonded with the 
implant’s surface and, eventually, 
existing bone in the gums. That 
allowed for the regeneration of 
gum tissues.”

The next step is clinical trials 
of an implant coated with the 
proteins, which Dr. Wikesjö 
hopes to start this summer.

“There are still things we 

need to learn. In some cases, the 
protein may rapidly release from 
the implant, and other times there 
appears to be a more gradual 
release,” Dr. Wikesjö said. “We 
need to find out what factors 
cause that. In the end, we may 
not need to use much protein to 
make the implant effective.”
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 Phil Jones photo

Dr. Ulf Wikesjö, an MCG periodontist, is studying the use of 
titanium dental implants coated with proteins that induce 
bone formation. The implant may be a key advancement in 
treating tooth loss due to gum disease.

Dental implants could improve bone regeneration

This Ad Space Available!
As Low As $27

Call
803-644-2371.

or email
ads@mcgbeeper.com
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SUDOKUS

Famous Dave’s

Shangri La

T.G.I. Friday’s

Yo Pizza

Barberitos

& many more

Call (706) 364-4460 to order
& request a menu guide.

w w w . 2 g o - b o x . c o m

DELIVERED MEALS FROM
GREAT RESTAURANTS

Save Your Parking Spot! Save Your Gas!

ACROSS
  1.Part of the leg
  5.Tingling __; symptom of tetany
  9.“Step __!”; cry from the impatient
10.Long journey
11.Performed
12.Blood component
14.Sprint alternative
15.St. Lucie Medical Center’s location: abbr.
16.Fibula’s neighbor
19.__ blood
21.Place for critical patients, for short
22.Suffi x for racket or puppet
23.Musical instruments
25.Amygdala’s location
28.Incision
29.Network letters for “Grand Ole Opry”
30.__-thyroid artery
33.Laryngectomy candidate’s concer
35.Diagnostic procedure
36.Matty, Felipe or Jesus
37.Venom producers
38.Chambliss & Isakson: abbr.

DOWN
  1.Spherical bacteria
  2.Bacterial infection fi ghters
  3.Whopper
  4.Flower deliverer, for short
  5.Columbo and others: abbr.
  6.Wrath
  7.Appendicitis danger
  8.Site of the foramen rotundum
11.Quantity: abbr.
13.Notation for one who has arm & leg mobility
17.Recommendation for sore muscles
18.Eur. nation
19.Intricate network
20.Pronoun
23.Type of therapy: abbr.
24.Fluid-fi lled sac
26.Anvil-shaped bone
27.Augusta-to-Newberry direction: abbr.
31.Cradle __
32.Switch positions
33.__ spirale
34.Pamplona shout 

BUZZLE

Beeper Recipe Contest!
If you’ve got a great recipe to share, you could win a free 
lunch for yourself and three others -- delivered right to 
your waiting plates!  Who says there  is no free lunch?  So 
what are you waiting for?  E-mail your favorite recipe to 
recipes@mcgbeeper.com today!

RECIPES

SPONSORED BY:

w w w . 2 g o - b o x . c o m
( 7 0 6 )  3 6 4 - 4 4 6 0

SEE THIS ISSUE’S WINNING RECIPE ON PAGE 3!
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1698 Knox Ave
North Augusta, SC

803-278-0175
(across from Zaxby’s)

R096156•BP080306

Convenient to MCG

1 • 2 • 3 Bedroom Apts. Starting at $47900

706-733-7829       1700 Valley Park CT. Augusta

• Near Augusta Mall
• Pool, Playground

• Laundry, Grill Area
• Off W. Wrightboro Road, 
  Past ASU Athletic Complex R
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Dr. Gujral inducted 
as Royal fellow 

Dr. Jaspal S. Gujral, an MCG 
internist and associate professor 
of medicine, was inducted as 
a fellow of the Royal College 
of Physicians of Edinburgh in 
Scotland July 28.

The college, founded in 
1681, develops and oversees 
ongoing educational programs 
and examinations to promote 
high standards in internal 
medicine worldwide. It has more 
than 10,000 fellows, members, 

associates and affiliates in 86 
countries covering 55 specialties. 

Dr. Gujral was the only U.S. 
physician elected a fellow in 
November 2005. Physicians 
must pass an international 
examination, jointly administered 
by the Royal College of Physicians 
of the United Kingdom, to 
become a member, then 
demonstrate excellence in clinical 
practice or research to become a 
fellow.

Dr. Gujral came to MCG in 
1999. He is a 1976 graduate of 
Maulana Azad Medical College in 
New Delhi and earned a diploma 
in internal medicine from the 
Royal College of Physicians in 
London in 1992. He completed 
his internship and residency 
at the State University of New 
York at Buffalo and a clinical 
research fellowship in diabetes 
and endocrinology at Leicester 
General Hospital, Leicester 
University in England.

Drs. Hess and 
Yu appointed to 
commission

Dr. David Hess, chair of the 
Department of Neurology, and 
Dr. Robert Yu, director of the 
Institute of Molecular Medicine 
and Genetics and the Institute 
of Neuroscience, have been 
appointed to the Commission for 
Newborn Umbilical Cord Blood 
Research and Medical Treatment 
by Gov. Sonny Perdue.

The commission, created by an 
executive order from the governor 
in April and administered by the 
Department of Human Resources, 
will establish a network of 
postnatal tissue and fluid banks 
in partnership with universities, 
hospitals, nonprofit organizations 
and private firms in Georgia.

Dr. Maypole 
named 
development 
director 

Dr. Jo Endres Maypole will 
join MCGHI in the new position 
of director of development Sept. 
11. Dr. Maypole will oversee fund-
raising activities involving major 
donors, corporations, foundations 
and grateful patients.

Prior to joining MCGHI, Dr. 
Maypole was president and 
CEO of the United Way of the 
CSRA. “She brings with her 

numerous years of experience 
and considerable expertise as 
a fund-raiser. Jo’s leadership of 
the United Way for the past six 
years is a moving force behind 
the organization’s fund-raising 
ascent,” said Sheila O’Neal, vice 
president of strategic support. “Jo 
will be a tremendous asset to our 
organization as we move toward 
establishing a robust and vibrant 
development function dedicated 
to elevating the level of public 
support for the hospitals and 
clinics.”

Dr. Maypole earned a B.S. 
degree in education from Georgia 
Southern, a master’s degree in 
rehabilitation counseling from 
the University of Georgia and a 
doctorate in counseling education 
from the University of South 
Carolina in Columbia.

She has served on the boards 
of the American Cancer Society, 
Kiwanis Club of Augusta, St. John 
Towers, Episcopal Day School, the 
Augusta Ballet and the Georgia 
Easter Seal Society. She is a Paul 
Harris Fellow with the Rotary 
Club International.

Dr. Stachura 
to help expand 
program

Dr. Max E. Stachura, director 
of the Center for Telehealth and 
professor in the Departments 
of Medicine and Physiology, 
has been named a consultant 
to the University of Tennessee’s 
telemedicine program, which 
uses technology to better reach 
underserved communities, 
prepare for disasters, educate and 
promote research and analysis. 

“This is an exciting 
opportunity to enhance the 
penetration of an already strong 
telemedicine/telehealth program 
and to contribute to the creation 
of clinician training,” said Dr. 
Stachura, Georgia Research 
Alliance Eminent Scholar in 
Telemedicine.

He will spend seven to 10 days 
each month in Memphis through 
fiscal 2007. 

Obituaries
The MCG community extends 

condolences to the family and 
friends of:

Barbara Miller, 73, a retired 
senior administrative secretary 
in the Department of Family 
Medicine, who died July 18. She 
worked at MCG from 1978 to 
1998.

MILESTONESMILESTONES

Dr. Gujarl

Dr. Hess

Dr. Maypole

Dr. Stachura

New HCCU in 
Columbia County

Yvonne Hamilton photo

Officials from Health Center Credit Union, MCG and 
Columbia County take part in opening ceremonies for the 
credit union’s sixth branch office location July 26. The new 
location at 4339 Washington Road in the Evans Towne 
Center is the first owned by the 30-year-old financial 
institution and includes drive-thru and drive-up ATM 
services. HCCU, with $47 million in assets, has more than 
9,500 members in the health and education fields.

Dr. Yu
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1011 Hampton Terrace • North Augusta

www.RossSnellings.com
David Burton 706-294-0431

Sand Hills Properties.

3032 Pine Needle • Own a Bit of History

www.RossSnellings.com
David Burton 706-294-0431

Sand Hills Properties.

Price Reduced!

Send photos and stories to beeper@mcg.edu. For more info, call Beeper Editor Sharron Walls ext. 1-4410.

Pet GazettePet Gazette
Lorinda Fournier in case management 

has a cat named Sagwa. She got him from 
the pound and named him after a PBS 
cartoon her children used to watch. It 
means “silly melon head.”

Sagwa has a thing about plastic. “I wish 
I could talk to Sagwa’s previous caretaker,” 
says Lorinda, “to find out why he gets 
so excited and chews on it. He reacts the 
same way with ribbons. Birthdays and 
Christmas, we have to watch the ribbons. 
Ribbons do not digest – which creates 
an unpleasant experience. We are VERY 
careful to keep him away from ribbons.

“Sagwa knows what time the alarm 
goes off. If we don’t get up, he will gently 
paw at my leg or arm. Sometimes if we 
stay in bed longer than usual, he takes a 
flying leap at our legs to let us know he 
has reached his limit.

“Sawga is a big talker. He meows at breakfast, 
meows when he can’t find me, meows when I leave 
the house, meows at dinner and meows for reasons 
that I haven’t figured out. He used to play fetch, 
which I thought was pretty amazing for a cat, but with 
age, he has decided that it is better if someone else 

fetches.
“I had an accident at home recently and Sagwa 

stayed by my side until the ambulance came. When I 
returned home he was by my side, at all times, until I 
went back to work. Sagwa is your basic great cat.”

Even if he is a silly melon head.

VOTED “BEST CAR WASH” BY READERS OF AUGUSTA MAGAZINE!

$4.00 AUTOMATIC WASH & FREE VACUUMS
“A New Concept in FAST Car Washing”

2841 Washington Road (next to Red Lobster)
HOURS: Mon-Sat: 8-8; Sun: 11-6

Oil change and lube featuring
quality Valvoline products.
(at Evans & Express locations only.)

Hours:
Mon-Sat: 8:30-5:30

Sun: Noon-5:00

Across From Evans Cinemas

706-868-1450

EVANS

MARTINEZ

DOWNTOWN

AUGUSTA MALL

Across From West Towne

706-868-1550

Next to Johnson Motor Co.

706-722-4109 (Closed Sun.)

Across From the mall

706-738-1300

ANY PACKAGE WASH

$200 Off
Deluxe Wash or Higher

NOT VALID WITH ANY
OTHER SPECIAL OR OFFER

EXPIRES 8/6/06

 HAND WAX
$45Includes Full Services

Wash, Tire Shine, Air
Freshener & Hand Wax

MOST VEHICLES. NOT VALID
WITH ANY OTHER SPECIAL 
OR OFFER. EXPIRES 8/6/06
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3- Minute Car Wash & Quick Lube

Coming this fall, ITSS will 
upgrade the campus GroupWise 
mail system from version 6.5 to 
version 7. What will this mean 
in our workaday world? Plenty. 
Here’s a small sample:

• Multiple calendars – Keep 
as many calendars as you want. 
With GroupWise 7, you can 
maintain separate office, personal 
and organizational calendars and 
share them only with those you 
want.

• Spell-As-You-Go – The red 
squiggly line you’re so familiar 
with in word-processing programs 

joins GroupWise as version 7 
automatically spell-checks the 
subject line and body of messages 
as you type. 

• Navigation tabs – In 
GroupWise 7, the folder tree 
isn’t the only way to get around. 
Your most-used folders will 
display across the top of the main 
window as tabs. Any folder can 
be made a tab and any tab can be 
taken away. 

• Search attachments as 
well as messages – Find 
attachments simply by searching 
for a key word or phrase you 

know it contains (as long as 
the attachment is in a form 
GroupWise 7 supports).

• Improved WebAccess –Write, 
edit, save and send items using 
the Work in Progress folder when 
you’re away from the office. 
Schedule appointments, tasks 
and reminders for yourself and 
others as well. Drag and drop 
functionality, context menus and 
much more. 

Stay tuned. GroupWise 7 
has lots to offer. We’ll keep you 
posted.

Information Technology Support and Services offers technology tips in 
this column. To submit questions or suggestions for topics, contact the 
IT Service Desk, ext. 1-4000 or ITService@mcg.edu. Visit the Web site at 
www.mcg.edu/itss.

A sneak preview 
at GroupWise 7

Bits & Bits & 
BytesBytes

The Beeper was wondering…
What’s your favorite month or season, and why? Are you thriving in this heat or dreaming of a ski slope? 

Does February light your fire because of Valentine’s Day? Or does the coolness of late September soothe your 
soul? There’s still time to respond – but the deadline is Friday, Aug. 10. Write to the Beeper at FI-1043 or 
e-mail your response to beeper@mcg.edu. Remember to include your name and department.

Keep your eyes open 

for a new Beeper 

contest - Where in 

the MCG World is it? Coming soon!
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